
From:                                 Steven Shaw <Steven.Shaw@westsussex.gov.uk>
Sent:                                  06 August 2025 14:11:00 UTC+01:00
To:                                      "Andy Watt" <andy.watt@midsussex.gov.uk>
Cc:                                      "Debbie Farrell" <debbie.farrell@westsussex.gov.uk>
Subject:                             DM/24/2957 Highway Authority off-site improvements
Attachments:                   Bus Company Comments.pdf, 20250514_171259.jpg

Good afternoon Andy, 
 
I hope you are well. 
 
I am just emailing you in light of comments made by Metrobus in relation to planning application 
DM/24/2957 at the Prince Albert Pub, Copthorne (comments attached for reference).  I just 
wanted to set out what the Highway Authority are seeking in relation to off-site highway 
works.  In addition to the new the vehicular access proposed on Brookhill Road and the slightly 
amended vehicle access on Copthorne Bank the Highway Authority would look for the following 
works to be secured by any planning permission granted and then undertaken by the developer, 
through a S278 agreement.  Items 1 and 2 have been previously requested item 3 is new.
 

1. Redundant vehicle crossovers reinstated back to full height kerbs on Brookhill 
Road.  This is to help blind or partially sighted people navigate along the footway 
because they can use the kerb as a tapping rail with a cane to navigate.

2. A dropped kerb and tactile paving crossing provided at the junction of Shipley Bridge 
Lane and Copthorne Bank.  This is to ensure that trips to and from the new development 
are accessible for all, irrespective as to their level of mobility.

3. The eastern end of the layby outside of Connells estate agency (shown in the attached 
photo) should be squared off.  Rather than the kerb line being at a 45 degree angle it 
should be a 90 degree angle to the kerb to provide a larger bus boarding area.  This is to 
help with accessibility access to and from a bus and ensure it is accessible for all.

 
The Highway Authority consider these improvements necessary to make the development 
acceptable and necessary to provide a safe means of access for all by walking and public 
transport, as per the NPPF.  These improvements are also considered necessary to accord with 
Policy DP21 Transport of the Mid-Sussex District Plan.  This policy requires decisions on 
development proposals to consider whether, ”Appropriate opportunities to facilitate and promote 
the increased use of alternative means of transport to the private car, such as the provision of, 
and access to, safe and convenient routes for walking, cycling and public transport, including 
suitable facilities for secure and safe cycle parking, have been fully explored and taken up;”.
 
Please can you liaise with the developers and see whether these minor improvements can be 
incorporated into their scheme. 
 
Either Debbie or I are happy to discuss as is necessary. 
 
Many thanks 
 
Steven Shaw BA (Hons) MSc MCIHT 
County Highways (Development Management) Team Manager 



County Highways Team, Planning Services
West Sussex County Council, Ground Floor, Northleigh, County Hall, Chichester 
PO19 1RH 
Phone: 0330 222 4674
Email: steven.shaw@westsussex.gov.uk | Web: www.westsussex.gov.uk
 

LEGAL DISCLAIMER 
This email and any attachments are confidential and intended solely for the persons addressed. If 
it has come to you in error please reply to advise us but you should not read it, copy it, show it to 
anyone else nor make any other use of its content. West Sussex County Council takes steps to 
ensure emails and attachments are virus-free but you should carry out your own checks before 
opening any attachment. 

mailto:steven.shaw@westsussex.gov.uk
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From:                                 planninginfo@midsussex.gov.uk <planninginfo@midsussex.gov.uk>
Sent:                                  25 July 2025 13:16:22 UTC+01:00
To:                                      "Andy Watt" <andy.watt@midsussex.gov.uk>
Subject:                             Mid Sussex DC - Online Register - Comments for Planning Application 
DM/24/2957


Comments summary


Dear Sir/Madam,


Planning Application comments have been made. A summary of the comments is provided 
below.


Comments were submitted at 25/07/2025 1:16 PM.


Application Summary


Address: The Prince Albert Copthorne Bank Copthorne Crawley West 
Sussex RH10 3QX 


Proposal:


Sever existing land to retain existing public house use and area of 
pub garden and erect a convenience store and 4 no. apartments 
with associated works, including alterations to the existing 
vehicular access and car park (Amended plans and retail 
justification received 1 May 2025) (Updated drainage, ecology and 
landscaping information received 26 June 2025) 


Case Officer: Andrew Watt 


Click for further information


Customer Details
Address: 43 Conway Street Hove Hove


Comments Details
Commenter Type: Business or other organisation


Stance: Customer made comments neither objecting to or supporting the 
Planning Application


Reasons for comment:


Comments: Metrobus 
(Brighton & Hove Buses and Metrobus - Part of the Go-Ahead 
Group)



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpa.midsussex.gov.uk%2Fonline-applications%2FcentralDistribution.do%3FcaseType%3DApplication%26keyVal%3DSNXG3KKT0D200&data=05%7C02%7Candy.watt%40midsussex.gov.uk%7Cb20f0a8dd0cc44cf409708ddcb751453%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638890425936725729%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dXS7D7zh%2FJXGkpmY84wTIE2Dp05iyQFJvkhSS%2BKbyrM%3D&reserved=0





We note that the proposed development includes 23 new shared 
parking spaces. However, we are concerned that no 
improvements are planned for the existing bus stop facilities, 
despite the site being served by several bus routes (281, 291, 
400, 422, 424, and 638).


Encouraging sustainable travel is a key objective, and accessible, 
high-quality public transport infrastructure plays a vital role in 
achieving this. The current Transport Assessment indicates that 
only 4% of people travel to Prince Albert by public transport. 


Without investment in supporting infrastructure, there is little 
opportunity to increase this figure.


To promote sustainable and inclusive travel, we strongly 
recommend the following improvements be considered as part of 
the development:


1. Footway Access and Crossing Improvements
Provide safe, well-lit, and accessible pedestrian routes between 
the development and nearby bus stops.
Install formal pedestrian crossings where necessary.
Ensure footways include tactile paving and dropped kerbs to 
support users with mobility or visual impairments.


2. Bus Stop Infrastructure Enhancements
Upgrade stops with hard standing areas and raised kerbs to 
improve boarding and alighting for all passengers, including 
wheelchair users and those with buggies.
Improve lighting and provide seating to enhance safety and 
comfort.
Install shelters where feasible to protect passengers from adverse 
weather.


3. Site Access and Inclusive Design
Ensure all pedestrian routes between the site and bus stops are 
fully accessible, with continuous step-free paths, appropriate 
surface gradients, and inclusive features such as tactile paving 
and dropped kerbs.


We urge the planning authority and the applicant to consider 
these enhancements to support sustainable travel choices and 
ensure the development is inclusive and accessible for all


Kind regards 
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