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1.1

1.2

2.1

2.2.

Introduction

Background

Itis proposed to re-develop the site of the vacant Royal British Legion, a club building with F2 use,
and allocate the existing building for housing and accompanying infrastructure of parking spaces,
pedestrian access and private amenity space. Refer to Appendix A for the Location Plan

This Flood Risk Assessment and Drainage Strategy has been prepared for Workspace 11 Ltd to support
the application for the redevelopment of the site.

Relevant legislation and guidance

This FRA has been carried out in accordance with the National Planning Policy Framework (NPPF) and
the accompanying Planning Practice Guidance (PPG) “Flood Risk and Coastal Change”. This FRA also
incorporates advice and guidance from the Environment Agency.

Mid Sussex District Council are the LPA, and West Sussex Council are the relevant Lead Local Flood
Authority for this site.

The NPPF states that an appropriate FRA will be required for all development proposals of 1 ha
or greater in Flood Zone 1 and for any development within Flood Zones 2 or 3. The EA’s indicative
floodplain map shows that the site is in Flood Zone 1.

Site Development

Site Location

The development is located on a relatively flat area of urban land adjacent to Woodsland Road,
Hassocks, West Sussex. The site occupies an area of approximately 0.053 ha and is developed at
present. The existing part one, part to storey commercial building was constructed around 1953.

The proposed development is located within the Mid Sussex District and is approximately 100m
north of Hassocks Town Centre.

The site postcode is BN6 8HE and the OS grid reference is 530586E and 115579N.

There are no public drainage systems within the site boundary. It is known that there is surface

and foul systems present on site serving the existing building and drain to a public sewer. Refer to
Appendix C for the Drainage and Water Enquiry and Appendix D for the existing Foul Water Drainage
layout.

Development proposals

Itis proposed to construct a residential development of 6 units on the site currently with class F2 use.
This will include the proposed residential properties along with a 1% floor extension, associated parking
spaces, private amenity spaces, pedestrian access with bin and cycle storage. Refer to Appendix E for the
draft Proposed Foul Water Drainage layout.
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3.1.

3.2

3.3.

3.4.

Proposed ground floor layout

Suitability of the site for development

Flood Zone

The EA’s online flood map shows that the site is in Flood Zone 1. Flood Zone 1 is classified as an area
assessed as having less than 1 in 1000 annual probability of river or sea flooding in any year. Refer to
Appendix B for the EA’s Flood Map for Planning.

Sequential Test

The sequential test aims to guide development towards areas of lowest flood risk in preference to
areas of higher risk. It tests the suitability of a development within a particular flood risk area. As the
proposed development is located within Flood Zone 1, it is deemed to have passed the sequential
test.

Vulnerability / Proposed Land Use

Flood Risk Vulnerability Classification under the Flood Risk and Coastal Change section of the online
suite of Planning Practice Guidance confirms that the proposed residential land use falls under the
“More Vulnerable” classification.

Exception Test

The fact that the development is both located in Flood Zone 1 and classified as “More Vulnerable”
means it is deemed compatible and the exception test is not required.
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4.1

4.1.

4.2,

4.3.

Surface water drainage strategy

Design criteria.

The drainage strategy was reviewed in accordance with all relevant Codes of Practice and Design
Guides. These include, but are not limited to the following:

e CIRIA C753: SUDS Manual (For environmental and sustainability assessment of different surface
water management options and discharge points).

e West of England Developers SUDS Guidance (For local SUDS guidance)

e Building Regulations Approved Document Part H: Drainage and Waste Disposal (To adhere to UK
building regulations).

e BSEN752:2018 Drain and Sewer Systems Outside Buildings.

e BSEN124:2015 Gully Tops and Manhole Tops for Vehicular and Pedestrian Areas (To specify
manhole covers).

Existing Discharge Rates

The existing building drains to a combined system located in Woodsland Road. The existing discharge
rate from site needs to be confirmed, but it is noted that the discharge of the proposed new
development due the building’s footprint remaining the same will not differ from the existing discharge
rates. The public system is also not shown to be a combined system on the existing asset map.

Surface Water Discharge Point

In-line with SuDS drainage hierarchy surface water must be discharged first through infiltration, then
by connection to a watercourse, and finally through connections to an existing sewer system.

Foul Water Drainage Strategy

It is proposed to drain the building for the new development within the site boundary which will then
discharge to the existing public system within Woodsland Road.

British waters “flow and loads 4”(2013) sets the standard of 150 litres of water use per person per day.
For the residential development proposal, we have calculated the usage based on the unit types i.e.
1B2P,1B1P,2B3P and 2B4P resulting in an average foul flow rate of 2100 I/day.

The existing F2 use of the building as a commercial site should allow for additional water activities,
however for comparison, based on a local community club, with an average flow rate of 40 litres per
person and occupied by 50 persons (below peak flow rate) results in an average foul flow rate of 2000
|/day.

Southern Water have yet to confirm that sufficient capacity is available within the existing water sewer
network, however based on initial calculations and potential mitigation, we do not foresee a problem.

Operation and Maintenance

The remaining private drainage will be maintained by a management company.
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Summary and Conclusions

The site is designated by the EA flood map for planning as being in Flood Zone 1, with a likelihood of
flooding less than 0.1% each year.

The proposed development does not add impermeable area to the existing site.

There are no historical records showing the site to be at risk from groundwater flooding.

In the unlikely event the foul water capacity is overextended by the development; to mitigate, we would
propose the surface water system be discharged to soakaways or attenuation tank (under the parking

area) rather than directly into the combined system as existing.

The proposed foul system will drain to the existing public system within Woodsland Road. This will be by
the same method as the existing foul system.

This report concludes that the development is appropriate in line with the latest government guidance
as it does not increase the risk of flooding to the site or the surrounding properties.
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Search Reference: 01394/24

Property Address: The Royal British Legion
Woodsland Road
Hassocks
West Sussex
BN6 8HE

Location Plan

Date: 07-Jun-2024

Scale:

1: 1250

@ Crown copyright and database right 2020. Ordnance Survey. 100021794
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Order received: 6 June 2024
Order completed: 12 June 2024

Drainage and water enquiry
CON29DW Commercial

Order reference: LS/U1800253
Your reference: 57979739:ShakeLimited

Search address:

The Royal British Legion Woodsland Road
Hassocks

West Sussex

BN6 8HE

Ordered by:

InfoTrack LTD

Level 11 91 Waterloo Road
Lambeth

London

SE1 8RT

For enquiries regarding the information provided in this report, please contact the LandSearch team:

Email: searches@southernwater.co.uk LandSearch
Southern Water Services
Web: www.southernwater.co.uk Southern House
Yeoman Road
Worthing

West Sussex
BN13 3NX


mailto:searches@southernwater.co.uk

Order reference: LS/U1800253 2/28
The Royal British Legion Woodsland Road, Hassocks , West Sussex, BN6 8HE

What you need to know about...

Private sewer transfer

On 1 October 2011, ownership of private sewers and lateral drains changed in accordance with The Water
Industry (Schemes for Adoption of Private Sewers) Regulations 2011. The contents of this search may not
reflect these changes.

For further information please visit our website: www.southernwater.co.uk/sewer-ownership-changes.

Records searched

The following records were searched in compiling this report: the Map of Public Sewers, the Map of
Waterworks, water and sewerage records, the Register of Properties subject to Internal Foul Flooding, the
Register of Properties subject to Poor Water Pressure and the Drinking Water Register. Should the property
not fall entirely within Southern Water’s region, a copy of the records held by the relevant water company
was searched.

Competition in the non-household retail market

From April 2017 non-household customers in England can choose their retailer. 'Retail' refers to the way in
which customers are billed for their water and sewerage as well as customer services including meter
reading.

The ‘wholesale’ part of the water industry was not opened for competition in April 2017. This means

Southern Water continues to look after the pipes and infrastructure for all its customers across Kent,
Sussex, Hampshire and the Isle of Wight.

Moving

There can be a lot to do and remember when you’re moving. Whether you are moving within our area,
moving into our area or moving out of the area please let your retailer know.


http://www.southernwater.co.uk/sewer-ownership-changes
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Your order summary

11 Where relevant, please include a copy of an extract from the public sewer map. Map provided
1.2 Where relevant, please include a copy of an extract from the map of waterworks Map provided
2.1 Does foul water from the property drain to a public sewer? Yes
2.2 Does surface water from the property drain to a public sewer? Yes
2.3 Is a surface water drainage charge payable? Yes

Does the public sewer map indicate any public sewer, disposal main or lateral drain within the

2.4 boundaries of the property? No
241 Does the public sewer map indicate any public pumping station or any other ancillary apparatus No
o within the boundaries of the property?
Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any buildings
2.5 s Yes
within the property?
251 Does the public sewer map indicate any public pumping station or any other ancillary apparatus N
~ within 50 metres of any buildings within the property? °
26 Are any sewers or lateral drains serving, or which are proposed to serve the property, the subject of
' an existing adoption agreement or an application for such an agreement? No
Has any sewerage undertaker approved or been consulted about any plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain?
28 Is the building which is or forms part of the property at risk of internal flooding due to overloaded N
' public sewers? o
Please state the distance from the property to the nearest boundary of the nearest sewage treatment
2.9 See answer
works.
Water
3.1 Is the property connected to mains water supply? Yes
3.2 Are there any water mains, resource mains or discharge pipes within the boundaries of the property? No
33 Is any water main or service pipe serving, or which is proposed to serve the property, the subject of
' an existing adoption agreement or an application for such an agreement? No
3.4 Is the property at risk of receiving low water pressure or flow? No
3.5 What is the classification of the water supply for the property? See answer
3.6 Is there a meter installed at this property? Yes
3.7 Please include details of the location of any water meter serving the property. See answer
Charging
4.1.1 Who is responsible for providing the sewerage services for the property? Southern Water
4.1.2  Who is responsible for providing the water services for the property? South East Water
4.2 Who bills the property for sewerage services? See answer

4.3 Who bills the property for water services? See answer
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Your order summary continued

Other Information

Is there a consent on this property to discharge trade effluent under Section 118 of the Water No

51 Industry Act (1991) into the public sewerage system?
Supplementary questions

6.1 Is there a wayleave / easement agreement giving the Water and/or Sewerage Undertaker the right to Inf i ilabl
lay or maintain assets or right of access to pass through private land in order to reach the niormation unavailable
Company's assets?

6.2 On the copy extract from the public sewer map, please show manhole covers, depth and invert Map provided

levels where information is available.
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Maps

Public sewer map
Q. 1.1: Where relevant, please include a copy of an extract from the public sewer map.

A A copy of an extract from the public sewer map is provided.

Guidance Notes:

The Water Industry Act 1991 defines public sewers as those which the Company has responsibility for. Other assets and rivers,
watercourses, ponds, culverts or highway drains may be shown for information purpose only.

Any private sewers or lateral drains which are indicated on the extract of the public sewer map as being subject to an agreement

under Section 104 of the Water Industry Act 1991 are not an “as constructed” record. It is recommended these details be checked
with the developer.

Map of waterworks
Q. 1.2: Where relevant, please include a copy of an extract from the map of waterworks.

A A copy of an extract of the map of waterworks is provided.

Guidance Notes:
Assets other than vested water mains may be shown on the plan for information only.

The Company is not responsible for private supply pipes connecting the property to the public water main and does not hold details
of these. These may pass through land outside of the control of the seller, or may be shared with adjacent properties. The buyer may
wish to investigate whether separate rights or easements are needed for their inspection, repair or renewal.

If an extract of the public water main record is enclosed, this will show known public water mains in the vicinity of the property. It
should be possible to estimate the likely length and route of any private water supply pipe connecting the property to the public water
network.
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Drainage

Foul water

Q. 2.1: Does foul water from the property drain to a public sewer?

A.: The Company's records indicate that foul water from the property does drain to the public
sewerage system.

Guidance Notes:

The Company is not responsible for private drains and sewers that connect the property to the public sewerage system and does not
hold details of these.

The property owner will normally have sole responsibility for private drains serving the property and may have shared responsibility,
with other users, if the property is served by a private sewer which also serves other properties. These may pass through land
outside of the control of the seller and the buyer may wish to investigate whether separate rights or easements are needed for their
inspection, repair or renewal.

The copy extract will show known public sewers in the vicinity of the property. It should be possible to estimate the likely length and
route of any private drains and/or sewers connecting the property to the public sewerage system.

If foul water does not drain to the public sewerage system the property may have private facilities in the form of a cesspit, septic tank
or other type of treatment plant.

Surface water

Q. 2.2: Does surface water from the property drain to a public sewer?

A. The Company's records indicate that surface water from the property does drain to the public
sewerage system.

Guidance Notes:

The Company is not responsible for private drains and sewers that connect the property to the public sewerage system and does not
hold details of these.

The property owner will normally have sole responsibility for private drains serving the property and may have shared responsibility,
with other users, if the property is served by a private sewer which also serves other properties. These may pass through land
outside of the control of the seller and the buyer may wish to investigate whether separate rights or easements are needed for their
inspection, repair or renewal.

The copy extract will show known public sewers in the vicinity of the property. It should be possible to estimate the likely length and
route of any private drains and/or sewers connecting the property to the public sewerage system.

In some cases company records do not distinguish between foul and surface water connections to the public sewerage system. If on
inspection the buyer finds that the property is not connected for surface water drainage, the property may be eligible for a rebate of
the surface water drainage charge. Details can be obtained from the Company.

If surface water does not drain to the public sewerage system the property may have private facilities in the form of a soakaway or
private connection to a watercourse.
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Surface water drainage charge

Q.2.3:

A.:

Is a surface water drainage charge payable?

Records confirm that a surface water drainage charge is applicable at this property.

Guidance Notes:

Where surface water from a property does not drain to the public sewerage system no surface water drainage charges are
applicable.

If on inspection the buyer finds that the property is not connected for surface water drainage, the buyer should contact their retailer.

Public sewers within the boundary of the property

Q. 2.4:

A.:

Does the public sewer map indicate any public sewer, disposal main or lateral drain within
the boundaries of the property?

The public sewer map indicates that there are no public sewers, disposal mains or lateral drains
within the boundaries of the property. However, from 1 October 2011 there may be additional
public sewers, disposal mains or lateral drains which are not recorded on the public sewer map
but which may further prevent or restrict development of the property. It is therefore
recommended that investigations are made into the drainage arrangements of the property as
the owner may be liable for repairs to the drainage system.

Guidance Notes:
The approximate boundary of the property has been determined by reference to the Ordnance Survey record or the map supplied.
The presence of a public sewer within the boundary of the property may restrict further development within it.

Southern Water Services has a statutory right of access to carry out work on their assets, subject to notice. This may result in
employees of Southern Water Services or its contractors needing to enter the property to carry out work.

Please note if the property was constructed after 1 July 2011 any sewers and/or lateral drain within the boundary of the property are
the responsibility of the householder.
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Public pumping station within the boundary of the property

Q. 2.4.1: Does the public sewer map indicate any public pumping station or any other ancillary
apparatus within the boundaries of the property?

A The public sewer map included indicates that there is no public pumping station within the
boundaries of the property. Any other ancillary apparatus is shown on the public sewer map and
referenced on the legend.

Guidance Notes:
The approximate boundary of the property has been determined by reference to the Ordnance Survey record or the map supplied.
The presence of a pumping station within the boundary of the property may restrict further development within it.

Southern Water Services has a statutory right of access to carry out work on their assets, subject to notice. This may result in
employees of Southern Water Services or its contractors needing to enter the property to carry out work.

It should be noted that only private pumping stations installed before 1 July 2011 will be transferred into the ownership of Southern
Water Services.

Public sewers near to the property
Q. 2.5: Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any
buildings within the property?

The public sewer map included indicates that there is a public sewer within 30.48 metres (100

A* " feet) of a building within the property

Guidance Notes:

From 1 October 2011 there may be additional lateral drains and/or public sewers which are not recorded on the public sewer map
but are also within 30.48 metres (100 feet) of a building within the property.

The presence of a public sewer within 30.48 metres (100 feet) of a building within the property can result in the local authority
requiring a property to be connected to the public sewer.

The measure is estimated from the Ordnance Survey record, between a building within the boundary of the property and the nearest
public sewer.
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Public pumping station near to the property

Q. 2.5.1: Does the public sewer map indicate any public pumping station or any other ancillary
apparatus within 50 metres of any buildings within the property?

A The public sewer map included indicates that there is no public pumping station within 50 metres
of any buildings within the property. Any other ancillary apparatus is shown on the public sewer
map and referenced on the legend.

Guidance Notes:

The measure is estimated from the Ordnance Survey record, between a building within the boundary of the property and the nearest
pumping station.

It should be noted that only private pumping stations installed before 1 July 2011 will be transferred into the ownership of Southern
Water Services.

Public adoption of sewers and lateral drains

Q. 2.6: Are any sewers or lateral drains serving, or which are proposed to serve the property, the
subject of an existing adoption agreement or an application for such an agreement?

A Records indicate that the sewers serving the development, of which this property forms part, are
not the subject of an application for adoption under Section 104 of the Water Industry Act 1991.
Where the property is part of an established development it would not normally be subject to an
adoption agreement under Section 104 of the Water Industry Act 1991.

Guidance Notes:

This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to a public
sewer.

Where the property is part of a very recent or ongoing development and the sewers are not the subject of an adoption application,
buyers should consult with the developer to ascertain the extent of private drains and sewers for which they will hold maintenance
and renewal liabilities.

Final adoption is subject to the developer complying with the terms of the adoption agreement under Section 104 of the Water
Industry Act 1991.

Any sewers and/or lateral drains within the boundary of the property are not the subject of an adoption agreement and remain the
responsibility of the householder. Adoptable sewers are normally those situated in the public highway.
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Building over a public sewer, disposal main or drain

Q. 2.7: Has the sewerage undertaker approved or been consulted about any plans to erect a
building or extension on the property over or in the vicinity of a public sewer, disposal main
or drain?

A There are no records in relation to any approval or consultation about any plans to erect a
building or extension on the property over or in the vicinity of a public sewer, disposal main or
drain. However, the sewerage undertaker might not be aware of a building or extension on the
property over or in the vicinity of a public sewer, disposal main or drain.

Guidance Notes:
Buildings or extensions erected over a sewer in contravention of Building Control may have to be removed or altered.

From 1 October 2011 private sewers, disposal mains and lateral drains were transferred into public ownership and the sewerage
undertaker may not have approved or been consulted about any plans to erect a building or extension on the property or in the
vicinity of these.

Risk of flooding due to overloading public sewers

Q. 2.8: Is the building which is or forms part of the property at risk of internal flooding due to
overloaded public sewers?

A The building is not recorded as being at risk of internal flooding due to overloaded public sewers.
From 1 October 2011 private sewers, disposal mains and lateral drains were transferred into
public ownership. It is therefore possible that a building may be at risk of internal flooding due to
an overloaded public sewer which the sewerage undertaker is not aware of. For further
information it is recommended that enquiries are made of the vendor.

Guidance Notes:

A sewer is “overloaded” when the flow from a storm is unable to pass through it due to a permanent problem (e.g. flat gradient, small
diameter). Flooding as a result of temporary problems such as blockages, siltation, collapses and equipment or operational failures
are excluded.

“Internal flooding” from the public sewers is defined as flooding, which enters a building or passes below a suspended floor.

For reporting purposes, buildings are restricted to those normally occupied and used for residential, public, commercial, business or
industrial purposes.

“At Risk” properties are defined as properties that have suffered or are likely to suffer internal flooding from the public foul, combined
or surface water sewers due to overloading of the sewerage system more frequently than the relevant reference period (either once

or twice in ten years) as determined by the sewerage undertaker’s reporting procedure.

Flooding as a result of storm events proven to be exceptional and beyond the reference period of one in ten years are not included.

Buildings may be at risk of flooding but not identified where flooding incidents have not been reported to the sewerage undertaker.

Public sewers are defined as those for which the sewerage undertaker holds statutory responsibility under the Water Industry Act
1991.

It should be noted that flooding can occur from private sewers and drains which are not the responsibility of the sewerage
undertaker. This report excludes flooding from the private sewers and drains and the sewerage undertaker makes no comment upon
this matter.
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Sewage treatment works

Q. 2.9: Please state the distance from the property to the nearest boundary of the nearest sewage
treatment works.

A The nearest sewage treatment works is 3.05 kilometres East of the property. The name of the
sewage treatment works is DITCHLING WTW, which is the responsibility of Southern Water
Services, Southern House, Yeoman Road, Worthing, West Sussex, BN13 3NX.

Guidance Notes:

The nearest sewage treatment works will not always be the sewage treatment works serving the catchment within which the property
is situated.

The sewerage undertaker’s records were inspected to determine the nearest sewage treatment works.

It should be noted that there may be a private sewage treatment works closer than the one detailed above that have not been
identified.
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Water

Connection to mains water supply
Q. 3.1: Isthe property connected to mains water supply?

A Records indicate that the property is connected to mains water supply.

Guidance Notes:
The situation should be checked with the current owner of the property.

Details of private supplies are not kept by the water undertaker.

Water mains, resource mains or discharge pipes

Q. 3.2: Arethere any water mains, resource mains or discharge pipes within the boundaries of the
property?

A The map of waterworks is provided by South East Water whose records do not indicate any
water mains, resource mains or discharge pipes within the boundaries of the property.

Guidance Notes:
The boundary of the property has been determined by reference to the Ordnance Survey record or the map supplied.
The presence of a public water main within the boundary of the property may restrict further development within it.

Water undertakers have a statutory right of access to carry out work on their assets, subject to notice. This may result in employees
of the water undertaker or its contractors needing to enter the property to carry out work.
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Adoption of water mains and services pipes

Q. 3.3: Is any water main or service pipe serving, or which is proposed to serve the property, the
subject of an existing adoption agreement or an application for such an agreement?

A Records confirm that water mains or service pipes serving the property are not the subject of an
existing adoption agreement or an application for such an agreement.

Guidance Notes:

This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to the mains
water supply.

Risk of low water pressure or flow

Q. 3.4: Is the property at risk of receiving low water pressure or flow?

A Records confirm that the property is not recorded by the water undertaker as being at risk of
receiving low water pressure or flow.

Guidance Notes:

“Low water pressure” means water pressure below the regulatory reference level which is the minimum pressure when demand on
the system is not abnormal.

The reference level of service is a flow of 9 litres/minute at a pressure of 10 metres head on the customer’s side of the main stop tap
(mst). The reference level of service must be applied on the customer’s side of a meter or any other company fittings that are on the
customer’s side of the main stop tap.

The reference level applies to a single property. Where more than one property is served by a common service pipe, the flow
assumed in the reference level must be appropriately increased to take account of the total number of properties served.

For two properties, a flow of 18 litres/minute at a pressure of 10 metres head on the customers side of the mst is appropriate. For
three or more properties the appropriate flow should be calculated from the standard loadings provided in BS6700 or Institute of
Plumbing handbook.

Water companies include properties receiving pressure below the reference level, provided that allowable exclusions do not apply
(i.e. events which can cause pressure to temporarily fall below the reference level). Refer to list below:

Abnormal demand: This exclusion is intended to cover abnormal peaks in demand and not the daily, weekly or monthly peaks in
demand which are normally expected. Companies exclude properties which are affected by low pressure only on those days with the
highest peak demands. During the year companies may exclude, for each property, up to five days of low pressure caused by peak
demand.

Planned maintenance: Companies exclude low pressures caused by planned maintenance. It is not intended that companies identify
the number of properties affected in each instance. However, companies must maintain sufficiently accurate records to verify that
low pressure incidents that are excluded because of planned maintenance are actually caused by maintenance.

One-off incidents: This exclusion covers a number of causes of low pressure; mains bursts; failures of company equipment (such as
PRVs or booster pumps); firefighting; and action by a third party. However, if problems of this type affect a property frequently, they
cannot be classed as one-off events and further investigation will be required before they can be excluded.

Low pressure incidents of short duration: Properties affected by low pressures which only occur for a short period, and for which
there is evidence that incidents of a longer duration would not occur during the course of the year, may be excluded.
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Water hardness

Q. 3.5: What is the classification of the water supply for the property?

A The water supplied to the property has an average water hardness of 263 mg/l calcium
carbonate which is defined as "Hard" by South East Water.
Guidance Notes:
The hardness of water depends on the amount of calcium in it — the more it contains, the harder the water is.

There is no UK or European standard set for the hardness of drinking water. More information on water hardness can be found on
the Drinking Water Inspectorates’ website: http://www.dwi.gov.uk/

Water hardness can be expressed in various indices for example the hardness settings for dishwashers are commonly expressed in
Clark's degrees, but check with the manufacturer as there are also other units. The following table explains how to convert mg/|
calcium and mg/I calcium carbonate classifications.

To convert from:

to Clark degrees

to French degrees

to German degrees

mg/I calcium

multiply by 0.18

multiply by 0.25

multiply by 0.14

mg/I calcium carbonate

multiply by 0.07

multiply by 0.10

multiply by 0.056

Water meters

Q. 3.6: Is there a meter installed at this property?
A According to our records a meter is installed at the property.

Guidance notes:
From April 2017 non-household customers in England can choose their retailer.

‘Retail’ refers to the way in which customers are billed for their water and sewerage as well as customer services including water
meter reading.

Where the property is not served by a water meter and the customer wishes to consider this method of charging they should contact
their water retailer.

Water meter location
Q. 3.7: Pleaseinclude details of the location of any water meter serving the property.

A. Records indicate that the property is served by a water meter, which is not located within the
property, and in particular is located LEFT HAND SIDE OF DRIVE.

Additional meter information

No further information.

Guidance Notes:
From April 2017 non-household customers in England can choose their retailer.

‘Retail’ refers to the way in which customers are billed for their water and sewerage as well as customer services including water
meter reading.

Where the property is not served by a water meter and the customer wishes to consider this method of charging they should contact
their water retailer.
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Charging

Sewerage undertakers

Q. 4.1.1: Who is responsible for providing the sewerage services for the property?

A.:

Southern Water is responsible for providing the sewerage services for the property.

Guidance Notes:

The ‘wholesale’ part of the water industry did not open for competition in April 2017. This means that Southern Water continues to
operate the network of pipes, mains and treatment works.

As a wholesaler, Southern Water sells sewerage services to the companies who enter the retail market. In some instances,
wholesalers will still need to interact directly with customers. For example, customers will still contact Southern Water to report
internal sewer flooding.

Water undertakers

Q. 4.1.2: Who is responsible for providing the water services for the property?

A.:

South East Water is responsible for providing the water services for the property.

Guidance Notes:

The ‘wholesale’ part of the water industry did not open for competition in April 2017. This means that water undertakers continue to
operate the network of pipes, mains and treatment works.

As a wholesaler, water undertakers sell water services to the companies who enter the retail market. In some instances, wholesalers
will still need to interact directly with customers. For example, customers will still contact water undertakers to report leaks.

Sewerage bills

Q. 4.2:

A.:

Who bills the property for sewerage services?

If you wish to know who bills the sewerage services for this property then you will need to
contact the current owner. For a list of all potential retailers of sewerage services for the property
please visit www.open-water.org.uk.

Guidance Notes:
From April 2017 non-household customers in England can choose their retailer.

'Retail' refers to the way in which customers are billed for their water and sewerage as well as customer services including meter
reading.
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Water bills

Q. 4.3: Who bills the property for water services?

A If you wish to know who bills the water services for this property then you will need to contact the
current owner. For a list of all potential retailers of water services for the property please visit
www.open-water.org.uk.

Guidance Notes:

From April 2017 non-household customers in England can choose their retailer.

'Retail' refers to the way in which customers are billed for their water and sewerage as well as customer services including meter
reading.
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Other information

Trade effluent consents

Q.5.1: Isthere aconsent on this property to discharge trade effluent under Section 118 of the
Water Industry Act (1991) into the public sewerage system?

A The trader operating at this commercial property does not hold either a Trade Effluent Consent,
or an acknowledgement of a trade effluent discharge, as issued by Southern Water.

Guidance Notes:

Please note, any existing consent is dependent on the business being carried out at the property and will not transfer automatically
upon change of ownership.

Any change of ownership from the current incumbent of a property will require the negotiation of a new trade effluent consent or a
new acknowledgement between the new incumbent and Southern Water.
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Supplementary questions

Wayleaves and easements

Q.6.1:

Is there a wayleave / easement agreement giving the Water and/or Sewerage Undertaker the
right to lay or maintain assets or right of access to pass through private land in order to
reach the Company's assets?

Records relating to wayleaves / easements are not available for inclusion in this report.

Guidance notes:

This question relates only to private agreements between Southern Water acting in a private capacity and a landowner. Such
contracts may often be part of a conveyance or land transfer, or a deed of grant of easement.

If there is no formal easement, then a sewer or water main may have been constructed following the service of notice under the
provisions of the Public Health Act 1936, Water Act 1945, Water Act 1989 or Water Industry Act 1991 as applicable. The Company
does not hold copies of these notices. However, in the absence of evidence to the contrary there is a legal presumption that all
matters were properly dealt with. All rights and obligations relating to sewers and water mains are now covered by the Water Industry
Act 1991.

Where rights exist at the boundary of the property, but we are not sure of the exact correlation, we will answer “Yes” to this question.

A documentary right can exist even if the physical asset itself has not yet been laid, or has been moved, or removed. Likewise the
position of the right and of the asset may differ. You may also find that an asset is protected both with contractual rights and statutory
rights. Please consult your solicitor as to why this may happen, and its effects.

We refer to “defined” assets for the following reasons: Often a contract may give Southern Water an express right to install and
maintain assets within an area but without stating the exact position or route of such assets. Also, the law may imply rights where
none have been mentioned specifically in a related contract, such as a conveyance. Finally, rights may come into being through long
use. In any of these cases the rights are undefined, and although Southern Water may need to rely on them from time to time, as we
cannot map the rights accurately, we will answer “No” to this question.

Information obtainable from physical inspection (including Trial Bore Holes) overrides information contained in the report.

Any error in answering this question is not to be regarded as a waiver of Southern Water’s rights or title, or an agreement or
representation that Southern Water is prepared to vary or discharge any of its rights or title.
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Manholes

Q. 6.2: Onthe copy extract from the public sewer map, please show manhole covers, depth and
invert levels where information is available.

A copy of an extract from the public sewer map is included which shows manhole cover, depth

A.: X . o .
and invert levels where the information is available.

Guidance Notes:

The Water Industry Act 1991 defines public sewers as those which the Company has responsibility for. Other assets and rivers,
watercourses, ponds, culverts or highway drains may be shown for information purpose only.

Any private sewers or lateral drains which are indicated on the extract of the public sewer map as being subject to an agreement
under Section 104 of the Water Industry Act 1991 are not an “as constructed” record. It is recommended these details be checked
with the developer.

The Company is not responsible for private drains and sewers that connect the property to the public sewerage system and does not
hold details of these.

The copy extract will show known public sewers in the vicinity of the property.

DISCLAIMER: These replies and information, including that shown on the enclosed plan(s), are given on the distinct understanding that neither the
Company nor any of its representatives is legally liable for its accuracy or for any action or omission to act whatsoever by anyone on the strength of
that information, save as to obvious error. In particular, any person proposing to construct or excavate on land on the basis of information hereby
provided should carry out all necessary on-site investigations.
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Appendix one: Terms and expressions

"the 1991 Act" means the Water Industry Act 1991(i);
"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000(ii);
“the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001iii);
"adoption agreement" means an agreement made or to be made under Section 51A(1) or 104(1) of the 1991 Act(iv);
"bond" means a surety granted by a developer who is a party to an adoption agreement;
"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;
"calendar year" means the twelve months ending with 31 December;
"discharge pipe" means a pipe from which discharges are made or are to be made under Section 165(1) of the 1991 Act;
"disposal main" means (subject to Section 219(2) of the 1991 Act) any outfall pipe or other pipe which:
(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other person; and
(b) is not a public sewer;
"drain" means (subject to Section 219(2) of the 1991 Act) a drain used for the drainage of one building or any buildings or yards appurtenant to
buildings within the same curtilage;
"effluent” means any liquid, including particles of matter and other substances in suspension in the liquid;
"financial year" means the twelve months ending with 31 March;
"lateral drain" means:
(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with which the
drain communicates or is to communicate; or
(b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made under Section 102 of the 1991 Act or in
an agreement made under Section 104 of that Act(v);
"licensed water supplier" means a company which is the holder for the time being of a water supply licence under Section 17A(1) of the 1991 Act(vi);
"maintenance period" means the period so specified in an adoption agreement as a period of time:
(a) from the date of issue of a certificate by a sewerage undertaker to the effect that a developer has built (or substantially built) a private sewer
or lateral drain to that undertaker's satisfaction; and
(b) until the date that private sewer or lateral drain is vested in the sewerage undertaker;
"map of waterworks" means the map made available under section 198(3) of the 1991 Act(vii) in relation to the information specified in subsection
(1A);
"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a sewerage undertaker;
"public sewer" means, subject to Section 106(1A) of the 1991 Act(viii), a sewer for the time being vested in a sewerage undertaker in its capacity as
such, whether vested in that undertaker:
(a) by virtue of a scheme under Schedule 2 to the Water Act 1989(ix);
(b) by virtue of a scheme under Schedule 2 to the 1991 Act(x);
(c) under Section 179 of the 1991 Act(xi); or
(d) otherwise;
"public sewer map" means the map made available under Section 199(5) of the 1991 Act(xii);
"resource main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the purpose of:
(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating reservoir to a
source of supply; or
(b) giving or taking a supply of water in bulk;
"sewerage services" includes the collection and disposal of foul and surface water and any other services which are required to be provided by a
sewerage undertaker for the purpose of carrying out its functions;
"sewerage undertaker" means the company appointed to be the sewerage undertaker under Section 6(1) of the 1991 Act for the area in which the
property is or will be situated,;
"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property;
"water main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested in a person other than the water
undertaker, which is used or to be used by a water undertaker or licensed water supplier for the purpose of making a general supply of water
available to customers or potential customers of the undertaker or supplier, as distinct from for the purpose of providing a supply to particular
customers;
"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent discharged from any premises;
"water supplier" means the company supplying water in the water supply zone, whether a water undertaker or licensed water supplier;
"water supply zone" means the names and areas designated by a water undertaker within its area of supply that are to be its water supply zones for
that year; and
"Water undertaker" means the company appointed to be the water undertaker under Section 6(1) of the 1991 Act for the area in which the property is
or will be situated.

In this report, references to a pipe, including references to a main, a drain or a sewer, shall include references to a tunnel or conduit which serves or
is to serve as the pipe in question and to any accessories for the pipe.

(i) 1991 c.56.

(i) S.l1. 2000/3184. These Regulations apply in relation to England.

(iii)  S.1. 2001/3911. These Regulations apply in relation to Wales.

(iv) Section 51A was inserted by Section 92(2) of the Water Act 2003 (c. 37). Section 104(1) was amended by Section 96(4) of that Act.
(v) Various amendments have been made to Sections 102 and 104 by section 96 of the Water Act 2003.

(vi) Inserted by Section 56 of and Schedule 4 to the Water Act 2003.

(vii) Subsection (1A) was inserted by Section 92(5) of the Water Act 2003.

(viii) Section 106(1A) was inserted by Section 99 of the Water Act 2003.

(ix) 1989 c.15.

(x)  To which there are various amendments made by Section 101(1) of and Schedule 8 to the Water Act 2003.

(xi) To which there are various amendments made by Section 101(1) of and Schedule 8 to the Water Act 2003.

(xii) Section 199 was amended by Section 97(1) and (8) of the Water Act 2003.
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Appendix two: A guide to new development

The information contained below is for general guidance only. It is recommended that Southern Water's Developer
Services department be contacted for further details concerning new infrastructure development.

Wastewater information

Sewer requisitions
It may be necessary for a developer to request that Southern Water provides a public sewer to connect a development
site to the existing public system. The developer is responsible for the cost of the work, although a discount will be
applied based on the future predicted income from the development served by the new sewer.

Sewer diversions
If a public sewer crosses private land, it may be possible for the landowner/developer to request the sewer be diverted.
In the majority of cases Southern Water will allow the developer to undertake this work under close supervision.
Whether Southern Water or the developer undertakes the diversionary works the costs are the responsibility of the
developer.

Building-over sewers
Public sewers are afforded statutory protection and consequently there is no right to build over or in close proximity to a
public sewer. If an existing public sewer either crosses a development site or is located in close proximity to a
development site it is essential that a developer contact Southern Water.

Sewer connections
A developer can serve notice on Southern Water that it wishes to make a connection to the public sewerage system.
The developer must provide 21 days’ notice and the work will be supervised by Southern Water.

Water information

Water requisitions
It may be necessary for a developer to request that Southern Water provides both:

(a) A public water main to connect a development site to the existing public system and,
(b) On-site public water mains to serve the individual properties.

In both cases the developer is responsible for the cost of the work, although a discount will be applied based on the
future predicted income from the development.

It is possible for the developer to lay the on-site mains themselves under a Self-Lay Agreement. Further details are
available from Southern Water.

Water main diversions
The building over or in close proximity to public water mains is not permitted. A developer must request that Southern
Water undertakes a diversion of a water main that is affected by a development.

Water connections
A developer can request a new connection to a public water main. This work will be undertaken by Southern Water.

Contact us
For specific information on Southern Water's Developer Services service, including details on how to contact the right
person, please visit our website: www.southernwater.co.uk/developers-and-builders-overview.
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Appendix three: CON29DW Commercial Terms and Conditions

1

1.1

1.2

1.3
14

21

3.1
3.2

3.3

4.1

4.2
4.3

44

4.5

4.6

Introduction

These Terms set out the terms which will apply in respect of any Orders You place with us for a

(i) Report (as defined in clause 2.1 below) and/or (ii).

These Terms may need to be amended from time to time and have a publication date which will be updated when any
changes are made. Every time You wish to place an Order, please check these Terms to ensure You understand the terms
which apply at that time, as they may have changed since any earlier order You may have placed.

If You do not accept these Terms You must not place any Orders with us.

If You are trading as a business, it is also Your responsibility to ensure that prior to placing an Order on behalf of a Client,
that You make Your Client aware of the Terms, and that they accept them.

Interpretations & Definitions

In addition to any defined terms, the following words shall have the following meanings:

a. “Commercial Property” means the address(es) or location(s) of a commercial property provided by You when You
place an Order.

b. “Report” means the report known as the “Commercial CON29DW?” prepared by us providing drainage and water
information in relation to a Commercial Property.

c. “Client” means the person, company or body (including where required, their mortgage lender) for whom You have
agreed to supply one or more Reports in the normal course of Your business.

d. “Map” means any Ordnance Survey map (and any data contained therein) provided as part of the Services.

e. “Order” means any request for a Report made by You to us.

f.  “Terms” means these terms and conditions for Commercial CON29DW enquiries and General Terms means any
general commercial terms in effect between the parties.

g. ‘You' and “Your means the person, firm or company requesting the provision of property-related and company
search information and reports from us.

h. ‘We’, ‘Our’ and ‘Us’ means Southern Water Services Limited, being a company registered in England and Wales
with company number 2366670, and whose registered office address is at Southern Water Services LTD, Southern
House, Yeoman Road, Worthing, West Sussex, BN13 3NX, and whose principle place of trading is at Southern
House, Yeoman Road, Worthing, West Sussex, BN13 3NX.

i. ‘Website’ means https://www.southernwater.co.uk/

j-  ‘Services’ means the provision of a Report.

Placing Orders and our Agreement

Your Order constitutes an offer by You to purchase Report(s) from us.

When You place an Order, You will receive an e-mail from us acknowledging that we have received Your Order but this
does not mean we have accepted Your Order.

We may choose not to accept Your Order, but on the rare occasion that this may occur, we will aim to notify You within 24
hours. For the avoidance of doubt, no contract will exist between Us until we have expressly accepted Your Order.

Cancellation rights As a consumer

Where You are an individual consumer (and not acting for purposes wholly or mainly relating to Your trade, business, craft
or profession), You have specific legal rights relating to cancellation of any Order You may place. You may cancel Your
Order at any time within 14 days after the day on which the contract is entered into (“Cancellation Period”)

To exercise the right to cancel, You must tell us of Your decision to cancel this contract by a clear statement.

Where You are ordering a Report as a consumer, due to Your cancellation rights, we will not process Your Order or provide
the Report to You before the end of the Cancellation Period unless You provide Your express consent and You
acknowledge that You will lose the right to cancel the contract under regulation 29(1) of the Consumer Contracts
(Information, Cancellation, and Additional Charges) Regulation 2013.

In addition to these rights, where we are able to, we will cancel any Order in accordance with our cancellation policy, which
can be found on our Website.

As a Business

The Cancellation Period does not apply to Your Order if You are placing the Order wholly or mainly for purposes relating to
Your trade, business, craft or profession.

If You cancel Your Order other than in accordance with this clause You may be liable for fees as detailed in our cancellation
policy at: Drainage and water searches (southernwater.co.uk)



https://www.southernwater.co.uk/regulations-services/drainage-and-water-searches
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The Report

We will prepare the Report using the Commercial Property details You provide at the time You place Your Order. The
Report You receive will rely on the accuracy, completeness, and legibility of the address and/or plans You supply with Your
Order.
The Report is produced only for use in relation to Commercial Properties, development or land which require the provision
of drainage and water information and cannot be used for residential properties, development of land or any property to be
developed as a single, residential, domestic property. Where You require a report for a residential property, You can order
a different report from us, and different terms shall apply.
The Report provides information as to the indicative location and connection status of existing services and other
information relating to drainage and water enquiries and should not be relied on for any other purpose (including the
potential and/or suitability for any other connections to be made to existing services).
As You may expect, the information contained in the Report can change on a regular basis so we cannot be responsible to
You or if You are trading as a business to Your Client for any change in the information contained in the Report after the
date on which the Report was produced (as shown in the Report).
The Report does not give details about the actual state or condition of the Commercial Property nor should it be used or
taken to indicate or exclude actual suitability or unsuitability of the Commercial Property for any particular purpose, or be
relied upon for determining saleability or value, or used as a substitute for any physical investigation or inspection. Further
advice and information from appropriate experts and professionals should always be obtained.
We will send the Report to the address You have provided in Your Order, including email address for online Orders.
You agree only to use the Report for the purpose for which it is supplied in accordance with these Terms.
Where we accept Your Order:

a we will provide the Services with reasonable skill and care; and

b Your Order will be fulfilled within a reasonable period.
In providing the Report, we will comply with all laws and regulations which apply to the provision of the Report including
ensuring that we have all the necessary licences and permissions, including intellectual property rights to provide the
Report.
It is Your responsibility to ensure that Your Order, and the Report meet Your requirements if You are trading as a business
the requirements of Your Client.
In providing You with this Report, we will comply with the Drainage & Water Searches Network (DWSN) Standards.

Disclaimers with regard to the Reports

The position and depth of apparatus shown on any maps attached to the Report are approximate, and are furnished as a
general guide only, and no warranty as to its correctness is given or implied. The exact positions and depths should be
obtained by excavation trial holes and the maps must not be relied on in the event of excavation or other works made in the
vicinity of The Company's apparatus. Please be aware of specific disclaimers included in the Maps.

Intellectual Property Rights

The Report You receive is confidential and is intended for (a) Your own internal or personal purposes and/or (b) where You
are trading as a business, the personal use of Your Client. The Report shall not be used or copied (in whole or in part) for
any other use whatsoever, whether for commercial gain or otherwise.

We grant You a non-exclusive and non-transferable licence:

a to make copies of the Reports (except the Map) for Your own internal purposes;

b to incorporate the Reports (other than the Map) into any written advice You provide in the normal course of Your
business; and

c to disclose the Reports, where You are trading as a business, in the normal course of Your business to:

i Your Client; and or

ii anyone who is acquiring or considering acquiring an interest in or charge over the property to which the
Report relates, and their professional advisers.

You must not alter any part of the Report including altering, removing or obscuring any logos and/or branding which is
contained in a Report.
All intellectual property rights, including trademarks, domain names and copyright in the Reports are owned by us and/or
our licensors.
Any Maps contained in any Report are protected by Crown Copyright. The Maps must not be used for any purpose other
than as part of the Report. Neither You nor anyone You provide the Report to may reproduce the Maps without paying for a
separate licence from Ordnance Survey.
No intellectual or other property rights are transferred or licensed to You or where You are trading as a business to Your
Client or any other person except to the extent set out in these terms.
You agree to compensate us against any losses, costs, claims, damages and/or expenses which we incur and/or suffer as
a result of any breach of any intellectual property rights or obligations (set out in any of the Terms) by You, or where You
are trading as a business to Your Client or any party to whom You provide a copy of the Report.
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Additional Intellectual Property Right Provisions

The enquiries in the Report are protected by copyright by the Law Society of 113 Chancery Lane, London WC2A 1PL and
must not be used for any purpose which is not expressly set out in these Terms.
The answers and information in the Report are protected by copyright by Southern Water Services.

Liability

This paragraph sets out the exclusions to and limitations on our liability to You and if You are trading as a business to Your
Client.
We will not be liable to You (and/or if You are trading as a business to Your Client) in contract, tort, negligence, breach of
statutory duty, misrepresentation or otherwise:
a if we do not accept Your Order,
b for any inaccuracies, mistakes or omissions in the Reports unless any such liability arises as a direct consequence
of our negligence.
Notwithstanding the above, nothing affects any party’s liability for (a) death or personal injury arising from its negligence, (b)
liability for fraud or fraudulent misrepresentation and / or (c) any other liability which cannot be excluded or limited under
applicable law.
In addition to the TPO redress scheme covering consumers, TPO will also provide redress for small businesses (including
Charities and Trusts) that meet the following criteria:
o0 asmall business (or group of companies) with an annual turnover of less than £3 million;
0 a charity with an annual income of less than £3 million;
0 a Trust with a net asset value of less than £3 million

Additional Provision relating to our Liability to You for the Report

Subject to clause 9.3, our total liability to You and/or if You are trading as a business to Your Client, whether for breach of
contract, tort, negligence, breach of statutory duty, misrepresentation or otherwise, arising under or in connection with these
Terms and/or the provision of a Report limited to £10 million pounds in aggregate.

Customer Complaints Procedure

Southern Water Services offer a robust complaints procedure which can be found on our Website or here.
https://lwww.southernwater.co.uk/media/default/PDFs/CON29DW-complaints-procedurel.pdf

If Your complaint has gone through our complaints procedure and You are dissatisfied with the response or it has exceeded
our response timescales, You may refer Your complaint for consideration under The Property Ombudsman Scheme
(TPOs). You can obtain further information by visiting www.tpos.co.uk or email admin@tpos.co.uk

General

These Terms (and any General Terms or other documents referred to herein) are the only terms and conditions that shall
apply to any Order and the provision of a Report by us to You and shall constitute the entire agreement between You and
us and supersede, replace, and extinguish any previous arrangement, understanding or agreement between us relating to
such Report.

Any dispute or claim arising out of or in connection with these terms and or their subject matter or formation (including non-
contractual disputes or claims) shall be governed by the laws of England and Wales. Any dispute (including any non-
contractual disputes or claims) shall be subject to the exclusive jurisdiction of the courts of England and Wales.

If there is any conflict or inconsistency between the provisions of these Terms and any other General Terms, the provisions
of these Terms shall prevail.

In the event of any conflict of inconsistency between any information on the Website describing the features of the Report
and these Terms, then these Terms shall prevail.

Where You are acting wholly or mainly in the normal course of Your trade, business, craft or profession Your Client is
entitled to the benefit of these Terms. Save as provided in this clause

It is not intended that any other person who is not a party to these Terms has any right to enforce any term of these Terms
under the Contracts (Rights of Third Parties) Act 1999.

These Terms and conditions are available in larger print for those with impaired vision.


https://www.southernwater.co.uk/media/default/PDFs/CON29DW-complaints-procedure1.pdf
http://www.tpos.co.ukor/
mailto:admin@tpos.co.uk
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Appendix four: Complaints procedure

When we get it wrong
You deserve the highest standard of service from us, but sometimes we make mistakes. If we do, please let us know
and we will investigate and review your concerns.

Whilst we always try to resolve all complaints straight away, if this is not possible and you are not happy with the
course of action taken by us, you can ask us to escalate the issue internally or take your complaint to an independent
third party.

How you contact us
Firstly please email us at searches@southernwater.co.uk

Write to us at LandSearch, Southern Water Services, Southern House, Yeoman Road, Worthing, West Sussex, BN13
3NX.

What you can expect
You will receive a full, fair and courteous response from someone who can effectively deal with your problem.

If we can remedy the problem straight away we will do it but if we cannot immediately resolve your problem we will
keep you informed of actions being taken.

The process

We will respond to written complaints within 5 working days of the date received, but we will always aim to respond
more quickly. Depending on the scale of investigation required, we will keep you informed of the progress and update
you with new timescales if necessary.

If you are still not satisfied with our response or action we will refer the matter to a Senior Manager for resolution. At
your request we will liaise with a third party representative acting on your behalf.

Our commitment to you

If we find your complaint to be justified, or we have made any errors that substantially change the outcome in your
search result, we will refund the search fee. We will also provide you with a revised search and undertake the
necessary action to put things right as soon as practically possible. You will be kept informed of the progress of any
action required.

If you remain dissatisfied

While we aim to resolve your complaint first time, in the event that we are unable to resolve the issue to your
satisfaction, ultimately you can contact a third party. Please make sure that you have followed the process above first,
if not, your complaint will be passed back to us.

If you are not satisfied with our final response, or if we exceed the response timescales, you may refer the complaint to
The Property Ombudsman Scheme (TPOS):

The Property Ombudsman scheme, Milford House, 43-55 Milford Street, Salisbury SP1 2BP

Telephone: 01722 333306

Fax: 01722 332296

Website: www.tpos.co.uk
Email: admin@tpos.co.uk
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Sewer Records Page 1 of 1

NODE COVER INVERT DEPTH SIZE MATERIAL SHAPE
4501 51.27 49.67 1.6 150 VC CIRC
451L 48 46.21 1.79 200 VC CIRC
5501 47.83 45.81 2.02 200 VC CIRC
5501 47.83 46.21 1.62 200 co CIRC
5502 -1 UNK CIRC
561L 47.99 44,92 3.07 200 VC CIRC
6501 44,32 39.28 5.04 300 VC CIRC
661L 44.45 38.82 5.63 300 VC CIRC
27/28
Date Exported: 12/06/2024 This information is believed to be correct but is

provided on an ‘as is’ basis without warranty or
condition of any kind, statutory or otherwise.
Actual information must be determined on site.
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Drawing Title: The Royal British Legion , Woodsland Road, Hassocks , West Sussex, BN6 8HE

| \Vvalve
® Washout

o Fire Hydrant

South East Water Mains and Fittings

Meter
P> Pressure Valve

¢ Air Valve

Distribution Main
Abandoned Main

Company Boundary

Reference:U1800253

Plot Date: 07/06/2024

Grid Reference: 530,587.0000 115,579.0000

Scale: 1:1,250

This plan is based upon an Ordnance Survey map. © Crown copyright and database rights 2023 OS AC0000850489. The position of the water mains shown on this plan should not be relied upon as being precise. South East Water accept no
responsibility in the event of inaccuracy. This plan (or part) may not be reproduced in any form without the permission of South East Water Ltd. For further information about the contents of this plan please contact South East Water Ltd.

south east w@

(Water Maps)

Rocfort Road

Snodland, Kent

ME6 5AH

Telephone: 0333 000 0058 (Option 5)
Email: water.maps@southeastwater.co.uk
Website: www.southeastwater.co.uk
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