Liz Everest

From: -

Sent: 26 November 2025 16:20
To: Martin Dale
Subject: DM/25/2796 | Discharge of planning condition 5 relating to planning reference

DM/23/0504. | Crawley Down Garage Snhow Hill Crawley Down West Sussex Dear

Importance: High

Dear Mr. Dale,

| refer to the amended NMP from BCA in respect of the above. This does not
address other concerns of mine and my neighbours (their comments have been
sent to you) and It Is Important that we are satisfied with the NMP since its purpose

IS to protect us.

Although a name, e malil and tel. no. have been provided for day time, nothing has
been provided for night time even though the NMP states

A 24/7 security patrol service Is contracted to respond to any alarm activations.
* While the security company cannot silence alarms directly, they will act as a
middleman, residents may contact them, and they will escalate to the
designated site

contact immediately.
« Security team will silence alarms promptly and log incidents for review.”

Neither is there a correction regarding the Hours of Operation which has been
pointed out as given incorrectly in the NMP.

All of the above, and other issues raised in comments sent by residents, should be
addressed and corrected before Condition 5 is discharged.

Thank iou




