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1. Introduction 

1.1. This Statement of Community Involvement (SCI) has been produced on behalf of Sigma Homes Ltd 

in support of a Full Planning Application for the following development: 

“Residential development of 55 dwellings with vehicular and pedestrian access; car parking; open 

space, play space; landscaping and all other associated works.” 

1.2. This SCI details the public consultation activities undertaken by the applicants and should be read in 

conjunction with the other accompanying documents submitted with the planning application.  

1.3. The SCI has been prepared in accordance with the advice from Adopted Mid Sussex District Plan 

2014-2031, which encourages landowners, developers and others submitting planning applications 

to engage with the local community at pre-application stage, and to canvas views on proposals.  

1.4. The NPPF was adopted in 2012 with a revised version published most recently in September 2023. 

It replaces all previous Planning Policy Guidance Notes, Planning Policy Statements and various 

statements of policy in letters to chief planning officers. It continues to place emphasis on pre-

application engagement with local authorities, other parties and the local community. It states that 

early engagement has significant potential to improve the efficiency and effectiveness of the planning 

application system for all parties. Good quality pre-application discussion enables better coordination 

between public and private resources and improved outcomes for the community (Paragraph 39). 

1.5. On 23rd August 2023 over 200 leaflets were distributed to residents and local businesses. (Please 

refer to Appendix B for a copy of the leaflet and Appendix C for a reference of the leaflet delivery. A 

total of 20 posters were distributed locally (poster shown at Appendix A). 

1.6. A dedicated webpage went live on 24th August 2023. The webpage contained further information on 

the public consultation and a feedback form to address any questions or concerns. On 04th 

September 2023 the consultation boards were uploaded to the webpage to allow interested parties 

to view the proposals online. (Please refer to Appendix C for a copy of the webpage content). 

1.7. Stakeholders were notified by email, including MSDC Councillors and Ward Councillors on 25th 

August 2023 detailing the website information and inviting comments on the emerging proposals.  

1.8. A public consultation was held on the 4th September at Queens Hall Village Hall in Cuckfield, which 

65 people attended between 4-8pm. 

1.9. The comments and discussions from the public consultation and feedback forms submitted have 

been reviewed and analysed within this report.  
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2. Executive Summary 

2.1. The online and face-to-face Public Consultation strategy has been to involve a wide range of 

interested parties with the proposed design of the scheme and gain input from the local community. 

The target groups for engagement included: 

• Local residents 

• Stakeholders and interested parties 

 

2.2. The Public Consultation was orchestrated through invitation leaflets which were distributed to local 

residents, emails to relevant councillors and a dedicated webpage. (See Appendices A-D) 

2.3. All consultees were invited to feedback their comments and questions by either completing a 

feedback form in person at the face-to-face event or online via the feedback form provided on the 

ECE Planning webpage. Feedback from the exhibition and online forms is summarised in Section 4.  

2.4. Please note that not all feedback forms were fully answered, specific question data may be less than 

the full total of responses received due to this. 
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3. Policy Context 

3.1. A core part of the National Planning Policy Framework (NPPF) is to encourage community 

involvement in the planning process. 

3.2. The NPPF encourages applicants to engage in pre-application consultation with the local community. 

In paragraphs 39-42, the NPPF states: 

• 39:  ‘Early engagement has significant potential to improve the efficiency and 

effectiveness of the planning application system for all parties. Good quality pre-application 

discussion enables better coordination between public and private resources and improved 

outcomes for the community.’ 

• 40: ‘Local planning authorities have a key role to play in encouraging other parties to take 

maximum advantage of the pre-application stage. They cannot require that a developer 

engages with them before submitting a planning application, but they should encourage take-

up of any pre-application services they do offer. They should also, where they think this 

would be beneficial, encourage any applicants who are not already required to do so by law 

to engage with the local community and, where relevant, with statutory and non-statutory 

consultees, before submitting their applications.’ 

• 41: ‘The more issues that can be resolved at pre-application stage, including the need to 

deliver improvements in infrastructure and affordable housing, the greater the benefits.’ 

 

‘For their role in the planning system to be effective and positive, statutory planning 

consultees will need to take the same early, pro-active approach, and provide advice in a 

timely manner throughout the development process. This assists local planning authorities 

in issuing timely decisions, helping to ensure that applicants do not experience unnecessary 

delays and costs.’ 

• 42: ‘The participation of other consenting bodies in pre-application discussions should 

enable early consideration of all the fundamental issues relating to a particular development 

and whether it will be acceptable in principle, even where other consents relating to how a 

development is built or operated are needed at a later stage. Wherever possible, parallel 

processing of other consents should be encouraged to help speed up the process and 

resolve any issues as early as possible.’ 
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4. Public Consultation 

4.1. All consultees were invited to feedback their comments and questions by either completing a 

feedback form in person at the face-to-face event or online via the feedback form provided on the 

webpage. The face-to-face Public Consultation was well attended with a total of 65 people coming 

to view the proposals, including several Parish councillors.  

4.2. At the time of writing, a total of 69 feedback forms were received, 14 at the face-to-face consultation 

and 55 using the online feedback form. The following responses were received: Of the 69 feedback 

forms received not all were fully completed, please note that where some questions do not add to 

the full total of responses options for answer were left blank and excluded from the data pool. 

4.3. The data shown below shows the feedback received for each question. The feedback form also 

allowed provision of further comments. These are summarised below in a table, with details how on 

how we have responded to each comment. 
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4.4. Q1 - Do you agree that the style of the homes and choice of materials are appropriate for this 

part of Cuckfield? 

Yes No Maybe 

4 52 11 

 

 

Figure 1 - Q1 Response Pie Chart 

Further comments include: 

Comment Response 

The design is too modern, and 3 storey 

homes are not appropriate for Cuckfield. 

The design is a contemporary take on traditional 

design, which has incorporated the local vernacular. 

Three storey development is located less than 200m 

form the site, at the old hospital building on 

Chapelfields. 

All new homes should have PV Panels 

and Air Source Heat Pumps. There was 

a general preference for more 

sustainable design choices to be 

included. 

All proposed dwellings will include Air Source Heat 

Pumps and PV Panels as standard.  

Keen on “greener” build exterior to be 

included with the design. 

Several of the units include garages with green roofs. 

Overdevelopment, too many dwellings. 

Development will have negative impact 

on infrastructure, as current 

infrastructure (Schools/Doctors/Dentists) 

is lacking and will be unable to sustain 

the new homes. 

The site allocation has allowed for up to 55 dwellings, 

therefore Mid Sussex considers that there is capacity 

for this scale of development within Cuckfield. 

Lack of Water to neighbourhood, will 

cause lack of pressure and access to 

water to current residents. 

South East Water are being consulted as part of 

design, and if infrastructure improvements are 

required to support increased development South 

East Water must provide appropriate facilities. 

The development closes the gap 

between Cuckfield and Haywards Heath 

There is existing residential development to the east 

of the site that is part of Cuckfield Village. The 

Yes No Maybe
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and would therefore increase 

coalescence between the two 

settlements. 

southern parcel of land will remain undeveloped, 

allowing access to the existing public rights of way 

and maintaining open space between the two 

settlements. 

The site could utilise a brownfield site 

instead.  

The site is allocated for residential development 

within the Mid Sussex Site Allocation DPD (2022) 

Traffic concerns and road safety/ 

Sustainability and lack of buses. 

A Transport Statement, Travel Plan and Road Safety 

Audit have been included as part of the submission, 

to assess traffic concerns and road safety. The 

development has been deemed entirely acceptable 

with regards to traffic and safety. 

   

4.5. Q2 - Do you agree that the proposed layout design is appropriate for the site? 

Yes No Maybe 

3 57 6 

 

 

Figure 2 - Q2 Response Pie Chart 

Further comments include: 

Comment Response 

Layout is too dense; homes are too large 

and there are too many houses. 

The layout has been informed by a Landscape Visual 

Impact Assessment has met the policy requirements 

of the site allocation Policy SA23. This policy allows 

for up to 55 dwellings. 

Homes need bigger gardens and more 

parking  

The application includes an over provision of allocated 

parking, exceeding the standards required by West 

Sussex County Council. There will be 123 allocated 

spaces and 19 visitors spaces. Gardens sizes are 

compliant with the Mid Sussex Design Guide. 

Biodiversity on site and protected 

species will be lost  

The application is supported by a Protected Species 

Report and Biodiversity Net Gain Assessment, which 

will enhance the biodiversity on site 

Yes No Maybe
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Access is dangerous, car crashes likely  A Transport Statement, Travel Plan and Road Safety 

Audit have been included as part of the submission, to 

assess traffic concerns and road safety. The 

development has been deemed entirely acceptable 

with regards to traffic and safety. 

Request to include roundabout  This has not been deemed appropriate by the Road 

Safety Audit. 

The site layout is well contained with 

existing features retained and enhanced. 

The proposed design has followed the topography of 

the site, and enhanced planting has been introduced 

at the boundaries to contain the site and screen the 

development from views. 

Looks like part of the Village  The proposed design has been informed by the local 

vernacular. 

 

4.6. Q3 - Do you agree that the landscaped open space and green corridor areas are appropriately 

located and designed? 

Yes No Maybe 

8 49 7 

 

 

Figure 3 - Q3 Response Pie Chart 

Further comments include:  

Comment Response 

Negative impacts to biodiversity The application will provide a biodiversity net gain. A 

baseline study has been taken of the existing site, and 

the proposed development will then enhance the 

existing biodiversity on site by providing increased 

habitat quality and space. For all biodiversity that will 

be impacts by the development, appropriate mitigation 

measures have been included within the proposal to 

protect existing species. 

Yes No Maybe
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The land to the south often gets boggy, 

and makes the existing public rights of 

way inaccessible during some parts of 

the year. 

We are proposing to enhance the existing public rights 

of way across the site with natural aggregate/hoggin 

to allow them to be accessible year round. The 

pathways will be maintained and managed. 

Drainage issues and concerns over 

existing culvert to the west of the site. 

The application will address the damaged culvert pipe 

to the west, and improve the quality of the water 

course with a partially closed partially open 

watercourse. Sustainable urban drainage systems 

have been included in the reduce flood risk, including 

sales and attenuation basins. 

Does not take local features into 

consideration 

The site layout has followed the topography of the site 

and incorporated the existing natural features into the 

design. 

Vistas have not been incorporated into 

design. 

Three key avenues have been incorporated into the 

design to allow clear views of the vistas looking south 

towards the South Downs. These avenues are 

orientated from north to south. The Green Spine 

through the centre of the site is the widest of these 

avenues. 

Do not want play areas or climbing area 

outside house. 

This has been acknowledged and the proposed play 

space will be a ‘natural’ play space comprising timber 

frames and log benches to contribute to the 

landscape-led design and natural landscape. 

Need for public rights of way to the 

southern parcel to be maintained and 

improved. 

This has been acknowledged and the public rights of 

way are proposed to be maintained and enhanced so 

that they can be accessible all year round. 
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4.7. Q4 - Do you agree that the provision of 30% affordable housing at this site is appropriate? 

Yes No Maybe 

8 48 7 

 

 
Figure 4 - Q4 Response Pie Chart 

Further comments include: 
 

Comment Response 

Request for zero affordable housing in 

the area or seek less than 30%. 

 

Request for 100% affordable housing. 

The Mid Sussex District Plan requires a minimum of 

30% affordable housing for development over 11 

dwellings. The application has sought policy 

compliance as there is a need for affordable housing 

across the district. 

No infrastructure to support lower income 

homes. 

The site allocation has allowed for up to 55 dwellings 

with an understanding that 30% of this provision will 

be affordable housing, therefore Mid Sussex 

considers that there is capacity for this scale of 

development within Cuckfield. 

  

  

Yes No Maybe
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4.8. Q5 - Do you have any further comments? 

 

Figure 5 - Q5 Response Bar Graph 

4.9. The graph above shows the type of comments and frequency at which they were received.   

4.10. During the face-to-face consultation, there was also discussion regarding the ownership and 

management of the public open space on the southern parcel of land. The local residents outlined 

that the development at Horsefield Gardens, to the south west of the application site donated the 

public open space to the Parish Council to manage. 

4.11. Residents asked if a similar concept could be utilised for this development, to ensure that the 

southern parcel of the land will not be subject to future development.  

0 2 4 6 8 10 12 14

Transport/ Access concerns and traffic safety concerns

Water demand and supply concerns

Pressure on local services  and infrastructure

Destruction of green space and harm to ecology

Lack of need for homes

Parking spaces limited

Poor design/ design not fitting with Cuckfield

Affordability of homes lacklustre/ not affordable at all

Density too high

Lack of information at consultation

Issue of coalescence

Noise concerns

Ample parking

Green space provided

Sustainable material/ design choices

Well contained
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5. Response to Feedback 

5.1. In response to the comments and feedback received, both online and at the face-to-face consultation, 

some initial design changes have been incorporated into the proposed layout. 

5.2. The existing Public Rights of Way (PRoW) will be enhanced, following comments that they are not 

accessible year round and can be boggy and water logged in the winter months. The proposed layout 

design will include a natural aggregate along the top PRoW (Footpath 19cCU). This will then be 

managed and maintained to be accessible all year round, providing connectivity beyond Cuckfield.  

5.3. Following discussions on access, parking and impacts on services within Cuckfield, increased visitor 

parking has been established across the site. 

5.4. In addition to this, following discussions on the views when travelling on along Hanlye Lane,  building 

heights have been reduced at the northern end of the site, adjacent to Hanlye Lane to limit the visual 

impact when viewed outside the site, and allow glimpse views towards the South Downs.  

5.5. Feedback was also passed onto the developer of the site, regarding the future ownership and 

management of the southern parcel of land. They are considering the future stewardship and 

management of the southern parcel and acknowledge the neighbouring site under stewardship of 

the Parish Council. This will be reviewed moving forward. 
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6. Conclusion 

6.1. Sigma Homes Ltd are proposing to develop the Land at Hanley Lane in Cuckfield to provide 55 new 

residential dwellings. The period of public consultation was carried out to explain the context of the 

proposals to the local community and consultees and allow local input and feedback on the new 

proposed design. 

6.2. Consultees were able to take the opportunity to view and comment on the proposals before 

submission of the application. 

6.3. 69 feedback forms were received during the face-to-face Public Consultation and online via the 

website. The feedback received has been reviewed and, where appropriate, design changes have 

been implemented to the proposed layout in order to respond to the comments of the local community 

and to improve the quality and delivery of the development. 
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Appendix A – Public Consultation Poster  
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Appendix B – Public Consultation Leaflet  

  



 

Statement of Community Involvement – Land at Hanlye Lane  
 18 

Appendix C – Leaflet Drop Map 
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Appendix D – Website Content  
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Appendix E – Consultation Email 

Dear Councillors & Stakeholders, 
 
We are writing to let you know that Sigma Homes Ltd are preparing a Full Planning Application for the 

erection of 55 homes (including 30% affordable), landscaping, informal and formal open space and play space 

on land at Hanlye Lane to the east of Ardingly Road, Cuckfield. 

As stakeholders, we would like to invite you to undertake public consultation to engage with the 

development proposals. 

You are invited to provide your feedback either online or in person by the following methods: 
 

1. Online – Our proposals will be available to view online from Monday 4th September 2023 here: 

https://eceplanning.com/public-consultation-hanlye-lane/  You can also fill in an online feedback 

form to let us know your views. 

 
2. In person: We are holding a face-to-face public consultation on Monday 4th September from 

4:00pm-8:00pm at the Council Chambers, The Queens Hall, High Street, Cuckfield RH17 5EL. 

 
If you have any questions, please let us know. 

 

Please feel free to forward this onto any other parties who may wish to attend. 

 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feceplanning.com%2Fpublic-consultation-hanlye-lane%2F&data=05%7C01%7Ctdeacon%40eceplanning.com%7C86b26bac7984499c586508dbb05b71ed%7C51e7e2676cb648e6ac8919b29063bf21%7C0%7C0%7C638297679023231196%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p1yKTRb23Q%2FF0XMWgxuBY%2F4J%2Fu5JZsfQ%2FfrSoosoU7w%3D&reserved=0
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Appendix F – Consultation Boards 
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Appendix F – Feedback Form  
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