
From:                                 Darren Dix <darren@sterlingfs.org>
Sent:                                  31 October 2025 10:41:40 UTC+00:00
To:                                      "Andrew Clarke" <Andrew.Clarke@midsussex.gov.uk>
Cc:                                      "James Pitcairn" <jp@bennettoakley.co.uk>
Subject:                             RE: DM/25/2437 - condition discharge application at Bife, 56-58 The Broadway 
Haywards Heath
Attachments:                   22-10-25 at 16-11 Ms Colton - Adeliza Colton - RH16 3AL v.1.pdf, 
20251030_124652.jpg, 20251030_124657.jpg, 20251030_124535.jpg

Hi Andrew, 
 
Please find attached photos relating to the storage of our bins, I have been told they are emptied twice 
a week. 
 
I have also attached a report from Rentokil regarding the servicing of our current extraction system, it 
does appear that all we need to do is to install some service hatches and upgrade the extraction fan and 
it will be TR19 Compliant, subject to planning approval it is our intention to get the work carried out 
straight away.
 
Please let me know if you need any other information to satisfy your requirements. 
 
 
 
Kind Regards 
 
 
 
Darren Dix 
DipPFS,Certs CII (MP) CeMAP 
                                                                            

 
Sterling Financial Services 
5 Church Road 
Burgess Hill 
West Sussex 
RH15 9BB 
 
Follow Us at Facebook & Twitter 
 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FSterlingBH&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541100728%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BZc%2BDHYoJqg6j0loSeuIhH7QMSLxlZR52Bp2DGuZNmQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FSterling_BH&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541084511%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qU%2FidvrP1Fqe9AnGQtTkZ8R2VY4RxMWZI0shGjB%2Byq0%3D&reserved=0


Tel: 01444 871661 
Fax: 01444 248503
 
Website:www.sterlingfs.org 
  

  
 
The information contained in this e-mail may be privileged and is intended for the exclusive use of the 
addressee designated above. If you are not the addressee, any disclosure, reproduction or other 
dissemination or use of this e-mail is strictly prohibited. If you believe you have received this e-mail in 
error, please contact Sterling Financial Services.
  
Sterling Financial Services is Authorised and Regulated by the Financial Conduct Authority registration 
No.409749
 

From: Andrew Clarke <Andrew.Clarke@midsussex.gov.uk> 
Sent: 30 October 2025 11:59
To: Darren Dix <darren@sterlingfs.org>
Cc: James Pitcairn <jp@bennettoakley.co.uk>
Subject: RE: DM/25/2437 - condition discharge applicaiton at Bife, 56-58 The Broadway Haywards Heath
 
Hi Darren, 
 
Thanks for the prompt response. All noted regarding the acoustic report and the flat 
arrangements and the bins. I’ll await the further information on the bins before seeking 
to determine those conditions. 
 
WRT to the odour extractions, yes we have the defra report, however, this doesn’t 
include details or a full spec of the system to be installed so is insufficient. Can this be 
provided please? This could include the manufacturers catalogue and spec. If agreed, 
what are the time scales for installation?
 
Kind regards 
 
Andy Clarke BSc (Econ),  PGDip 
Senior Planning Officer 
Planning Investigation and Enforcement 
Mid Sussex District Council, Oaklands Road 
Haywards Heath, West Sussex, RH16 1SS 
Tel: +44 (0)1444 477332 
Andrew.Clarke@midsussex.gov.uk     http://www.midsussex.gov.uk 
 
Working together for a better Mid Sussex 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sterlingfs.org%2F&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541115681%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4EXzb8gLtgiUFAyiYe%2FYUK%2Bh5Q4X70%2B5oaPiawRavpI%3D&reserved=0
mailto:Andrew.Clarke@midsussex.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541130251%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DB6jI5rmrhZP%2Bg2EBWnj%2B3w1IqqCICIexyKVNoArHjI%3D&reserved=0


 
From: Darren Dix <darren@sterlingfs.org> 
Sent: 30 October 2025 11:43
To: Andrew Clarke <Andrew.Clarke@midsussex.gov.uk>; James Pitcairn 
<jp@bennettoakley.co.uk>
Subject: RE: DM/25/2437 - condition discharge applicaiton at Bife, 56-58 The Broadway 
Haywards Heath
 
Dear Andrew, 
 
Thank you for your email below. 
 
A Defra assessment was carried out was this risk scoring from the report not sent with the application? 
The system has not been installed yet until you are satisfied that it meets your requirements, however it 
has been agreed subject to meeting your requirements. In addition the new system will be serviced in 
accordance with the new system requirements.
 
With regards to the acoustic report as your colleague is aware this whole situation started due to a 
nuisance tenant who then refused access to her flat, for your information there are only two flats, both 
of which lie directly above the premises, with no further flats above either, it would therefor be a safe 
assumption that the acoustics would be the same for both flats.
 
With regards to the bins, I will get a copy of the contract for the waste disposal so you can see the 
frequency of the bin removal, I will also take photos today of where the bins are stored and forward 
these, Again for the record we are the only premise that have our bins stored behind doors, the others 
are kept in the alley or at the end of the alley
 
 
Kind Regards 
 
 
 
Darren Dix 
DipPFS,Certs CII (MP) CeMAP 
                                                                           

 
Sterling Financial Services 
5 Church Road 
Burgess Hill 
West Sussex 
RH15 9BB 

mailto:darren@sterlingfs.org
mailto:Andrew.Clarke@midsussex.gov.uk
mailto:jp@bennettoakley.co.uk


 
Follow Us at Facebook & Twitter 
 

 

Tel: 01444 871661 
Fax: 01444 248503
 
Website:www.sterlingfs.org 
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dissemination or use of this e-mail is strictly prohibited. If you believe you have received this e-mail in 
error, please contact Sterling Financial Services.
  
Sterling Financial Services is Authorised and Regulated by the Financial Conduct Authority registration 
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From: Andrew Clarke <Andrew.Clarke@midsussex.gov.uk> 
Sent: 30 October 2025 11:21
To: James Pitcairn <jp@bennettoakley.co.uk>
Cc: Darren Dix <darren@sterlingfs.org>
Subject: DM/25/2437 - condition discharge applicaiton at Bife, 56-58 The Broadway Haywards Heath
 
Dear Mr Pitcairn, 
 
I refer to the above condition discharge application currently pending with the LPA. 
 
I have received the submissions and would make the following comments on each 
condition: 
 
7) – Emissions – The condition requires full details of the extraction system to be 
provided. Currently the sole submission is a quote for (potential?) installation of a 
system but no specification or assessment of the system has been provided. Can a full 
specification please be provided together with evidence that it complies with the DEFRA 
'Guidance on the
Control of Odour and Noise from Commercial Kitchen Exhaust Systems' and that a Risk 
Assessment for Odour (e.g. Annex C of the DEFRA guidance) is provided as well as a 
maintenance and monitoring schedule for the system. Please also confirm whether the 
provided quote has been agreed and whether the system has been installed. As a 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sterlingfs.org%2F&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541188333%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=90%2FwmGvwNDUckej2H%2FR8DH0lMqA%2FjH%2BZUkwoJMKpQYo%3D&reserved=0
mailto:Andrew.Clarke@midsussex.gov.uk
mailto:jp@bennettoakley.co.uk
mailto:darren@sterlingfs.org
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FSterlingBH&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541173644%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pMjkEM%2FsL88hutAhg66wMfwoeUaJNJWZay6oXX39UPA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FSterling_BH&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541159070%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZoXyhtUxZVL%2B%2FY4TL8AtEzLmbx3zi9axEN8N8VjjGaE%3D&reserved=0


reminder the ongoing operation of the restaurant without satisfying the condition is a 
breach of planning control. 
 
8) Acoustic report – I note the content of the report and that it agrees compliance with 
standards in respect of flat 56a and that only one floor was available to test. To confirm 
the resilience of the report can you confirm the arrangement of the flats 56a and 58a 
above the restaurant. Which flat (or both) lie directly above the restaurant. Is there any 
second floor accommodation? Upon confirmation of these details I would hope to be in 
a position to discharge the condition. As a reminder the ongoing operation of the 
restaurant without satisfying the condition is a breach of planning control.
 
9) Waste – Few details are provided wrt to this condition. The Council will require details 
as to the number of bins provided and where they are stored and how they are emptied. 
There is currently insufficient information to discharge the condition. As a reminder the 
ongoing operation of the restaurant without satisfying the condition is a breach of 
planning control.
 
I would be grateful if the above requested information could be provided within the next 
14 days. 
 
Should you wish to discuss the matter do please let me know. 
 
Kind regards 
 
Andy Clarke BSc (Econ),  PGDip 
Senior Planning Officer 
Planning Investigation and Enforcement 
Mid Sussex District Council, Oaklands Road 
Haywards Heath, West Sussex, RH16 1SS 
Tel: +44 (0)1444 477332 
Andrew.Clarke@midsussex.gov.uk     http://www.midsussex.gov.uk 
 
Working together for a better Mid Sussex 
 
The information contained in this email may be subject to public disclosure under the Freedom of 
Information Act 2000. Unless the information contained in this email is legally exempt from disclosure, 
we cannot guarantee that we will not provide the whole or part of this email to a third party making a 
request for information about the subject matter of this email. This email and any attachments may 
contain confidential information and is intended only to be seen and used by the named addressees. If 
you are not the named addressee, any use, disclosure, copying, alteration or forwarding of this email 
and its attachments is unauthorised. If you have received this email in error please notify the sender 
immediately by email or by calling +44 (0) 1444 458 166 and remove this email and its attachments from 
your system. The views expressed within this email and any attachments are not necessarily the views 
or policies of Mid Sussex District Council. We have taken precautions to minimise the risk of transmitting 
software viruses, but we advise you to carry out your own virus checks before accessing this email and 
any attachments. Except where required by law, we shall not be responsible for any damage, loss or 

mailto:Andrew.Clarke@midsussex.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CAndrew.Clarke%40midsussex.gov.uk%7C4a05ab0c33ec483354f708de186a1a3d%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638975041541204424%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dSWFkliFTHgCTQY3Cexgs7e%2FpqqZtyJ%2B%2BNK0EIV%2FcI0%3D&reserved=0


liability of any kind suffered in connection with this email and any attachments, or which may result 
from reliance on the contents of this email and any attachments. 
The information contained in this email may be subject to public disclosure under the Freedom of 
Information Act 2000. Unless the information contained in this email is legally exempt from disclosure, 
we cannot guarantee that we will not provide the whole or part of this email to a third party making a 
request for information about the subject matter of this email. This email and any attachments may 
contain confidential information and is intended only to be seen and used by the named addressees. If 
you are not the named addressee, any use, disclosure, copying, alteration or forwarding of this email 
and its attachments is unauthorised. If you have received this email in error please notify the sender 
immediately by email or by calling +44 (0) 1444 458 166 and remove this email and its attachments from 
your system. The views expressed within this email and any attachments are not necessarily the views 
or policies of Mid Sussex District Council. We have taken precautions to minimise the risk of transmitting 
software viruses, but we advise you to carry out your own virus checks before accessing this email and 
any attachments. Except where required by law, we shall not be responsible for any damage, loss or 
liability of any kind suffered in connection with this email and any attachments, or which may result 
from reliance on the contents of this email and any attachments. 









Prospect Number : 181382


Rentokil Specialist Hygiene


Rentokil Specialist Hygiene
Unit 4
131 Beddington Lane
Croydon
CR0 4TD
T: 0845 603 9664


W: rentokil-hygiene.co.uk
brett.fletcher1@rentokil-initial.com


22nd October 2025


Ms Adeliza Colton
Adeliza Colton
56-58 The Broadway
Haywards Heath
Sussex
RH16 3AL


 PROPERTY ADDRESS


56-58 The Broadway
Haywards Heath
Sussex
RH16 3AL


Dear Ms Colton


Thank you for the opportunity to survey your site:


Following my survey of the above site, I am pleased to enclose our detailed Survey Report and
Treatment Recommendations for your perusal. This report has followed our structured survey
process to make sure that a full and detailed proposal is available to you. If you have any additional
questions please do not hesitate to contact me.


As Britain’s leading professional hygiene organisation, Rentokil Specialist Hygiene has been
providing specialist cleaning services for the last 50 years, delivering a consistent, high quality
service to our customers. We offer a complete range of hygiene solutions, delivered by our highly
trained personnel who are able to advise on a wide variety of services and installations.


Rentokil Hygiene's continued success and excellent reputation is based on providing superior
standards of customer care utilising the most technically advanced services and products.


Please confirm your acceptance to our proposals by signing and returning our service agreement.  If
required please sign the direct debit mandate and enclose a purchase order.


Yours sincerely


Brett Fletcher


Hygiene Consultant
07553785143


A Rentokil Initial PLC Company, Compass House, Manor Royal, Crawley, RH10 9PY. Company No 05393279







Kitchen Deep Clean


Concerns


The site operates a charcoal-based cooking process, producing a high level of grease and
smoke, significantly increasing the need for frequent extraction maintenance.


The customer requires cleaning to TR19 standards with a certificate and post-clean report to
maintain insurance validity.


A stronger extraction fan is considered to improve ventilation and overall system performance.


Survey Findings


BIFE - Bar & Grill


The system comprises one canopy fitted with six baffle filters, forming a medium-length duct
run.


There are carbon deposits built up behind the filters and into the riser.
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The fan is situated on the flat roof within the ductwork system, providing external access for
cleaning and inspection.


No existing access hatches were identified during the survey, suggesting limited historical
cleaning access.


The ductwork layout will allow for the installation of access hatches at appropriate intervals to
achieve full TR19 compliance.


A boom lift will be required to safely raise technicians to roof level for the installation of these
hatches and for subsequent high-level cleaning.


The site has recently installed a decarbonizer, which may help reduce grease and smoke
accumulation in the system.


Operating hours: Tuesday to Sunday, 11:00 am – 10:00 pm (closed Monday). Early access can
be arranged if required.
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Recommendations


Carry out a full TR19-compliant clean of the canopy, filters, ductwork, and fan to meet insurance
and fire-safety requirements.


Provide a TR19 certificate and detailed post-clean report upon completion for insurance and
audit purposes.
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The quotation will be presented with two options:


 Option 1:


Install access hatches and utilise a boom lift to safely reach and clean all high-level ductwork
and the fan in situ on the flat roof.


This will enable complete access to the entire system, ensuring full TR19 compliance.


A comprehensive TR19 report will be produced confirming that the entire system has been
accessed, cleaned, and inspected.


Option 2:


Clean only the accessible areas of the system where access is currently available.


This will result in a partial clean and a limited TR19 report, covering only reachable sections of
ductwork.


We recommend establishing a 6-month cleaning programme to maintain efficiency and TR19
compliance.


Inspect the fan during cleaning to assess its condition and suitability before the proposed
replacement.


All works will be completed using approved degreasing agents, and waste will be removed via
licensed facilities in accordance with environmental regulations.
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Date : 22nd October 2025   


 


 


 


Rentokil Specialist Hygiene


56-58 The Broadway
Haywards Heath
Sussex
RH16 3AL


Quotation Annual Contract
(Ex VAT)


Job Work
(Ex VAT)


TR19 - Ventilation Clean Package Hours
Option 1 - Full clean of the system


£1,966.08


3 x TR19 - [Vent] Traditional Cleaning Supply & Fit Access
Door
Installation of access hatches


£190.64


1 x Access Equipment
Boom lift hire


£832.67


Total £2,989.39


A Rentokil Initial PLC Company, Compass House, Manor Royal, Crawley, RH10 9PY. Company No 05393279



https://uk.trustpilot.com/review/rentokil-hygiene.co.uk





Date : 22nd October 2025   


 


 


 


Rentokil Specialist Hygiene


56-58 The Broadway
Haywards Heath
Sussex
RH16 3AL


Quotation Annual Contract
(Ex VAT)


Job Work
(Ex VAT)


TR19 - Ventilation Clean Package Hours
Option 2 - Partial Clean of the system


£983.04


Total £983.04


A Rentokil Initial PLC Company, Compass House, Manor Royal, Crawley, RH10 9PY. Company No 05393279



https://uk.trustpilot.com/review/rentokil-hygiene.co.uk





GENERAL TERMS SPECIALIST HYGIENE SERVICES 


These terms, together with the quote setting out the services and fees (the “Quote”) and any annexed schedules or special terms, form this agreement. 


Rentokil Initial UK Limited, Compass House, Manor Royal, Crawley, RH10 9PY, registered in England with company No 301044 
General Terms Specialist Hygiene Services v6 Aug-2025 


 


1. Obligations 
1.1 The services are described in the Quote (the “Services”) and are either a one-off activity (a “Job”) 


or services performed regularly at the stated frequency (“Periodic Services”). Rentokil Initial UK 
Limited (“RI”) shall perform the Services with reasonable skill and care.  


1.2 Customer shall (a) provide the necessary access and facilities at the Customer premises stated 
in the Quote (the “Premises”) to enable RI to perform the Services; (b) inform RI of any hazards 
that might be encountered in providing the Services at the Premises; and (c) follow any 
reasonable health and safety advice, and recommendations given by RI (these may be referred 
to as Customer Obligations.  


1.3 RI reserves the right to refuse to provide Services in relation to items or areas that are 
contaminated or affected by dangerous, toxic, adhesive or inflammable substances (other than 
as has been used by RI in provision of the Services and as identified when the Premises were 
surveyed by RI). 


2. Payment  
2.1 The fees stated in the Quote (the “Fees”) are stated exclusive of VAT. Customer shall pay the 


Fees and applicable VAT as follows, unless otherwise stated in the Quote: (a) quarterly in 
advance for Periodic Services; and (b) upon completion for Jobs. The Fees will be paid in full 
without set-off or counterclaim. 


2.2 Following the Minimum Period, RI may only increase the Fees once a calendar year by giving at 
least 28 days’ notice to Customer, except as set out in Clause 2.3.   


2.3 To account for increases in its operational costs such as (a) increases in the cost of fuel, waste 
disposal, utilities or equipment, (b) any introduction of or increases to taxes or levies imposed 
on RI by any government agency or similar body, or (c) any statutory increase in employment 
costs, RI may increase the Fees at any time on at least 28 days’ notice to Customer. 


2.4 Customer may terminate this agreement by giving notice within 14 days of the price increase 
notice, effective on the date the increase would otherwise take effect. 


2.5 Customer shall pay interest on any overdue Fees calculated at 3% above the Bank of England 
base rate (or 3% if the base rate is below 0%), compounded monthly until payment is received. 


2.6 Customer shall pay additional fees at RI’s standard rate for: (a) Periodic Services that need to be 
performed more frequently because Customer has not complied with this agreement; and/or 
(b) wasted journeys, cancellations and delays, as a result of the Customer’s failure to allow 
access, or to provide proper instruction. 


2.7 Customer will be liable for the reasonable administrative and legal fees incurred by RI in the 
recovery of any unpaid Fees.  


2.8 (a) Subject to 2.8 (b), the commitment on the part of RI to supply the Customer under this 
Agreement is conditional on RI remaining satisfied with the Customer’s credit worthiness. If any 
payment is overdue or the Customer’s credit worthiness changes or any event referred to in 
clause 3.2 occurs RI may (at its sole discretion) i) require the Customer to pay in advance of RI's 
performance of the Services; or ii) stop the provision of Services to the Customer and payment 
shall become immediately due for all goods and services supplied under this agreement to the 
Customer. 


(b) Notwithstanding any other provision of this agreement, if the Customer is a Consumer, RI 
shall invoice the Customer in advance of the provision of the Services and the Customer shall be 
required to pay in advance of RI's performance of the Services. In this clause "Consumer" means 
a natural person acting outside the course of a business profession or trade. 


3. Term and Termination 
3.1 This agreement commences on the earlier of the date when the Customer accepts the Quote 


(whether by signature or otherwise) or signs these terms (the “Commencement Date”). Unless 
terminated earlier in accordance with this agreement, this agreement will continue until the 
Fees are paid and: (a) for Jobs, until the Services have been completed; or (b) for Periodic 
Services, for one year (or any longer minimum period stated in the Quote) (the “Minimum 
Period”) and for further consecutive one-year periods (each a “Renewal Period”) unless either 
party gives not less than 90 days’ notice before the end of the Minimum Period or relevant 
Renewal Period. 


3.2 Either party may immediately terminate this agreement (or any of the Services) by giving notice 
if the other party commits a material breach of any term of this agreement, which is irremediable 
or (if the breach is remediable) fails to remedy that breach within seven days after being notified 
in writing to do so, or is declared bankrupt, cannot pay its debts when due or becomes or is 
declared insolvent. 


3.3 If Customer terminates this agreement before the end of the Minimum Period (or before the 
end of a Renewal Period), Customer shall pay any Fees due for the Services rendered plus (a) for 
Jobs, any other costs incurred by RI for the remainder of the Minimum Period (e.g. hire costs for 
access equipment); (b) for Periodic Services, if terminated within the first year: 80% of the Fees 
that would have been payable for that year plus 30% of the Fees that would have been payable 
for the rest of the Minimum Period (if longer than a year); or (c) for Periodic Services, if 
terminated after the first year: 30% of the Fees payable for the rest of the Minimum Period or 
Renewal Period. 


4. Liability 
4.1 If RI fails to provide Periodic Services at the frequency stated in the Quote and Customer has 


complied with its obligations, Customer may be entitled to receive a service credit.  


4.2 Neither party excludes or limits its liability for personal injury or death caused by negligence, 
fraud or fraudulent misrepresentation, or otherwise to the extent it cannot be excluded or 
limited by law. 


4.3 Subject to clause 4.2, RI shall only be liable for: (a) physical damage to property because of 
RI’s negligence or fault in the performance of the Services; or (b) failure to provide the 
Services in accordance with this agreement.  


4.4 Subject to clause 4.2, any and all warranties, guarantees and conditions are excluded and RI’s 
total liability to Customer in relation to this agreement is limited to £20,000 in aggregate, 
whether arising in contract, tort (including negligence), breach of statutory duty or otherwise. 
RI shall not in any circumstances be liable for any (a) loss of profits, economic or financial loss, 
loss of sale or business, loss of use or business interruption, loss of goodwill; or (b) indirect or 
consequential loss.  


4.5 Customer shall notify RI of any complaint within 30 days of the relevant part of the Services being 
provided to allow RI to investigate. Any claim made by Customer must be submitted in writing 
to RI at the address for notices within 30 days of Customer first becoming aware of the 
circumstances giving rise to the claim. Subject to clause 4.2, RI will not be liable for any claim 
submitted outside of the 30-day period. 


4.6 Subject to clauses 4.1 to 4.5, RI excludes all liabilities to the maximum extent permitted by law. 
Additional limitations on RI’s liability and indemnities may apply to specific services set out in 
the schedules. 


5. General 
5.1 If a party discloses any confidential information to the other party in relation to this agreement, 


the other party shall keep the information confidential and only use it in relation to this 
agreement; unless the information becomes public knowledge other than in breach of this 
clause, was already known by the recipient, is separately provided to the recipient without an 
obligation of confidentiality, is independently developed by the recipient, or is required to be 
disclosed by law, a regulatory body or a stock market.  


5.2 This agreement does not create any rights enforceable by a third party. 


5.3 Neither party may assign or transfer this agreement without the other party’s written consent 
(not to be unreasonably withheld or delayed), except that RI may assign or otherwise transfer 
its rights and/or obligations to any of its affiliates. 


5.4 Other than amendments in accordance with clause 2.2, RI may amend this agreement on 90 
days’ notice to Customer. If the amendment is detrimental to Customer, Customer may 
terminate this agreement by giving notice within 30 days of RI’s notice, effective on the date the 
amendment would otherwise take effect. Otherwise, this agreement may only be amended by 
written agreement of the parties. 


5.5 Any notice to be given under this agreement will be in writing and delivered by email either to 
(a) Customer at the email address set out in the Quote; or (b) RI at rsh-info-uk@rentokil-
initial.com. 


5.6 If any term is held illegal or unenforceable, it will be deemed not to form part of this agreement 
and the remainder of this agreement will not be affected. 


5.7 This agreement contains the whole agreement between the parties and supersedes any prior 
agreement between them relating to the Services, and any terms submitted by Customer. The 
parties confirm that they have not entered into this agreement based on any representations 
not expressly included or referred to in this agreement. 


5.8 RI shall process personal data in relation to this agreement in accordance with its privacy notice 
located at: https://www.rentokil-initial.com/site-services/cookie-and-privacy-policy/privacy-
policy.aspx.  If Customer does not wish to receive marketing information from RI, it can opt out 
by sending a request to rsh-opt-out-uk@rentokil-initial.com, but RI may continue to send 
communications necessary to perform this agreement. 


5.9 All existing or future intellectual property rights, whether registered or not, shall remain the 
exclusive property of RI and shall not be transferred by RI in the provision of the Services. 


5.10 a) The parties shall comply with laws relating to this agreement and the Services. Each party shall 
promptly report to the other party any request or demand for any undue financial or other 
advantage in connection with this agreement. 


b) Each party shall: (i) comply with all Anti-Corruption Laws; (ii) have and shall maintain in place 
throughout the term of this agreement its own policies and procedures to ensure compliance 
with all Anti-Corruption Laws and will enforce them where appropriate; (iii) promptly report to 
the other party any request or demand for any undue financial or other advantage of any kind 
received by the other party in connection with the performance of the agreement; and (iv) 
immediately notify the other party (in writing) if a foreign public official becomes its officer or 
employee or acquires a direct or indirect interest in that party. 


c) Either party shall be entitled to terminate this agreement forthwith upon written notice to the 
other party without any liability to the other party in the event that the other party breaches 
any of the provisions of this clause 5.10.  


In this clause 5.10 Anti-Corruption Laws means: the UK Bribery Act 2010, the criminal Justice 
(Corruption Offences) Act 2018, the US Foreign Corrupt Practices Act 1977 and the OECD 
Convention on Bribery, in each case as may be amended from time to time, and any and all other 
applicable laws, statutes, regulations and codes relating to anti-bribery and anti-corruption in 
any relevant territory. 


5.11 In performing its obligations under this Agreement each party shall: 


a) comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and 
codes from time to time in force, including, but not limited to the Modern Slavery Act 2015; and  


b) not engage in any activity, practice or conduct that would constitute an offence under sections 
1,2 or 4 of the Modern Slavery Act 2015 if such activity, practice or conduct were carried out in 
the UK. 


5.12 Neither party shall unlawfully discriminate within the meaning and scope of any law or 
regulation relating to discrimination (whether in race, gender, religion, disability, age, sexual 
orientation or otherwise). Each party shall take all reasonable steps to secure the observance of 
this provision by its servants, employees or agents and all suppliers and sub-contractors 
employed by it in the execution of this Agreement. 


5.13 Other than payment of the Fees, neither party shall be liable for any failure or delay which is 
caused by circumstances beyond its reasonable control. If the circumstances continue for more 
than 30 days, either party may terminate this agreement by giving notice. 


5.14 This agreement and any dispute or claim arising in connection with it shall be governed by and 
interpreted in accordance with the law of England. The parties submit to the exclusive 
jurisdiction of the English courts. 







SPECIAL TERMS: EMERGENCY REACTIVE DISINFECTION SERVICES 
 


Rentokil Initial UK Limited, Compass House, Manor Royal, Crawley, RH10 9PY, registered in England with company No 301044 
Special Terms Specialist Hygiene Services v2 Apr 2021 


 


 
1. The Emergency Reactive Disinfection Service is activated when you (“Customer”) contact the 24 Hour Reactive Helpdesk and request a quotation. 


 
2. If a response is required for a live outbreak (less than 72 hours) a callout will be booked (“Callout”). The £1,900 Callout Fee must be paid in advance of the Callout 


and is redeemable against Fees for Services carried out as a result of the Callout. At the Callout the RI surveyor will carry out a survey; producing a risk assessment 
and quotation for carrying out the Job (“Report”). If the Customer wishes to proceed with the Services set out in the Report, the Job will commence immediately. 
A copy of the Report will be provided to the Customer when the Job is completed. 


 
3. If more than 72 hours has passed since an outbreak, then Customer will be asked to provide measurements and details of touchpoints at the property and RI will 


provide a Quote for the Job over the telephone. 
 


4. Fees are payable on completion of the Job.  
 


5. These Special Terms and the Report form part of the agreement.  
 
 


 
SPECIAL TERMS: CUSTOMER CALLOUT USING CUSTOMER PO 


 
 


1. A Customer callout is initiated when you (“Customer”) contact RI and submit a purchase order requesting that RI attends the Premises to provide Services. 
Submission of such purchase order by Customer constitutes a Quote for RI to provide a Job on a time and materials basis using RI standard Fees. 


 
2. In accordance with Clause 5.7, any terms and conditions set out in a Customer purchase order expressly do not apply to the provision of the Job. 


 
3. On completion of the Job, RI will provide Customer with a report setting out the details of the work undertaken and the associated Fees. 


 
4. Fees are payable on completion of the Job.  


 
5. These Special Terms and the Report form part of the agreement.  


 
 


  
 
 
 
 


 
 
 
  
 

















