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Ifan Lewis <ILewis@alderking.com>

To @ Stefan Galyas
Cc Gary Morris

@ This sender [Lewis@alderking.com is from outside your organisation.

Good morning Stefan,

| have received further responses from the client. Please see them below. | hope this answers all the EHO’s queries now, but please let me know if they need anything else.

e How long it generally takes to unload a double level lorry?
o Between 60-90mins, depending on if salvage returns are being collected

¢ How many deliveries are expected at this store each day?
o Onthe busier day (Saturday), using DD’s will reduce the deliveries from 6 deliveries to 4 over a 24 hour period

¢ Whether delivers will be staggered or likely at particular time of day?
o The deliveries will be staggered (as they are now with single deck trailers). The target times for the deliveries on a Saturday when using DD’s will be 00:30, 02:45, 12:00, 15:00. They are currently

(with single deck trailers), 19:45, 21:30, 00:30, 02:45, 12:00, 15:00

Kind regards,
Ifan

IFAN LEWIS
Planner

Tel: 0117 317 1104
Mobile: 07353962387
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