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1 Introduction 

1.1 Background and Development Proposals 

1.1.1 Stantec UK Ltd (Stantec) has been appointed by Catesby Strategic Land Limited and Rurban 
Estates Limited (The Applicants) to provide transport and highways advice to support an 
outline planning application (appearance, landscaping, layout and scale reserved), for the 
erection of up to 130 dwellings and associated infrastructure including spine road with access 
from the B2112 Lunce’s Hill and network of internal roads and car and cycle parking, together 
with provision of open space, play facilities, utilities infrastructure, surface water drainage 
features and associated works. The location of the Site is shown in Plate 1.1, with the 
Illustrative Masterplan provided in Appendix A. 

Plate 1.1 – Land East of Lunce’s Hill Red Line Boundary and Site Location 

 

1.1.2 The Site currently comprises agriculture land and is bound to the south by agricultural land; to 
the east by Hurst Wood; and to the north by small fields, existing and emerging development.  

1.1.3 The development proposals consist of up to 130 dwellings and associated infrastructure, 
including open space, play facilities and landscaping. 

1.2 Purpose of the Residential Travel Plan (RTP) 

1.2.1 This RTP acts as the delivery mechanism for the travel demand management strategy for the 
Proposed Development. It considers the opportunities for sustainable travel choices afforded 
by the site's location, defines the objectives of the RTP, sets appropriate targets aimed at 
reducing single occupancy car trips to and from the development site, and proposes measures 
to achieve those targets. It also presents a strategy for monitoring the effectiveness of the 
RTP measures. 
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1.2.2 The RTP is a "live" document that will be reviewed and updated at key milestones in the 
development's implementation and occupation, to enable the delivery of targets and efficient 
allocation of the resources set aside for travel planning at the site. 

1.2.3 Generally, the purpose of this RTP is to influence travel behaviour and achieve a shift towards 
increased use of sustainable transport modes (walking, cycling, public transport, car share 
etc.) for journeys to and from the Proposed Development. This will be achieved through a 
range of 'hard' and 'soft' measures and a long-term management strategy aimed at keeping 
the RTP relevant and effective.  

1.2.4 In summary the RTP provides the following key information: 

i. a range of measures to be implemented across the Proposed Development to 
encourage sustainable travel choices; 

ii. a programme for implementation of specific measures as the development 
progresses; 

iii. a set of mode shift targets by which the effectiveness of the RTP will be measured; 

iv. details of the monitoring, management and review of the RTP; and 

v. details of contingency measures which may be implemented should the monitoring 
process reveal that targets are not being met. 

1.3 Objectives 

1.3.1 The key objectives of the RTP are to: 

i. reduce reliance on private car usage, with a long-term strategy of achieving a 20% 
mode shift away from single occupancy private car trips associated with the Proposed 
Development; 

ii. ensure that all future residents at the development are aware of the range of 
sustainable travel options available to them; 

iii. increase awareness of available sustainable travel options and their associated 
benefits amongst the residents i.e., health benefits, financial benefits, and 
environmental benefits such as reduced carbon impact and better local air quality; 

iv. maximise safe access to alternative modes of travel such as walking, cycling, and 
public transport use, and promote and encourage car sharing; 

v. build upon good urban design principles that maximise the permeability of the 
development for promoting alternative modes of travel such as walking, cycling, public 
transport use and car-sharing amongst residents; 

vi. develop an on-going management and co-ordination process which will monitor and 
review changes towards achieving modal shift through the RTP; and 

vii. reduce the adverse effects of transport on the environment and health. 

1.3.2 In accordance with current best practice, this RTP adopts an "outcomes" based approach, 
with specific outcomes and targets set out, alongside a review and monitoring framework to 
assess progress towards these outcomes. 
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1.4 Structure of Residential Travel Plan 

1.4.1 The RTP document follows the structure below: 

 Section 2 - details the existing transport network, services and facilities surrounding the 
Proposed Development. 

 Section 3 - details the relevant local and national polices and guidance relating to travel 
planning at the Proposed Development. 

 Section 4 - details the development proposal and infrastructure proposals aimed at 
improving accessibility to and from the site by sustainable modes of travel, such as 
walking, cycling, car sharing and the use of public transport. 

 Section 5 - details measures aimed at encouraging sustainable travel choices throughout 
the Proposed Development and the existing surrounding communities, and achieving the 
targets set out in the RTP. It also details how the identified measures are to be promoted. 

 Section 6 - details the appointment and the role of the RTP Coordinator. 

 Section 7 - details the RTP targets, as well as the monitoring and review regime for the 
RTP. It provides details on what information will be collated, the methods used to gather 
relevant information and the timing and period of monitoring and how overall performance 
will be measured. 

 Section 8 - details the responsibilities and implementation programme for delivery of the 
RTP measures. 
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2 Existing Conditions and Accessibility 

2.1 Introduction 

2.1.1 This Section provides an assessment of the existing conditions within the vicinity of the 
Proposed Development from a transport perspective. 

2.2 Existing Pedestrian and Cycling Facilities 

2.2.1 This Section reviews the existing pedestrian and cycle facilities within the vicinity of the Site 
shown in Plate 2.1. 

Plate 2.1 – Existing Pedestrian and Cycle Facilities 

 

Pedestrian Facilities 

2.2.2 There is an existing footway in the western verge of Lunce’s Hill, which provides a connection 
between the Site and Haywards Heath Town Centre to the north, as shown on Plate 2.1.  
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Public Rights of Way 

2.2.3 Footpath WIV/15/1 is located to the west of the Site and offers onwards connections to 
Burgess Hill and Wivelsfield via a series of other footpaths. This footpath routes through fields 
and agricultural land. This footpath is shown on Plate 2.1. 

Cycle Facilities 

2.2.4 Cycle provision in the immediate area is generally on road, though the following dedicated 
facilities exist along the A272: 

 A272 Rocky Lane – there is a combined footway / cycle track in the northern verge that 
runs from Fox Hill Roundabout to High Bank, generally 2.5-3.0m in width. Parts of the 
route are segregated from the road by hedgerow.  

 Between Virginia Drive and Rocky Drive, there is also a 2.0m wide combined footway / 
cycle track in the southern verge, which crosses into the western verge of Rocky Drive 
where the route is initially adjacent the A272, before routing south and providing two 
pedestrian / cycle accesses onto Old House Lane. 

2.2.5 This provision is shown on Plate 2.1 above. 

2.2.6 The WSCC Cycle Journey Planner is an interactive interface which provides 
recommendations for quieter roads, traffic-free paths and short cuts that can be used by 
cyclists. The Planner allows the cyclist to select a starting and finishing point for their journey 
and allows them to select from three routes; the fastest route, the quietest route, or the 
balanced route. Once a route is selected, a turn-by-turn route is provided alongside the whole 
route on a map. An extract of this is provided in Appendix B. 

2.3 Existing Public Transport Facilities 

Bus Facilities 

2.3.1 The Proposed Development will benefit from a bus stop in close proximity to the Site, with the 
closest bus stop located on B2112 Fox Hill, to the south east of The Fox and Hounds Pub. 
This bus stop is within 300m-400m from the Centre of the Site and around 180m north of the 
site entrance. The location of the nearby bus stop is shown on Plate 2.2 below. 
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Plate 2.2 – Bus Stop Locations and Bus Provision in the Vicinity of the Site 

 

2.3.2 The Fox and Hounds stop benefits from a flag post, timetable information and a shelter with 
seating. 

2.3.3 This stop serves several routes which are detailed below in Table 2.1. 

Table 2.1 - Existing Bus Service in the vicinity of the Site (Correct as of December 2024) 

 

Service Operator Route 

Daytime Frequency 

Monday - Saturday Sunday 

149 
Seaford & 

District 

Scaynes Hill – Haywards 
Heath – Lindfield – 

Wivelsfield – Chailey School 

Mon – Fri 
1 service daily at 0810 

(Term Time Only) 
Saturday 

No Service 

No Service 

166 Compass Travel 
Lewes – Plumpton – 

Wivelsfield – Haywards 
Heath 

Mon – Fri 
5 services daily at 0803, 

1002, 1249, 1459, and 1741 
Saturday 

4 services daily at 1002, 
1249, 1459, and 1737 

No Service 

271 / 272 Metrobus 
Crawley – Brighton (Royal 
Sussex County Hospital) 

Mon – Fri 
Service every 2 hours 

between 0725 and 2208 
Saturday 

Service at 0701, then every 
2 hours between 1145 and 

1745 

No Service 
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2.3.4 A timetable and route map for these services are provided in Appendix B. 

2.3.5 Overall, this results in at least an hourly service to Haywards Heath with services combined, 
often more frequent than this. Haywards Heath Town Centre is generally a five minute journey 
on a bus, with the Rail Station an eight minute journey. The Site therefore benefits from being 
within easy access to the Town via sustainable transport, with low travel times. 

2.3.6 Approximate journey times from the nearest bus stop to the Site to key local facilities are 
provided in Table 2.2 below. 

Table 2.2 – Accessibility to Key Local Facilities via Public Transport 

Destination Estimated Journey Time 

Primary School (St Joseph’s Catholic Primary 
Schol or St Wilfred’s C of E Primary School) 

11 minutes 

Secondary School (Warden Park Academy) 21 minutes 

Local Shop (Coop or Iceland) 9 minutes 

Supermarket (Sainsbury’s or Waitrose) 17 minutes 

Healthcare (Princess Royal Hospital) 8 minutes 

Railway Station 13 minutes 

High Street 11 minutes 

 

2.3.7 Table 2.2 demonstrates that there are many key facilities within a short bus journey from the 
Site. 

Rail Facilities 

2.3.8 The closest Railway Station to the Site is Haywards Heath Railway Station, located 
approximately 3km north of the Site.  

2.3.9 Approximately 100m east of the Railway Station on the B2028 there is a bus stop which is 
served by the 166 and 271 / 272 services, both of which can be accessed via a short 300m 
walk from the centre of the Site to the bus stops adjacent the Fox and Hounds.  

2.3.10 Haywards Heath Railway Station is on the Brighton Main Line and is managed by Southern. It 
has four platforms and offers the following typical off-peak services: 

 Six trains per hour to Brighton; 

 Two trains per hour to London Victoria; 

 Two trains per hour to Bedford via London Bridge; 

 Two trains per hour to Eastbourne; and 

 Two trains per hour to Cambridge. 

2.3.11 The train to Brighton takes approximately 17 minutes, and the train to Eastbourne 
approximately 40 minutes. 

2.4 Existing Local Amenities 

2.4.1 The Institution of Highways and Transportation in its ‘Guidelines for Providing for Journeys on 
Foot’ (2000) suggests that an average walking speed of 1.4m/s can be assumed, and Local 
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Transport Note 1/86 suggests 4.5m/s for cyclists. To assess the potential for short car trips 
from the Site to local facilities in the vicinity of the development to be replaced by either 
walking or cycling, the accessibility of the Site to key health, retail, leisure, education, and 
employment facilities has been assessed in Table 2.3. 

2.4.2 The distance has been measured from the centre of the site. 

Table 2.3 – Local Amenities within Walking and Cycling Distance of the Site 

Plate 
Ref. 

Facility Distance 
Walking 

Time 
Cycling 

Time 
1 The Fox and Hounds 0.5km 6 mins 2 mins 
2 Anscombe Woods 1.4km 17 mins 6 mins 
3 Sainsbury’s Local 1.7km 21 mins 7 mins 
4 Sandy Vale Open Space 1.7km 21 mins 7 mins 
5 The Vale Surgery 1.8km 22 mins 7 mins 
6 The Ascension Church 1.9km 23 mins 8 mins 
7 Ashenground Community Centre 2.0km 24 mins 8 mins 
8 Kents Road Church 2.0km 24 mins 8 mins 
9 Haywards Heath Baptist Church 2.1km 25 mins 8 mins 
10 St Wilfrid’s C of E Primary School 2.2km 27 mins 9 mins 
11 Northlands Wood Primary Academy 2.2km 27 mins 9 mins 
12 United Reformed Church 2.3km 28 mins 9 mins 
13 St Joseph’s Catholic Primary School 2.4km 29 mins 9 mins 
14 Haywards Heath Post Office 2.4km 29 mins 9 mins 
15 Tesco Express 2.4km 29 mins 9 mins 
16 Iceland 2,5km 30 mins 10 mins 
17 Victoria Park 2.6km 31 mins 10 mins 
18 Ashenground Park 2.6km 31 mins 10 mins 
19 Downlands Park 2.7km 31 mins 10 mins 
20 The Centenary Hall 2.7km 33 mins 10 mins 
21 Warden Park Primary Academy 2.8km 34 mins 11 mins 
22 St Wilfrid’s Church 2.8km 34 mins 11 mins 
23 Bolnore Village Primary School 3.0km 36 mins 12 mins 
24 Newton Surgery 3.0km 36 mins 12 mins 
25 Bolnore Village Pre School 3.1km 37 mins 12 mins 
26 Co-op Food 3.1km 37 mins 12 mins 
27 Morrisons Daily 3.1km 37 mins 12 mins 
28 The Woodside 3.1km 37 mins 12 mins 
29 Grace Church 3.1km 37 mins 12 mins 
30 Beech Hurst Gardens 3.3km 40 mins 13 mins 
31 Haywards Heath Railway Station 3.6km 44 mins 14 mins 

 

2.4.3 Table 2.3 shows that there are a variety of amenities available within both walking and cycling 
distance, but also the bus services detailed in Table 2.1 above which are shown alongside the 
facilities listed above on Plate 2.3. 
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Plate 2.3 – Local facilities in the Vicinity of the Site 

 

2.4.4 Although many of the facilities listed above are not within the immediate area, the Site lies 
within comparable distance to the previously consented Spring Bank development located to 
the south of the Proposed Development. In 2022, WSCC recognised that despite Spring 
Bank’s location on the edge of town, there are opportunities for car journeys to be replaced 
with other modes of transportation. 

20-Minute Neighbourhood 

2.4.5 The Proposed Development supports the aims of the ’20-Minute Neighbourhood’ concept, 
which has risen in popularity in recent years due to the Covid-19 pandemic highlighting the 
importance of communities being well-served within their immediate neighbourhood. The idea 
is that residents should have access to most, if not all, of their needs within a short walk or 
cycle of their homes. 

2.4.6 Plate 2.4 shows the key features when creating a 20-Minute Neighbourhood. 
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Plate 2.4 – Key Features of 20-Minute Neighbourhoods 

 

Table 2.2 demonstrates that there are a wide range of local facilities within a 20-minute cycle 
distance. Although the majority of facilities lie outside of the 20-minute walking distance, the 
Site is well connected to public transport which offers journey times to many key facilities 
within 20 minutes. 



Residential Travel Plan 
Land East of Lunce’s Hill 
 
 

 

J:\332611520 - Lunces Hill, Haywards Heath\4_Resource\Word\Reports\Transport\Residential Travel Plan\251203 - Land 
East of Lunce's Hill - Residential Travel Plan - Revision 2 - Final - Issued.docx 

11 

3 Review of Local and National Policy 

3.1 Introduction 

3.1.1 This section reviews existing national and local policy, guidance, and strategies relating to 
transport, and provides a summary assessment of how the Proposed Development accords 
with these policies.  

3.1.2 The following documents have been reviewed within this section:  

National Policy and Guidance 

 National Planning Policy Framework (December 2024) 

 Planning Practice Guidance - Travel Plans, Transport Assessment and Statements 
(March 2014) 

 Highways England - The Strategic Road Network: Planning for the future (September 
2015) 

 Highways Agency (HA) - Circular 02/2013: The Strategic Road Network and the Delivery 
of Sustainable Development 

Local Policy and Guidance 

 East Sussex County Council Local Transport Plan 3 2011 - 2026 (May 2011) 

 East Sussex County Council – Travel Plans for Development (February 2020) 

 West Sussex County Council Active Travel Strategy 2024-2036 (2024) 

3.2 National Policy and Guidance 

National Planning Policy Framework (December 2023) 

3.2.1 The National Planning Policy Framework (NPPF) sets out the Government’s planning policies 
for England and how these should be applied. The Government published proposed reforms 
to the NPPF in July 2024. Following consultation, a revised version of the NPPF was adopted 
in December 2024.  

3.2.2 In respect of considering development proposals, paragraph 115 states:  

“In assessing sites that may be allocated for development in plans, or specific applications for 
development, it should be ensured that: 

(a) sustainable transport modes are prioritised taking account of the vision for the site, the 
type of development and its location; 

(b) safe and suitable access to the site can be achieved for all users; 

(c) the design of streets, parking areas, other transport elements and the content of 
associated standards reflects current national guidance, including the National Design Guide 
and the National Model Design Code 48 ; and 
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(d) any significant impacts from the development on the transport network (in terms of 
capacity and congestion), or on highway safety, can be cost effectively mitigated to an 
acceptable degree through a vision-led approach.” 

3.2.3 The proposals identified within this Residential Travel Plan are in accordance with the latest 
NPPF.  

3.2.1 Paragraph 118 refers to the need for a Travel Plan:  

“All developments that will generate significant amounts of movement should be required to 
provide a travel plan, and the application should be supported by a vision-led transport 
statement or transport assessment so that the likely impacts of the proposal can be 
assessed.” 
 

3.2.2 The provision of this Residential Travel Plan adheres to Paragraph 118.  

Planning Practice Guidance - Travel Plans, Transport Assessment and 
Statements (March 2014) 

3.2.3 This guidance supersedes earlier guidance published by the Department for 2.4.1 Transport in 
2009 ('Good Practice Guidelines: Delivering Travel Plans through the Planning Process') and 
has been prepared in consultation with Department for Communities and Local Government 
(DCLG), bringing together current practice from examples from around the country. 

3.2.4 The guidelines cover, in particular: 

 when is a travel plan required; 

 how should the need for and scope of a travel plan be established; 

 what information should be included in travel plans; and 

 how should travel plans be monitored. 

3.2.5 The planning practice guidance provides advice on what information should be included in 
Travel Plans and on how it should be monitored in paragraphs 011 and 012 respectively. 
Paragraph 011 of the guidance states that: 

"Travel Plans should identify the specific required outcomes, targets and measures, and set 
out clear future monitoring and management arrangements all of which should be 
proportionate. They should also consider what additional measures may be required to offset 
unacceptable impacts if the targets should not be met. 

Travel Plans should set explicit outcomes rather than just identify processes to be followed 
(such as encouraging active travel or supporting the use of low emission vehicles). They 
should address all journeys resulting from a proposed development by anyone who may need 
to visit or stay and they should seek to fit in with wider strategies for transport in the area. 
They should evaluate and consider: 

benchmark travel data including trip generation databases; 

 information concerning the nature of the proposed development and the forecast level 
of trips by all modes of transport likely to be associated with the development; 

 relevant information about existing travel habits in the surrounding area; 
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 proposals to reduce the need for travel to and from the site via all modes of transport; 
and 

 provision of improved public transport services. 

They may also include: 

 parking strategy options (if appropriate - and having regard to national policy on 
parking standards and the need to avoid unfairly penalising motorists); and 

 proposals to enhance the use of existing, new and improved public transport services 
and facilities for cycling and walking both by users of the development and by the 
wider community (including possible financial incentives)." 

Highways England - The Strategic Road Network: Planning for the future 
(September 2015) 

3.2.6 In September 2015, Highways England (now National Highways) published a document that 
describes the approach Highways England take to engaging in the planning system, and the 
issues Highways England has to consider when reviewing planning applications and draft 
planning documents. 

3.2.7 This document reflects the same technical and policy requirements as contained within 
Circular 02/2013. However, the document goes further by setting out how constructive 
partnerships between Highways England, local authorities, and developers should work as 
development plans and projects are brought forward. 

3.2.8 A key message from the document is for developers to put forward initiatives that reduce the 
traffic impact of proposals by supporting the promotion of sustainable transport and the 
development of accessible sites. 

“The preparation, implementation, monitoring and updating of a robust travel plan that 
promotes the use of sustainable transport modes (such as walking, cycling and public 
transport) is an effective means of managing the impact of development on the road network, 
and reducing the need for major transport infrastructure.” 

3.2.9 This Residential Travel Plan has been prepared in line with this document, with early 
consultation undertaken with Highways England. 

Highways Agency (now National Highways) – Circular 02/2013: The 
Strategic Road Network and the Delivery of Sustainable Development 

3.2.10 Circular 02/2013 sets out the way in which the “Highways Agency will engage with…the 
development industry to deliver sustainable development…whilst safeguarding the primary 
purpose of the strategic road network.” 

3.2.11 Paragraphs 25-31 which deal with "Impact Assessment, travel plans and demand 
management", of which the key points with relation to this site are outlined below: 

Paragraph 26: "The Highways Agency expects the promoters of development to put forward 
initiatives that manage down the traffic impact of proposals to support the promotion of 
sustainable transport and the development of accessible sites." 

Paragraph 28: "The preparation and implementation of a robust travel plan that promotes use 
of sustainable transport modes such as walking, cycling and public transport is an effective 
means of managing the impact of development on the road network, and reducing the need 
for major transport infrastructure." 
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3.2.12 The Travel Plan for the proposed residential development includes measures to promote and 
encourage sustainable modes in order to manage the impact of development on the road 
network - these are summarised later in this document. This Travel Plan is therefore 
consistent with the key principles of Circular 02/2013. 

3.3 Local Policy and Guidance 

East Sussex County Council Local Transport Plan 3 2011 - 2026 (May 
2011) 

3.3.1 The ESCC's third Local Transport Plan (LTP) provides a framework for the delivery of an 
integrated transport strategy linked to national transport priorities and local objectives through 
a series of programmes. The overarching objectives of the LTP reflect both local and national 
transport aspirations; including: 

 "Improve economic competitiveness and growth 

 Improve safety, health and security 

 Tackle climate change providing sustainable transport opportunities to enhance social 
inclusion; and 

 Improve accessibility and enhance social inclusion 

 Improve quality of life." 

3.3.2 These five overarching objectives are underpinned by the following ten transport specific 
objectives:  

 "Improve strategic and local connectivity of communities to facilitate economic and 
physical growth and renewal through the Local Enterprise Partnership and Local 
Development Framework process; 

 Reduce congestion by improving the efficiency of the transport network and 
encouraging greater use of sustainable modes of transport; 

 Improve maintenance and efficient management of the transport network;  

 Improve road safety for vulnerable road users - pedestrians, cyclists, motorcyclists 
and horse riders; 

 Reduce the number of people killed and seriously injured (KSIs) in road crashes; 

 Reduce greenhouse gas emissions, local air pollution and noise from transport;  

 Increase the resilience of transport infrastructure and services to the effects of climate 
change; 

 Contribute to the protection and enhancement of the local natural and built 
environment; 

 Improve access to jobs, services and leisure, and 

 Improve personal health and well-being by encouraging and enabling increased 
physical activity through active travel (i.e. walking and cycling)." 

3.3.3 The vision of the LTP is: 
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"To make East Sussex a prosperous county, where an effective, well managed transport 
infrastructure and improved travel choices help businesses to thrive and deliver better access 
to jobs and services, safer, healthier, sustainable inclusive communities and a high quality 
environment."  

3.3.4 In relation to travel planning, the LTP emphasises the key role that Travel Plans play in 
assisting to encourage travel behaviour by: 

"providing people with better information about their existing travel options more effectively or 
providing transport services that are clearly closely on a particular target market, such as 
workplace, school or residential". 

East Sussex County Council Local Transport Plan 4 2024-2050 Draft 
(2024) 

3.3.5 East Sussex County Council’s (ESCC’s) Local Transport Plan 4 sets out the vision, objectives 
and strategy for the 26-year period between 2024 and 2050. It is currently published in draft 
status. 

3.3.6 Objective 2: Support Healthier Lifestyles and Communities identifies the following outcomes: 

 “Increase the proportion of walking, wheeling, and cycling journeys 

 Increase active travel and public transport journeys through education, training, travel 
behaviour change initiatives and information 

 Redesign road space to balance the needs of different road users, including encouraging 
people to walk, wheel, cycle and use the bus 

 Improve access to green spaces, public rights of way and leisure and health facilities” 

3.3.7 The Proposed Development supports Objective 2 through the provision of this Residential 
Travel Plan which sets out a series of soft and hard measures to increase the number of 
residents using sustainable transport measures. 

3.3.8 Regarding target mode shift, ESCC’s LTP4 identifies a 19% mode shift target for their Core 
scenario and a 21% mode shift target for their Plus scenario. 

3.3.9 The Proposed Development supports this by targeting a 20% mode shift, which falls between 
both scenarios. 

East Sussex County Council – Travel Plans for Development (February 
2020) 

3.3.10 This guidance document for developers aims to ensure that there is a consistent approach to 
Travel Plan implementation throughout the County, by setting out the procedures for 
assessing, securing and monitoring Travel Plans as part of the planning process. 

3.3.11 The guidance also provides a recommended structure for Travel Plans and possible Travel 
Plan measures, to assist developers in creating their own respective ravel Plan documents. 

3.3.12 The guidance advocates the Better Planning, Better Transport, Better Places document by 
CIHT (August 2019) which recommends a new way of determining transport mitigation for 
development.  The ‘decide and provide’ approach whereby the objectives of sustainable 
development particularly with regard to transport are first defined by developers local 
authorities, and the means to achieve those objectives are agreed and secured. 



Residential Travel Plan 
Land East of Lunce’s Hill 
 
 

 

J:\332611520 - Lunces Hill, Haywards Heath\4_Resource\Word\Reports\Transport\Residential Travel Plan\251203 - Land 
East of Lunce's Hill - Residential Travel Plan - Revision 2 - Final - Issued.docx 

16 

3.3.13 The CIHT recommends that “We must fully abandon predict and provide models of transport 
planning, and assess the Local Plan against health and well-being, lifestyle, and 
environmental criteria (including carbon emissions) – not just standard demographic and 
transport information...” 

3.3.14 The guidance states that East Sussex County Council takes an 'outcomes' approach to travel 
plans - in which specific outcomes and targets identified within the document. The measures 
and initiatives outline within the Travel Plan will need to be achieved, and can be subject to 
sanctions if these are not met. 

3.3.15 The monitoring of a Travel Plan is an essential element identified within this guidance which 
states that it is necessary to monitor the performance of a Travel Plan when the development 
is operational. 

3.3.16 For residential developments it is suggested that a baseline travel survey is carried out upon 
50% of the development occupation. Annual monitoring surveys (multi-modal) should be 
conducted each year for five years following occupation. The requirements of the monitoring 
surveys - with relevance to residential developments - are summarised as: 

 Inbound and outbound movements by all travel modes on a typical day; 

 Car occupancy;  

 On-site car parking supply and usage; and 

 Development details including Travel Plan measures. 

3.3.17 The guidance states the results of the surveys should be fed into the TRICS database. 
Therefore, the monitoring process of the Travel Plan must be carried by SAM (Standard 
Assessment Methodology) - a monitoring system developed by TRICS, for a set fee.  

3.3.18 With regards to the targets set within the Travel Plan, the guidance outlines that the targets 
need to take account of individual site characteristics, in addition to what has been achieved 
on other similar sites both locally and nationally. 

3.3.19 The guidance does not provide specific targets for new residential developments to achieve, 
but states: 

Travel Plan targets should be clearly worded as measurements of the objectives and be 
compatible with the outcomes forecast by the TA/TS, assuming implementation of the Travel 
Plan. 

Targets must be transparent, realistic and justified. They should also be SMART (Specific, 
Measurable, Achievable, Realistic and Timed).  

3.3.20 In relation to the marketing and promotion of the Travel Plan, the guidance states that a Travel 
Information Pack should be provided for prospective and actual homebuyers as part of the 
marketing and sale of homes. This is to be provided as one of the measures outlined within 
Residential Travel Plan. 

West Sussex County Council Active Travel Strategy 2024-2036 (2024) 

3.3.21 West Sussex County Council’s Active Travel Strategy builds on the Local Transport Plan, 
providing further detail on the approach and strategies regarding active travel. 

3.3.22 Aim 2 of the Strategy focussed on reducing the need to travel by motorised vehicles, states: 
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“…we will ensure active travel planning considers access to public transport services, 
including local bus and rail connections, to ensure door-to-door journeys by sustainable, low 
carbon forms of travel become the most viable and attractive option across the county.” 

3.3.23 This RTP supports Aim 2 of the Strategy by encouraging residents to use sustainable modes 
over private car trips. 

3.3.24 Section 5.5 – Travel Plans for new developments states: 

“…these sites will be required to achieve (or improve upon) a maximum 12-hour weekday 
vehicle trip rate and must be monitored in accordance with the TRICS UK Standard 
Methodology for Travel Plans.” 

3.4 Summary 

3.4.1 Following the review of national and local policy, it is clear that the RTP for the Proposed 
Development can play an integral part in progress towards achieving these national and local 
transport objectives.  

3.4.2 The measures and strategies outlined within this RTP are targeted towards reducing 
congestion by reducing the need to travel and promoting alternative sustainable modes of 
travel. These measures consist of both 'hard' and 'soft' solutions which will bring benefits to 
the whole site and the surrounding area and community. 

3.4.3 It is considered that the overall travel demand management strategy defined in this RTP will 
play a key role in achieving the objectives of sustainable development policy. 
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4 Movement and Access Strategy 

4.1 Introduction 

4.1.1 As highlighted in Section 3, national and local planning / transport policy incorporates several 
objectives to integrate planning and transport at all levels.   

4.1.2 This access and movement strategy seeks to improve accessibility for future residents at the 
site. 

4.1.3 This section sets out the overall sustainable transport strategy for the Proposed Development 
and includes details of the travel demand management strategy to reduce single occupancy 
car trips to and from the Proposed Development and the surrounding area. 

4.2 Pedestrian and Cycle Site Access Strategy 

On-Site Strategy 

4.2.1 The Site is proposed to be accessed by pedestrians and cyclists via a path in the northern 
verge of the Site Access, where cycle provision leaves the carriageway along the B2112 Fox 
Hill and joins a 3.0m wide combined footway / cycle track and enters the Site. 

4.2.2 The site layout will be designed to be permeable for pedestrians and cyclists with routes 
aligned towards key pedestrian and cycle desire lines through the development linking to the 
external access point. The on-site design philosophy will take account of the Department for 
Transport’s Manual for Streets regarding forward visibility at on-site junctions and the need to 
reduce traffic speed. 

4.2.3 The provision of sustainable transport modes will be supported by a number of promotional 
measures and awareness campaigns provided as part of the travel demand management 
strategy for the site. 

Off-Site Strategy 

4.2.4 The site access design also incorporates a Puffin Crossing to the north of the Site, connecting 
pedestrians to the footway in the western verge of Fox Hill, where users can travel north to 
Haywards Heath, and to the bus stop on Fox Hill, located 300 metres from the centre of the 
Site. 

4.3 Public Transport Access Strategy 

4.3.1 The Proposed Development benefits from being within close proximity of existing bus stops 
that are approximately 300 metres from the centre of the Site or circa 180m north of the site 
access. These stops are served by frequent services to Haywards Heath Town Centre and 
onwards, with a journey time of approximately five minutes to Haywards Heath Town Centre 
and 8 minutes to the Railway Station, in addition to services provided further afield. 

4.3.2 Although the Proposed Development proposes no additional public transport services, the 
improved patronage from the Site, conservatively estimated to be 4 passengers at peak times, 
will support the long-term viability of existing services.  

4.3.3 The Travel Plan supporting the Proposed Development includes a series of soft measures to 
encourage residents to use public transport.  
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4.4 Cycle and Car Parking Strategy 

4.4.1 The proposed cycle and car parking provision at the Proposed Development would be in 
accordance with ESCC's Guidance for Parking at New Residential Development (October 
2017) and WSCC’s Guidance on Parking at New Developments (September 2020). 

4.4.2 The ESCC guidance (October 2017) states that due consideration should be given to local 
circumstances, accessibility and local car use levels. Therefore, the East Sussex Residential 
Parking demand calculator has been designed to calculate the number of parking spaces 
required at new residential development on a site-specific basis. This is based on 2011 
Census Data including the location (ward, borough, district), dwelling type (houses, flats), 
tenure (private or affordable), dwelling size (number of bedrooms), and the way parking is 
provided (allocated or unallocated). 

4.4.3 The recommended levels of cycle provision are also contained within the ESCC guidance 
document. This is provided below in Table 4.1, and the Proposed Development will accord 
with this guidance. 

4.4.4 Each dwelling will also be provided with the facility to allow use of electric vehicles, with 'slow' 
charging points provided that run off a normal dwelling electricity supply.  Further details will 
be included in any reserved matters application. 

Table 4.1 - ESCC’s Guidance for Parking at New Residential Development (October 2017) – Parking Provision Requirements 

Dwelling Type Number of Bedrooms Cycle Provision per Unit 

Flat 1 & 2 0.5 spaces if communal 
1 space if individual 

Flat 3 or more 1 space 

House 1 & 2 2 spaces 

House 3 or more 2 spaces 

 

4.4.5 The WSCC guidance (September 2020) provides guidance on the number of spaces required 
for each Parking Behaviour Zone (PBZ). These zones are provided within the guidance for 
each area, with the Proposed Development falling under PBZ3 – Haywards Heath Franklands. 
However, the guidance does acknowledge that an alternative PBZ can be given consideration 
if it is determined to be more representative of the Site. As PBZ4 is rural in nature, consisting 
mainly of woodland and agricultural land, with very few dwellings located within this zone. Due 
to this, PBZ3 has also been considered in Table 4.2 below. 

Table 4.2 - WSCC’s Guidance on Parking at New Developments (September 2020) – Parking Provision Requirements 

Number of 
Bedrooms 

Number of Habitable 
Rooms 

PBZ3 PBZ4 

1 1 to 3 0.9 0.9 

2 4 1.3 1.1 

3 5 to 6 1.8 1.7 

4+ 7 or more 2.5 2.2 

 

4.4.6 The Proposed Development will accord with the above guidance once further details are 
available regarding the development at detailed design stage. 
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5 Travel Plan Measures and Promotional Strategy 

5.1 Introduction 

5.1.1 In order to meet the aims and objectives of this RTP, a number of 'soft' measures would be 
implemented, in conjunction with the infrastructure ('hard') measures identified in Section 4, to 
promote and encourage the use of sustainable travel modes (e.g. walking, cycling, public 
transport and car sharing) for journeys to and from the Proposed Development. 

5.1.2 This section of the RTP sets out a range of proposed measures to promote sustainable travel 
throughout the Proposed Development. It also describes the process by which the RTP will be 
managed and implemented.  

5.1.3 To ensure that the RTP is flexible to evolving needs, the success of the measures detailed in 
this section in achieving the RTP targets (see Section 7.2) will be reviewed annually as part of 
the Monitoring and Review process set out in Section 7.5. This process will ensure that the 
RTP resources are targeted at the most effective initiatives, and that measures are deliverable 
and appropriate.   

5.1.4 The responsibilities for implementing these measures are set out in Section 8 of this RTP. 

5.2 Measures to Promote and Encourage Walking  

5.2.1 The following measures will be used to promote walking as a mode choice at the Proposed 
Development: 

 issue 'Travel Information Packs' (see Section 5.8) to residents containing information on 
the health benefits of walking as an alternative to using a car, pedestrian safety (including 
local safe walking routes) and any existing walking groups and campaigns in the area; 

 encouraging occupants to participate in national events such as 'Walk to Work' week, 
'Walk to School' week etc., these will be advertised on the development website and on 
the community notice board;  

 promoting the benefits of walking on the development website and in annual newsletters 
in terms of health, wellbeing, social networking, cost savings, and reduced environmental 
impact including carbon reduction and better local air quality; 

 the offer of high-visibility clothing to school children - to improve the visibility of vulnerable 
road users.  

5.2.2 Promotion of walking (and scooters) would be particularly targeted at parents of school-age 
children, since school-related travel can account for a significant proportion of the total car-
trips generated by a residential development.  

5.2.3 The Residential Travel Plan Co-ordinator (RTPC) will seek to understand residents' views and 
concerns on the subject of walking to the local primary schools in order to identify initiatives 
that would encourage more parents and/or children to walk to school.  This could be 
undertaken through annual monitoring surveys. 

5.2.4 The RTPC will seek to set up a "walking bus" initiative amongst residents and will also 
consider other initiatives, such as providing children and parents with travel diaries with 
incentives to encourage walking and local events such as "walk to school" days. 

5.2.5 The RTPC will also consider the scope for providing personal alarms to residents who request 
them, subject to an analysis of potential benefits following the first travel surveys. 
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5.3 Measures to Promote and Encourage Cycling 

5.3.1 The following measures will be used to promote cycling as a mode choice at the Proposed 
Development: 

 issue 'Travel Information Packs' (see Section 5.8) to residents containing information on 
the health benefits of cycling as an alternative to using a car, cycle safety (including local 
safe cycle routes), cycle training and any existing cycling groups and campaigns in the 
area; 

 encouraging occupants to participate in national events such as 'Cycle to Work' schemes, 
Bike Week etc., these will be advertised on the development website and on the 
community notice board; 

 providing residents with £150 cycle vouchers per household; and 

 promoting the benefits of cycling on the development website and in annual newsletters, 
in terms of health, wellbeing, social networking, cost savings, and reduced environmental 
impact including carbon reduction and better local air quality. 

5.3.2 The RTPC will organise annual "Dr Bike" sessions to help individuals to maintain their bikes. 
These events can be helpful in encouraging more regular cycling. 

5.3.3 The developer will monitor levels of cycle parking on-site and will increase the available cycle 
parking if there is the demand. 

5.3.4 The RTPC would liaise with the local cycling officer within ESCC and would seek to promote 
local authority-sponsored cycling safety and training schemes amongst residents, particularly 
young people. 

5.3.5 The RTPC will also liaise with local schools and retail facilities to investigate whether the 
existing cycle (and scooter) parking provision is adequate.  

5.4 Measures to Promote and Encourage Public Transport Use 

5.4.1 The following measures will be used to promote public transport as a mode choice at the 
Proposed Development.  

 issue 'Travel Information Packs' (see Section 5.8) to residents with information on the 
financial, health and environmental benefits of using public transport as an alternative to 
using a car, and to provide advice on pedestrian safety. It will also contain the available 
public transport services and timetables in the area; and 

 provide public transport ‘taster’ tickets to residents to enable them to try travelling via bus 
via Compass Travel’s 166 service or Metrobus’ 271 / 272 service (value of £90 per 
dwelling).  

5.5 Measures to Promote and Encourage Car Sharing 

5.5.1 Car sharing can be an effective means of easing traffic congestion and facilitating the 
achievement of sustainable travel objectives. For residents that live in close proximity to one 
another and have common journey requirements, car sharing can represent an effective 
mechanism for reducing the volume of trips to and from work, school, and / or recreational 
activities.   

5.5.2 Car sharing will be promoted amongst the residents of the development, particularly in relation 
to journey to work by making the "eastsussexcarshare.org" 
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(https://liftshare.com/uk/community/eastsussexcarshare) website freely available and funding 
a publicity campaign targeted at all residents of the Proposed Development. 

5.5.3 This will also provide the opportunity for the local residents across the whole area to share 
car, cycling and walking trips, and in so doing, increase the potential to find travel partners 
across the area.  

5.5.4 Measures to promote and encourage car sharing on-site that would be implemented include: 

 https://liftshare.com/uk/community/eastsussexcarshare and 'car sharing' events such as 
Liftshare week, National Liftshare Day etc. to occupants via annual campaigns, 
information on notice boards, the Travel Information Packs and the development website; 

 an annual £250 prize draw for registered members on the 
https://liftshare.com/uk/community/eastsussexcarshare car share coffee mornings to help 
residents find potential car-share partners; and 

 disseminate newsletters showing regular case studies of car sharers, thereby ensuring the 
scheme gets appropriate coverage, and also the cost savings of car sharing. 

5.5.5 The RTPC will engage with and assist residents in finding car share partners to those who are 
interested. Information on car sharing will be made available as part of the Travel Information 
Packs and on the development website.  

5.5.6 In addition, leaflets will be provided to households in the immediate vicinity of the site.  

5.6 Measures to Promote and Encourage Home Working 

5.6.1 At part of the on-site infrastructure provision, each household will have broadband 
infrastructure, subject to availability to enable homeworking. 

5.6.2 All the residential units will be provided with information emphasising the benefits of home 
working within the Travel Information Packs and on the development website. 

5.7 Measures to Reduce Retail Trips 

5.7.1 In order to reduce the amount of retail trips generated by the Proposed Development, 
vouchers for two supermarket deliveries (delivery charges) will be offered to all households 
within the Travel Information Packs. 

5.8 Marketing and Promotion of the Travel Plan Measures 

5.8.1 A vital component of the travel demand management strategy is to ensure that all residents 
are aware of the sustainable travel options available to them. The promotion of the Travel Plan 
will begin prior to the occupation and run throughout the life the Travel Plan. The main 
responsibility of marketing and promoting the RTP measures will lie with the RTPC. 

5.8.2 Details of the RTP will be incorporated with the terms of sale or lease of dwellings. This will 
ensure that all future occupants are aware of the RTP and will facilitate the continuity of the 
RTP. 

5.8.3 The RTPC will discuss and agree the format and content of the Travel Pack with the 
designated sustainable travel officer within MSDC / WSCC / ESCC prior to publication. The 
Travel Information Pack and its contents will be reviewed annually to ensure that all 
information contained within it remains current. 

5.8.4 The Travel Information Packs will contain the following: 
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 the RTPC contact details; 

 a map of the local area highlighting local schools, shops, any areas of major employment, 
hospitals, doctor's surgeries, dentists, bus and rail stations, bus stops, and leisure 
facilities; 

 information about how to access key destinations by bus, including approximate journey 
times, route numbers, maps and timetables;  

 walking and cycling maps and information on journey times, route information etc. to key 
destinations and a cost comparison with car travel and parking; 

 information about areas served by any local rail station, including approximate journey 
times and a cost comparison with car travel and parking; 

 details about grocery home delivery services operated by local shops and supermarkets, 
including the benefits such services offer compared to private car travel, such as reduced 
CO2 and greater convenience;  

 information on personalised journey planning services being offered by the RTPC; 

 car sharing opportunities and information on the 
https://liftshare.com/uk/community/eastsussexcarshare 

5.8.5 In addition, a fixed "Community Information" display board shall be provided at a suitable 
location within the site (to be determined) which will provide information on local bus services, 
walking/cycle routes, current transport initiatives, RTPC contact details, etc. This information 
will also be contained on the development website which will be established by the developer 
and the RTPC.  This will reinforce awareness of travel options on a continual basis and will 
also enable changes to local public transport services to be publicised. 

5.8.6 A notice board will also be provided within the site show home which will provide details of the 
RTP to prospective buyers. 

5.8.7 The information board will also be used to promote national and local events, such as "Bike 
Week", "Walk to Work Week" and "National Lift Share Day", supplemented by leaflet drops. 

5.8.8 The RTPC will produce an annual newsletter, for distribution to all households. 

5.8.9 The aim of this would be to provide on-going promotion of the RTP, to keep residents 
engaged with the RTP process and objectives, promote specific campaigns and promotions, 
and to foster a sense of ownership amongst the community. It will also enable information on 
RTP initiatives and changes to local transport services to be communicated to residents. 

5.8.10 The health benefits of sustainable travel (walking and cycling) will be promoted periodically via 
the community notice board or, if appropriate, supplementary leaflet drops. 

5.8.11 A list of a number of useful sustainable travel websites has been provided in Appendix D. 

5.8.12 In addition, the RTPC will seek to hold regular meetings with local residents via initiatives such 
as: 

 Travel induction sessions for new residents and the offer of personalised journey planning 
services; and, 

 Car share coffee mornings or other social events to help residents find potential car-share 
partners. 
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5.8.13 These meetings would also help to engage residents in the RTP process and allow them to 
put forward their views and raise issues that affect them and the community. 
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6 Travel Plan Governance 

6.1 Introduction 

6.1.1 The appointment or nomination of a RTPC is crucial to the successful implementation and 
management of the RTP. The developer will be responsible for the efficient delivery of the 
RTP, and will be required to provide resources for a RTPC role, for the day to day 
implementation and management of the RTP. The duties of the appointed RTPC are set out 
below. 

6.2 Residential Travel Plan Coordinator 

6.2.1 As part of the pre-occupation stage of the development, a RTPC will be appointed / nominated 
and funded by the developer.  The RTPC will be suitably skilled and will act as the main 
contact for all Travel Planning issues during the occupation phase of the development and the 
agreed RTP monitoring period. 

6.2.2 The contact details of the appointed RTPC will be provided to all stakeholders (including 
ESCC) prior to occupation of any part of the development. The key responsibilities of the 
RTPC are: 

 to implement, promote and market the RTP measures; 

 to act as the main point of contact for the local authority and bus operators, and for 
anyone requiring transport advice or information relating to the Proposed Development; 

 to coordinate the necessary data collection required to develop 'Travel Information Packs' 
for all new occupiers of the development. This may include but not be limited to the 
following; maps of local walking and cycling facilities in the area; public transport 
timetables; contact details for local bus and taxi companies; contact details for local 
authority travel-based initiatives and promotions; information about all local facilities in the 
area; as well as car sharing opportunities with Liftshare 
https://liftshare.com/uk/community/eastsussexcarshare 

 to include sustainable transport information on the community notice board; 

 to initiate the delivery of travel induction sessions which will provide personalised travel 
planning tailored to residents' needs by visiting each individual resident / dwelling on 
request; 

 to implement and promote RTP related publicity and awareness events, with the aim or 
increasing the uptake of sustainable transport usage through the development; 

 to conduct travel surveys for monitoring and reviewing purposes; 

 to monitor the progress of the RTP towards its targets and to take action where 
appropriate to ensure targets are met; 

 to keep up to date with issues and new initiatives that affect sustainable transport at the 
Proposed Development; 

 to review and update the RTP on an annual basis / when required; 

 to produce and submit annual RTP monitoring reports to WSCC / ESCC; 
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 to take forward the Travel Plan initiatives and introducing new measures where 
necessary; and 

 to provide a focal point for the residents for community-based travel issues and liaise with 
residents and establish a formal Residents Steering Committee, to whom the RTP shall be 
handed over on expiry of the RTPC post. 

6.3 Ownership and Handover 

6.3.1 In the short term, the ownership of the RTP lies with the developer through its appointed 
RTPC until the completion of the development and the RTP monitoring period. 

6.3.2 In the long term, the ownership of the RTP will ultimately rest with the future residents at the 
Proposed Development, through a Residents Steering Committee. This Residents Steering 
Committee will be established by the RTPC as occupation at the site progresses. The RTPC 
will recruit volunteer sustainable travel "champions" who will help promote the Residential 
Travel Plan within the community.  

6.3.3 The Residential Steering Committee will be led by the RTPC during the monitoring period, 
unless the mode shift target is met before this time. After the five-year period, the 
responsibility for reviewing and monitoring the travel plan will rest with the Residents Steering 
Committee. A sum of money will be set aside for the Residents Steering Committee to cover 
the cost to update the promotional materials for a further three years after handover.   
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7 Targets, Monitoring and Review 

7.1 Introduction 

7.1.1 An 'outcomes based approach' has been adopted in the setting of targets and milestones for 
the RTP. With this approach, the focus is placed on ensuring that the Travel Plan meets its 
agreed modal shift targets. The targets set in this RTP adhere to the SMART (Specific, 
Measurable, Achievable, Realistic and Time-bound) evaluation criteria.   

7.1.2 The mechanisms by which the RTP will be managed and administered are also discussed in 
this section.  

7.1.3 To ensure that the RTP is flexible to evolving needs, the measures will be reviewed annually 
as part of a Monitoring and Review process (see Section 7.5), which will ensure that Travel 
Plan resources are targeted at the most effective initiatives. The developer is required to 
commit to meeting these targets, and agree to a monitoring and review regime. 

7.2 Targets 

7.2.1 To remain consistent with the preferred outcomes identified in ESCC’s LTP4, a target mode 
shift of 20% from single occupancy vehicles has been applied for the Proposed Development, 
which falls between their Core and Plus scenarios, which are 19% and 21% respectively. The 
specific mode shift targets for the various sustainable modes of travel in relation to the 
Proposed Development and the process used in determining them are discussed in the 
following sections. 

7.3 Base Mode Share 

7.3.1 The base mode share has been derived using Journey to Work data from the 2011 Census. 
Data for the Mid Sussex 011 Middle Super Output Area (MSOA) has been used as it 
incorporates part of the Site, but also as it is representative of the residential areas on the 
outskirts of Haywards Heath rather than the town centre. 

7.3.2 The Mid Sussex 011 covers the areas of Haywards Heath South and Cuckfield. A plan 
showing the location of the MSOA is provided in Plate 7.1.  
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Plate 7.1 – MSOA Location – Lewes 004 

 

7.3.3 The base mode share for residents within the selected MSOA (including home working) is 
summarised in Table 7.1. Trips made by Train and Taxi have been applied to Single 
Occupancy Vehicles. The mode share has been used in conjunction with the AM and PM 
peak vehicular trip generation referenced within the Transport Assessment to estimate the 
base modal share for all modes at the Proposed Development, with reference to the mode 
shares. 

Table 7.1 - Journey to Work Mode Share – Mid Sussex 011 - 2011 Census  

 
Car 

Driver 
S.O.V* 

Car 
Pass. 

Cycle Foot Bus 
Home 

Working 
Motor-
cycle 

Total 

Base Mode 
(%) 

80.4% 76.5% 3.9% 1.2% 12.3% 1.6% 0.0% 0.6% 100.0% 

Proposed 
Person 

Trips (AM) 
52 39 4 3 11 4 5 0 78 

Proposed 
Person 

Trips (PM) 
53 39 4 3 11 4 5 0 80 

*S.O.V – Single Occupancy Vehicle 



Residential Travel Plan 
Land East of Lunce’s Hill 
 
 

 

J:\332611520 - Lunces Hill, Haywards Heath\4_Resource\Word\Reports\Transport\Residential Travel Plan\251203 - Land 
East of Lunce's Hill - Residential Travel Plan - Revision 2 - Final - Issued.docx 

29 

7.4 Assessment of Mode Shift 

7.4.1 The access and movement strategy outlined in Section 4 has been designed to reduce the 
number of single occupancy car trips to and from the Proposed Development by promoting 
more sustainable modes of travel. 

7.4.2 The progress towards achieving mode shift will be reviewed as part of the travel demand 
management strategy. Supplementary mode shift targets have also been set for walking, 
cycling, public transport, car sharing and home working. 

7.4.3 The proposed target mode share is outlined in Table 7.2. 

Table 7.2 – Proposed Target Mode Share– 20% Mode Shift Target 

 
Car 

Driver  
S.O.V* 

Car 
Pass. 

Cycle Foot Bus 
Home 

Working 
Motor-
cycle  

Total 

Base 
Mode 
Share  

80.4% 76.5% 3.9% 1.2% 12.3% 1.6% 0.0% 0.6% 100.0% 

% Mode 
Shift 

- -20% - - - - - - - 

Change in 
Mode 
Share 

14.3% -15.3% 1.0% 2.2% 2.1% 3.0% 6.0% 0.0% - 

Proposed 
Target 
Mode 
Share 

66.1% 61.2% 4.9% 3.4% 14.4% 4.6% 6.0% 0.6% 100.0% 

 

7.4.4 The targets shown in Table 7.2 reflect where the main travel demand management measures 
are to be applied (mainly bus use, car sharing, and cycling). These targets are not absolute 
targets as the base mode share for the site will be determined from the first on-site travel 
survey, to be undertaken within 6 months of first occupation. This will be supported by data 
collected from automatic traffic counts on the development access roads. These mode share 
targets will be reviewed on a regular basis as part of the monitoring of the Residential Travel 
Plan. 

7.4.5 In order to achieve the target 20% mode shift from single occupancy car trips, it is proposed 
that a staged approach towards the overall target is implemented. It is estimated that 
construction on-site would start in 2026, subject to achieving outline planning permission. It is 
anticipated that the development will be constructed within 2 years. Given the timescales, the 
proposed staged mode shift targets from single occupancy car trips are as follows - with a 
target timeframe for the 20% reduction in single occupancy vehicle trips within 5 years of first 
occupation: 

 Commencement of development e.g. 2026 

 Target of 5% mode shift after 1 year - 80 units completed e.g. 2027 

 Target of 10% mode shift after 3 years - 130 units completed e.g. 2028 

 Target of 20% mode shift after 5 years e.g. 2033 
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7.4.6 The targets have been derived to allow sufficient time to review the Residential Travel Plan 
and the success of its measures. This will ensure that as the Residential Travel Plan is 
reviewed, the focus of the document remains on implementing the most successful measures 
to give the best opportunity to achieve the mode shift targets set out above. 

7.4.7 These initial staged targets are to be reviewed accordingly as the site and the Residential 
Travel Plan develop, and with reference to the monitoring results. These interim targets are 
not fixed, but are intended to give an indication of progress towards the overall 20% mode 
shift target. The key aim of the Residential Travel Plan remains to achieve a 20% shift away 
from single occupancy car journeys. Therefore, the walking, cycling, public transport and car 
sharing estimated mode shift targets detailed above are only predictions. A contingency sum 
will be set aside for the implementation of further measures and the extension of the Travel 
Plan Coordinator role in the event that the mode shift target is not met within the timescales 
set out above. 

7.4.8 In order to provide a worst-case assessment of traffic impact, mode shift has not been taken 
into account in the review of the traffic impact of the Proposed Development in the Transport 
Assessment, nor in the junction capacity assessments. 

7.5 Monitoring and Review 

7.5.1 This document will be revised annually to ensure that the overall objectives and targets remain 
reasonable and that measures are deliverable and appropriate. 

Monitoring  

7.5.2 Monitoring of the RTP is essential in gauging the success of the measures adopted at meeting 
the 20% mode shift target. This section details the process that will be used by the developer 
(through the appointed Travel Plan Coordinator) to regularly monitor and review the Travel 
Plan. 

 

 

 

 

 

   

 

 

 

 

 

7.5.3 The implementation of a Travel Plan involves a continuous process for improving, monitoring, 
reviewing and adjusting the measures in the plan to reflect changing circumstances. This RTP 
will therefore be a 'living' document that would be updated on a regular basis. 

Travel Plan 
Management 

Regime 

Agree any significant changes 
to RTP with East Sussex / 
West Sussex County Councils 

Annual Performance 
Report  

Monitor and Review Implement Measures 

Plate 7.2 – Land East of Lunce’s Hill Travel Plan Management Regime 
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7.5.4 The responsibility for monitoring will rest with the developer and residents through the 
appointed RTPC. There will be an annual review of travel patterns to assess progress towards 
achieving the target mode shift. 

7.5.5 In accordance with local guidance, the monitoring surveys biennially will be carried using the 
SAM (Standard Assessment Methodology) system undertaken by TRICS. The information 
obtained will assist to identify modal split, travel choice and behaviour and achieved level of 
modal shift. A payment of £6,000 will be secured as part of the Section 106 Agreement for the 
auditing and monitoring of the RTP.  

7.5.6 The RTP will be monitored for a period of 5 years after the completion of a baseline survey 
which is to be undertaken upon 50 occupations or 6 months after first occupation (whichever 
is sooner). The follow up surveys will be conducted at 1, 3 and 5 years and at the end of this 
period the overall success of the Travel Plan will be assessed against the staged targets 
referred to above. 

7.5.7 The RTPC will organise travel surveys to be undertaken to establish the modal split and obtain 
feedback on the uptake of incentives. It is proposed that the first travel survey be undertaken 
within six months of first occupation of the development. 

Review 

7.5.8 The RTPC will collate, analyse, and summarise the raw data, and prepare an Annual 
Monitoring Report to be submitted to ESCC and WSCC. The findings of the monitoring 
surveys will be used to identify progress towards the target mode shifts. The RTPC will liaise 
with the authorities to review and amend the RTP targets and measures accordingly.  

7.6 Contingency Measures 

7.6.1 Should the monitoring and review process reveal that targets set out in this RTP have not 
been met within the stated timescales, then it will be appropriate to consider / implement the 
remedial measures set out in this section. 

7.6.2 These contingency measures will be agreed between the developer and the local authority, 
and will act as the mechanism for addressing the areas where the RTP is potentially failing to 
achieve the required mode shift. 

7.6.3 The following contingency measures will be considered depending on where the shortfall is 
occurring: 

 the extension of the RTP monitoring period and the RTPC role if necessary;  

 the provision of additional cycle vouchers and bus voucher contributions; 

 further promotional RTP materials / events; and 

 further incentives to promote car sharing.  

7.6.4 Should remedial action be required, the RTPC and the authorities will agree a strategy for 
implementing appropriate measures, using resources set aside in the Contingency Fund. 
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8 Implementation Process and Responsibilities 

8.1 Introduction 

8.1.1 This section outlines an indicative implementation programme through which the measures 
contained in the RTP will be implemented and managed. It also details the responsibilities and 
timing for the specific measures. 

8.2 Indicative Implementation Programme 

8.2.1 At this early stage of the development proposals, a simplified programme for the 
implementation of the RTP is summarised in Table 8.1. 

Table 8.1 - Summary of the Programme of Implementation for the Residential Travel Plan 

Development Phase  Action Responsibility 

Pre-construction Phase Submit RTP to authorities for approval 
 
 
Appoint the RTPC 

The Developer 

 

The Developer 

Construction Phase / Early 
Occupation 

Undertake a detailed review and update 
of the RTP  
 
Disseminate Travel Information Packs 
and initiate promotion of the RTP 
measures 
 
Coordinate the first (and annual) 
monitoring and review of travel mode 
share 

Residential Travel Plan 
Coordinator 
 
The Developer / 
Residential Travel Plan 
Coordinator  
 
Residential Travel Plan 
Coordinator 

Full Occupation of the 
Development 

Continue promoting the RTP measures 
 
 
Continue to monitor and review 
progress towards mode shift targets 

Residential Travel Plan 
Coordinator 
 
Residential Travel Plan 
Coordinator  

RTP - Residential Travel Plan 

8.2.2 This programme and timescale may change subject to negotiations and agreements between 
the developer and the authorities on the travel demand strategy put forward and relevant 
Section 106 Agreement Contents. 

8.3 Responsibility for Specific Measures  

8.3.1 The measures to be implemented as part of the RTP, responsibility and timing of 
implementation are summarised in Table 8.2. 
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Table 8.2 - Summary of Responsibilities and Timings for Specific Measures 

Measures Responsibility Timing 

Built Environment Measures 

Site Design and Layout Measures 
 
 
 
Provision of off-site infrastructure 
improvement measures 
 
 
Provision of facilities that reduce 
the need to travel (e.g. broadband 
connections and remote server 
access at home to encourage 
homeworking)  
 

 
 
The Developer 
 
 
 
The Developer / Authorities 
 
 
 
The Developer 

 
 

Following Planning 
Permission  
 
 
Construction Phase with 
contribution secured via 
S106 

 
Construction Phase 

Coordinator 

Appointment of Travel Plan 
Coordinator 

 
 
The Developer 

 
Prior to occupation 

Services and Facilities  

Provision and management of 
community notice boards  

 

 
 
The Developer 

 
 

 

Prior to occupation 

 

Marketing, Promotion and 
Awareness Raising  

Preparation of Travel Information 
Packs 
 
Training / briefing of sales team on 
RTP and personal journey planning  
 
Travel Plan awareness events / 
initiatives and annual prize draws 
 
Distribution of Travel Information 
Packs and Travel Plan incentives  
 
Distribution of Travel Plan leaflets 
to surrounding communities  

 
 

 
 
 
The Developer / Residential 
Travel Plan Coordinator 
 
The Developer / Residential 
Travel Plan Coordinator 
 
Residential Travel Plan 
Coordinator 
 
Residential Travel Plan 
Coordinator 
 
Residential Travel Plan 
Coordinator 
 
 

 
 
 
Prior to occupation 
 
 
Prior to occupation  
 
 
During occupation 
 
 
During occupation  
 
 
Within 3 months of first 
occupation and annually 
thereafter. 
 

Delivery of the Travel Plan 
Strategy 

Agreement to resources, 
arrangements for implementation, 
coordination and day-to-day 
management of the RTP measures 

 
 
 
The Developer / Residential 
Travel Plan Coordinator 
 
 

 
 
 
Prior to occupation 
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Measures Responsibility Timing 

 
Meeting of targets and objectives 
 
 
 
Monitoring, reporting and review 
arrangements 
 
 
 
 
Provision for Contingency 
Measures in event of non-delivery 

 
Residential Travel Plan 
Coordinator / Authorities 
 
 
Residential Travel Plan 
Coordinator / Authorities 
 
 
 
 
The Developer / Residential 
Travel Plan Coordinator / 
Authorities 

 
Agreed prior to occupation 
 
 
 
Annually from first 
occupation throughout the 
agreed monitoring Period 
(5 yrs) 
 
 
Agreed prior to occupation 

 

8.4 Funding 

8.4.1 The developer will fund the following items: 

 The transport infrastructure outlined in Section 4 of the RTP; 

 The Travel Plan Coordinator role and handover sum to the Residents Steering Committee; 

 The implementation of the measures outlined in Section 5 of the RTP; 

 The monitoring, review and reporting of the progress of the RTP against the targets set in 
Section 7; and 

 The cost of any contingency measures exerted as a result of the RTP not meeting its 
targets. 
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Appendix A  Illustrative Masterplan 
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Appendix B  WSCC Cycle Journey Planner 
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Appendix C  Bus Timetables and Route Map 



166: LEWES - PLUMPTON - WIVELSFIELD - HAYWARDS HEATH 

Valid from 24th July 2023

Mondays to Saturdays
NS SO NS

Lewes, School Hill 0731 0930 1217 1427 1705 1705
Nevill Road, Nevill Crescent 0736 0936 1223 1433 1711 1711
Offham, Blacksmith's Arms 0739 0939 1226 1436 1714 1714
Plumpton College Grounds 0746 …. …. …. …. 1722
Plumpton, Half Moon 0748 0946 1233 1443 1721 1725
Plumpton Green, Station 0753 0950 1237 1447 1725 1729
Plumpton Lane, The Plough 0756 0953 1240 1450 1728 1732
Wivelsfield Green, Coppards Close 0758 0956 1243 1453 1731 1735
Wivelsfield Green, The Green 0759 0958 1245 1455 1733 1737
Wivelsfield, Ote Hall Chapel 0801 1000 1247 1457 1735 1739
Fox Hill, Fox & Hounds 0803 1002 1249 1459 1737 1741
Princess Royal Hospital 0809 1006 1253 1503 1741 1745
Haywards Heath, South Road 0811 1008 1255 1505 1743 1747
Haywards Heath, Perrymount Road 0813 1012 1259 1509 1747 1751
Haywards Heath, Sainsbury's …. 1014 1301 1511SO 1749 ….
Cuckfield, Warden Park School 0828Sch …. …. …. ….

NS SO NS

Cuckfield, Warden Park School …. …. …. 1525Sch ….
Haywards Heath, Sainsbury's …. 1016 1303 1515 1538 1753SO

Haywards Heath, Perrymount Road 0845 1018 1305 1517 1540 1755
Haywards Heath, South Road 0849 1022 1309 1521 1544 1759
Princess Royal Hospital 0851 1024 1311 1523 1546 1801
Fox Hill, Fox & Hounds 0855 1028 1315 1527 1550 1805
Wivelsfield, Ote Hall Chapel 0857 1030 1317 1529 1552 1807
Wivelsfield Green, The Green 0859 1032 1319 1531 1554 1809
Wivelsfield Green, Coppards Close 0901 1034 1321 1533 1556 1811
Plumpton Lane, The Plough 0904 1037 1324 1536 1559 1814
Plumpton Green, Station 0907 1040 1327 1539 1602 1817
Plumpton, Half Moon 0911 1044 1331 1543 1606 1821
Plumpton College Grounds 0914 …. …. …. 1609 ….
Offham, Blacksmith's Arms 0920 1050 1337 1549 1615 1827
Nevill Road, Nevill Crescent 0922 1052 1339 1551 1617 1829
Lewes, School Hill 0927 1057 1344 1556 1622 1834

Sch - Schooldays only
NS - not Saturdays
SO - Saturdays only
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Appendix D  Useful Websites 

 http://www.cartogold.co.uk/eastsussextransport/map.htm 

 http://www.sustrans.org.uk/ 

 http://www.traveline.info/ 

 https://liftshare.com/uk/community/eastsussexcarshare· · 
https://bikebudi.liftshare.com/ 

 National Liftshare Week: annually in September – http://liftshare.com/liftshareweek/ 

 World Health Day: 7th April annually – World Health Organisation 

 National Bike Week (including Bike2Work):Thursday 3rd September – 
http://bikeweek.org.uk/ 

 ‘Walk to Work Week’, ‘Walk to School Week’ and National Walking Month: annually 
(usually in April or May) – http://www.livingstreets.org.uk/ 
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