


19/09/2024 14:06:45     - Changed:  Work notes

WEBFORM RECIEVED 18/9/24
text
developer services passed enquiry from mrs macandrew regarding a property her company is working in advising of a
blocked shared drain at the property no access issues called to advise no answer vm left advising job raised and that i will
call back

19/09/2024 14:01:14  Waterworx CBR API  - Changed:  Analysis code, Priority, Work notes, Workgroup

Analysis code: SE20 - SEWER BLOCKAGE-PUBLIC

Priority: P3  was: - None -

1: Waste Water Blockage
Response: Start Decision Tree

2: IN THE SW AREA
Response: YES

3: ARE WE ALREADY AWARE
Response: NO

4: PROPERTY BUILT AFTER 2011
Response: NO

5: WHERE AFFECTED BY BLOCKAGE
Response: GROUND FLOOR

6: SIMILAR HISTORY OF THE ISSUE
Response: NO

7: WHAT IS THE TYPE OF SEWER
Response: PUBLIC / NOT MAPPED

8: ARE THERE ANY ACCESS ISSUES
Response: NO / DONT KNOW

9: HAS THE JOB BEEN CLOSED IN 14 DAYS
Response: NO

10: BLOCKAGE
Response: Update Case

Workgroup: CCBRR01

19/09/2024 13:59:49     - Changed:  Proximity checked

Proximity checked: true  was: false

19/09/2024 13:59:22     - Changed:  Assigned to, Assignment group, Caller location, Caller location is, Caller
type, Channel, Contact (On behalf), Email address, First name, In Your Area pin raised, Interaction, Issue location, Last name, Opened by, Phone
number, Preferred contact, Priority, Proximity checked, Reason type, Remote triage, Request for bottled water, Retailer customer, Sample
received, Short description, State, Title, Work note flagged, Workgroup, WQ Form sent, WQ Form submitted

Assigned to:

Assignment group: Waterworx Agents

Caller location: RH15 9LH - VICTORIA HOUSE, 66 VICTORIA ROAD

Caller location is: The issue location

Caller type: CU - Customer

Channel: W - Webform

Contact (On behalf): sonya macandrew

Email address: Sonya@civil.co.uk

First name: sonya

In Your Area pin raised: false

Interaction: WINT5112337

Issue location: RH15 9LH - VICTORIA HOUSE, 66 VICTORIA ROAD

Last name: macandrew

Opened by: 



Response time(ms): 551, network: 4, server: 449, browser: 98

Phone number: 07810335512

Preferred contact: Phonecall (Landline, Mobile)

Priority: - None -

Proximity checked: false

Reason type: US - OTHER REASON (COMPANY)

Remote triage: false

Request for bottled water: No

Retailer customer: false

Sample received: false

Short description: blocked shared drain

State: Open

Title: mrs

Work note flagged: false

Workgroup: (Empty)

WQ Form sent: false

WQ Form submitted: false

  




