Deborah Lynn

From; I

Sent: 24 September 2026 17:01
To: Deborah Lynr
Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863,

London Road East Grinstead West Sussex RH19 TAW

Good afternoon Debbie,

Apologies for the delay in responding.

Due to the low power nature of the technology within the Street Hub unit, designed to be placed at
street level, there is no risk to other electrical equipment, air traffic services or instrumentation

operated in the national interest.

| can agree to the proposed extension to the 29™, or if this requires further time due to my delay in
getting back to you.

Best wishes,

Louis Freeman | Acquisition & Planning Surveyor | Technical Services
Mitie | TSOC, Pacific House, Atlas Business Park, Simonsway, Manchester M22 5PR
Mobile: 07443678144

Upcoming Leave:

Mitie Group plc is registered in Scotland under company number SC19230 at 35 Duchess Road, Rutherglen, Glasgow, G73 |AU, UK

From: Deborah Lynn <Deborah.Lynn@ midsussex.gov.uk>
Sent: 21 September 2026 13:14

Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

WARNING: External Email

This came from outside Mitie, do not click on links or attachments unless you know the sender
‘Never Trust, Always Verify'

Dear Louis



Many thanks for getting back to me on this.

On reflection, | think it best that times are specified to restrict the luminence levels during hours of
darkness, otherwise | consider that it would be difficult for the local planning authority to enforce or
establish if a breach has occurred. This approach would fall in line with other planning applications
for Street Hubs dealt with by the Council.

On a separate matter, the revised NPPF under policy CO2 (1)(c) requires that evidence is submitted

to demonstrate compliance with the following policy C0O1 (1)(c) and (d) to ensure that proposals
should:

‘c. Notresultin cumulative exposure to non-ionising radiation exceeding International
Commission guidelines when the developmentis operational; and

d. Notcause significant and irremediable interference with other electrical equipment, air traffic
services or instrumentation operated in the nationalinterest.’

| note that a certificate has been provided to declare conformity with ICNIRP guidelines, however if
you are able to provide further evidence or a written statement to demonstrate that the proposal
would not exceed guidelines and would not interfere with other electrical equipment etc... as
stipulated under point (d) that would be appreciated.

As the applications are currently due to be determined by tomorrow 22" September, | would be
grateful if you could agree to an extension of time to the 29™ September to allow for this additional
Information to be submitted - please advise if this is agreeable with you.

| hope that the above assists but please get back to me should you have any queries.
Kind regards

Debbie.

Deborah Lynn BA(Hons) MSc Town Planning
Planning Officer

Development Management

Tel: 01444 477323
deborah.lynn@midsussex.gov.uk
WWW.midsussex.gov.uk

Working together for a better Mid Sussex

Sent: 21 September 2026 09:12
To: Deborah Lynn <Deborah.Lynn@midsussex.gov.uk>




Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

Good morning Debbie,

| hope you had a good weekend.

Regarding the below, the ambient light sensor does not trigger a switch between the two luminance
levels, but adjusts brighthness dynamically between the lower and higher bounds set in line with

guidance from the Institute of Lighting Professionals.

The ILP guidance is used to calibrate the screen luminance, therefore external brightness which
Indicates hours of darkness would trigger the appropriate screen luminance.

Best wishes,

Louis Freeman | Acquisition & Planning Surveyor | Technical Services

Mitie | TSOC, Pacific House, Atlas Business Park, Simonsway, Manchester M22 5PR
Mobile: 07443678144

Upcoming Leave:

Mitie Group plc is registered in Scotland under company number SC19230 at 35 Duchess Road, Rutherglen, Glasgow, G73 |AU, UK

From: Deborah Lynn <Deborah.Lynn@midsussex.gov.uk>

Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

WARNING: External Email

This came from outside Mitie, do not click on links or attachments unless you know the sender
‘Never Trust, Always Verify’'

Good morning Louis

Apologies for not responding sooner to your previous e-mail regarding the suggested condition for a
reduction in luminance levels during hours of darkness.

| am willing to consider amending the wording of the condition so that the hours of darkness are not
necessarily specified, however, would be grateful if you could provide further details in respect of the
ambient light sensor before doing so. For instance, what are the specific ambient light levels
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required to activate the higher luminence levels and what level or below would trigger the lower
luminance of 300 cd/m??

| look forward to hearing from you.
Kind regards

Debbie.

Deborah Lynn BA(Hons) MSc Town Planning
Planning Officer

Development Management

Tel: 01444 477323
deborah.lynn@midsussex.gov.uk
www.midsussex.gov.uk

Working together for a better Mid Sussex

Sent: 14 September 2026 12:14
To: Deborah Lynn <Deborah.Lynn@midsussex.gov.uk>

Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

Good afternoon Debbie,

| hope you’re having a good start to the week.

On request of my client, please could | request an update on the status of the applications, and
which of the proposed conditions are likely to be applied?

Best wishes,

Louis Freeman | Acquisition & Planning Surveyor | Technical Services
Mitie | TSOC, Pacific House, Atlas Business Park, Simonsway, Manchester M22 5PR
Mobile: 07443678144

Upcoming Leave:



Mitie Group plc is registered in Scotland under company number SC 19230 at 35 Duchess Road, Rutherglen, Glasgow, G73 AU, UK

From: Louis Freeman

Sent: 01 September 2026 14:50

To: 'Deborah Lynn' <Deborah.Lynn@midsussex.gov.uk>

Subject: RE: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

Good afternoon Debbie,

Thank you for your email.

We are happy to agree to the 300cd/m2 hours of darkness limit. Regarding the longer hours of
darkness of the proposed October-March period, we are concerned that set hours over this length of
time may cause visibility issues during brighter conditions. As the Street Hub includes an ambient

light sensor to better reflect real-time conditions, is it possible for this part of the condition be
removed?

We agree to the instantaneous change of advertisements and no moving images.

Best wishes,

Louis Freeman | Acquisition & Planning Surveyor | Technical Services
Mitie | TSOC, Pacific House, Atlas Business Park, Simonsway, Manchester M22 5PR

Mobile: 07443678144

Upcoming Leave:

Mitie Group plc is registered in Scotland under company number SC 19230 at 35 Duchess Road, Rutherglen, Glasgow, G73 AU, UK

From: Deborah Lynn <Deborah.Lynn@ midsussex.gov.uk>

Sent: 01 Seitember 2026 11:16




Subject: [EXTERNAL] RE: Application references DM/26/1859, 1860, 1861 and 1863, London Road East
Grinstead West Sussex RH19 1AW

You don't often get email from deborah.lynn@midsussex.gov.uk. Learn why this is important

WARNING: External Email

This came from outside Mitie, do not click on links or attachments unless you know the sender
‘Never Trust, Always Verify'

Dear Mr Freeman

Thankyou for your e-mail which has been forwarded to me as the Case Officer for the planning
applications.

The applications are still pending consideration, all due to be determined by the 22" September.

Please be advised that | have received the attached comments from the Local Highways Authority
regarding application references DM/26/1860 and DM/26/1861.

Whilst they have raised no objection on highways grounds they have suggested that conditions are
Imposed to restrict illuminance levels during hours of darkness to 300 cd/sgm. They have also
recommended that any change in the advertisement should be instantaneous and it should not
display any moving images or change more than every 5 seconds.

With similar applications previously approved, the hours of darkness have been set out as between
16:00-08:00 hours between October to March and

between the hours of 21:00 - 05:00 April to September

| therefore intend to recommend that the applications are approved subject to such conditions and
would be grateful if you could advise if these are agreeable with you.

| hope that the above assists but please get back to me should you have any queries.
Kind regards

Debbie.

Deborah Lynn BA(Hons) MSc Town Planning
Planning Officer

Development Management

Tel: 01444 477323
deborah.lynn@midsussex.gov.uk
www.midsussex.gov.uk

Working together for a better Mid Sussex




ent: 28 August 2026 16:Z

To: MSDC Regulatory Services <mpc@midsussex.gov.uk>

Subject: RE: [EXTERNAL] Acknowledgement Letter for Application No DM/26/1859 - Pavement Adj To 41 London
Road East Grinstead West Sussex RH19 1AW

[You don't often get email from louis.freeman@mitie.com. Learn why this is important at
https://aka.ms/LearnAboutSenderldentification ]

Good afternoon,

| hope you're well.

Please could | request an update on the below listed applications:
DM/26/1859 & DM/26/1860

DM/26/1861 & DM/26/1863

Best wishes,

Louis Freeman | Acquisition & Planning Surveyor | Technical Services Mitie | TSOC, Pacific House, Atlas Business
Park, Simonsway, Manchester M22 S5PR

Mobile: 07443678144
Upcoming Leave:

Mitie Group plc is registered in Scotland under company number SC19230 at 35 Duchess Road, Rutherglen, Glasgow,
G73 1AU, UK

From: mpc@midsussex.gov.uk <mpc@midsussex.gov.uk>
Sent: 31 July 2026 09:14

Subject: [EXTERNAL] Acknowledgement Letter for Application No DM/26/1859 - Pavement Adj To 41 London Road
East Grinstead West Sussex RH19 1AW

[You don't often get email from mpc@midsussex.gov.uk. Learn why this is important at
https://aka.ms/LearnAboutSenderldentification ]

WARNING: External Email
This came from outside Mitie, do not click on links or attachments unless you know the sender 'Never Trust, Always
Verify'

Please find attached the acknowledgement letter for application reference DM/26/1859. This is sent from an
unmonitored address. Please do not respond to this email.
Regards

Service Support Team, Mid Sussex District Council, Oaklands, Oaklands Road, Haywards Heath, West Sussex, RH16
1SS



Disclaimer

This email is sent on behalf of Mitie Group plc ("Mitie") head office:
Level 12, The Shard, 32 London Bridge Street, London, SE1 9SG Registered in Scotland under company number

SC19230 Registered Office: 35 Duchess Road, Rutherglen, Glasgow, G73 1AU VAT No. 416 7066 54

This e-mail is strictly confidential and intended solely for the addressee(s).

It may contain personal and confidential information and as such may be protected by the Data Protection Act 2018
and the General Data Protection Regulation.

If you are not the intended recipient of this email you must:

(i) not disclose, copy or distribute its contents to any other person nor use its contents in any way or you may be
acting unlawfully

(i) contact Mitie immediately at privacy@mitie.com<mailto:privacy@mitie.com> quoting the name of the sender
and the addressee then delete it from your system.

Any views or opinions expressed within this email are those of the author and do not necessarily represent those of
Mitie. Unless explicitly and conspicuously designated as contract, this e-mail does not constitute a contract offer, a
contract amendment, or an acceptance of a contract offer.

This e-mail does not constitute a consent to the use of sender's contact information for direct marketing purposes
or for transfers of data to third parties.

Email may be monitored for security purposes. Mitie has scanned this email for viruses but does not accept any
responsibility once this email has been transmitted. You should scan attachments (if any) for viruses.

Please consider the environment before printing this email.
The iInformation contained in this email may be subject to public disclosure under the Freedom of

Information Act 2000. Unless the information contained in this email is legally exempt from
disclosure, we cannot guarantee that we will not provide the whole or part of this email to a third
party making a request for information about the subject matter of this email. This email and any
attachments may contain confidential information and is intended only to be seen and used by the
named addressees. If you are not the named addressee, any use, disclosure, copying, alteration or
forwarding of this email and its attachments is unauthorised. If you have received this email in error
please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and remove this
email and its attachments from your system. The views expressed within this email and any
attachments are not necessarily the views or policies of Mid Sussex District Council. We have taken
precautions to minimise the risk of transmitting software viruses, but we advise you to carry out your
own virus checks before accessing this email and any attachments. Except where required by law,
we shall not be responsible for any damage, loss or liability of any kind suffered in connection with
this email and any attachments, or which may result from reliance on the contents of this email and
any attachments.

Disclaimer

This email is sent on behalf of Mitie Group plc ("Mitie") head office:
Level 12, The Shard, 32 London Bridge Street, London, SE1 95G
Registered in Scotland under company number SC19230

Registered Office: 35 Duchess Road, Rutherglen, Glasgow, G73 1AU
VAT No. 416 7066 54

This e-mail is strictly confidential and intended solely for the addressee(s).

It may contain personal and confidential information and as such may be protected by the Data Protection Act 2018
and the General Data Protection Regulation.

If you are not the intended recipient of this email you must:

(1) not disclose, copy or distribute its contents to any other person nor use its contents in any way or you may be
acting unlawfully



(1) contact Mitie immediately at privacy@mitie.com quoting the name of the sender and the addressee then delete it
from your system.

Any views or opinions expressed within this email are those of the author and do not necessarily represent those of
Mitie. Unless explicitly and conspicuously designated as contract, this e-mail does not constitute a contract offer, a
contract amendment, or an acceptance of a contract offer.

This e-mail does not constitute a consent to the use of sender’'s contact information for direct marketing
purposes or for transfers of data to third parties.

Email may be monitored for security purposes. Mitie has scanned this email for viruses but does not accept any
responsibility once this email has been transmitted. You should scan attachments (if any) for viruses.

Please consider the environment before printing this email.

The information contained in this email may be subject to public disclosure under the Freedom of
Information Act 2000. Unless the information contained in this email is legally exempt from
disclosure, we cannot guarantee that we will not provide the whole or part of this email to a third
party making a request for information about the subject matter of this email. This email and any
attachments may contain confidential information and is intended only to be seen and used by the
named addressees. If you are not the named addressee, any use, disclosure, copying, alteration or
forwarding of this email and its attachments is unauthorised. If you have received this email in error
please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and remove this
email and its attachments from your system. The views expressed within this email and any
attachments are not necessarily the views or policies of Mid Sussex District Council. We have taken
precautions to minimise the risk of transmitting software viruses, but we advise you to carry out your
own Vvirus checks before accessing this email and any attachments. Except where required by law,
we shall not be responsible for any damage, loss or liability of any kind suffered in connection with
this email and any attachments, or which may result from reliance on the contents of this email and
any attachments.

Disclaimer

This email is sent on behalf of Mitie Group plc ("Mitie") head office:
Level 12, The Shard, 32 London Bridge Street, London, SE1 95G
Registered in Scotland under company number SC19230

Registered Office: 35 Duchess Road, Rutherglen, Glasgow, G73 1AU
VAT No. 416 7066 54

This e-mail is strictly confidential and intended solely for the addressee(s).

It may contain personal and confidential information and as such may be protected by the Data Protection Act 2018
and the General Data Protection Regulation.

If you are not the intended recipient of this email you must:

(1) not disclose, copy or distribute its contents to any other person nor use its contents in any way or you may be
acting unlawfully

(1) contact Mitie iImmediately at privacy@mitie.com quoting the name of the sender and the addressee then delete it
from your system.

Any views or opinions expressed within this email are those of the author and do not necessarily represent those of
Mitie. Unless explicitly and conspicuously designated as contract, this e-mail does not constitute a contract offer, a
contract amendment, or an acceptance of a contract offer.

This e-mail does not constitute a consent to the use of sender’'s contact information for direct marketing
purposes or for transfers of data to third parties.

Email may be monitored for security purposes. Mitie has scanned this email for viruses but does not accept any
responsibility once this email has been transmitted. You should scan attachments (if any) for viruses.

Please consider the environment before printing this email.

The information contained in this email may be subject to public disclosure under the Freedom of
Information Act 2000. Unless the information contained in this email is legally exempt from
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disclosure, we cannot guarantee that we will not provide the whole or part of this email to a third
party making a request for information about the subject matter of this email. This email and any
attachments may contain confidential information and is intended only to be seen and used by the
named addressees. If you are not the named addressee, any use, disclosure, copying, alteration or
forwarding of this email and its attachments is unauthorised. If you have received this email in error
please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and remove this
email and its attachments from your system. The views expressed within this email and any
attachments are not necessarily the views or policies of Mid Sussex District Council. We have taken
precautions to minimise the risk of transmitting software viruses, but we advise you to carry out your
own virus checks before accessing this email and any attachments. Except where required by law,
we shall not be responsible for any damage, loss or liability of any kind suffered in connection with
this email and any attachments, or which may result from reliance on the contents of this email and
any attachments.

Disclaimer

This emall is sent on behalf of Mitie Group plc ("Mitie") head office:
Level 12, The Shard, 32 London Bridge Street, London, SE1 955G
Registered in Scotland under company number SC19230

Registered Office: 35 Duchess Road, Rutherglen, Glasgow, G73 1AU
VAT No. 416 7066 54

This e-mail is strictly confidential and intended solely for the addressee(s).

It may contain personal and confidential information and as such may be protected by the Data Protection Act 2018
and the General Data Protection Regulation.

If you are not the intended recipient of this email you must:

(1) not disclose, copy or distribute its contents to any other person nor use its contents in any way or you may be
acting unlawfully

(i) contact Mitie iImmediately at privacy@mitie.com quoting the name of the sender and the addressee then delete it
from your system.

Any views or opinions expressed within this email are those of the author and do not necessarily represent those of
Mitie. Unless explicitly and conspicuously designated as contract, this e-mail does not constitute a contract offer, a
contract amendment, or an acceptance of a contract offer.

This e-mail does not constitute a consent to the use of sender’'s contact information for direct marketing
purposes or for transfers of data to third parties.

Email may be monitored for security purposes. Mitie has scanned this email for viruses but does not accept any
responsibility once this email has been transmitted. You should scan attachments (if any) for viruses.

Please consider the environment before printing this email.
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