
From:                                 Jane Cooper <Jane.Cooper@midsussex.gov.uk>
Sent:                                  20 April 2026 16:43:20 UTC+01:00
To:                                      "Catherine Cardin" <Catherine.Cardin@midsussex.gov.uk>
Subject:                             RE: LPA refs: DM/26/0592 / DM/26/0593 / DM/26/0594 - Unit 2 21 - 24 Bridge 
Road, Haywards Heath

Hi Catherine, 
 
Thanks for the information. 
 
I recommend that a condition be applied restricting use of the ASHPs to the opening hours 
stated. 
 
Kind regards, 
 
Jane Cooper 
Environmental Health Officer 
Environmental Health 
Tel:  +44 (0)1444 477437 
Email: jane.cooper@midsussex.gov.uk 
Website: www.midsussex.gov.uk 
  

 
“Working together for a better Mid Sussex” 
 
From: Catherine Cardin <Catherine.Cardin@midsussex.gov.uk> 
Sent: 20 April 2026 16:39
To: Jane Cooper <Jane.Cooper@midsussex.gov.uk>
Subject: FW: LPA refs: DM/26/0592 / DM/26/0593 / DM/26/0594 - Unit 2 21 - 24 Bridge Road, 
Haywards Heath 
 
Hi Jane, 
 
Further to our conversation today regarding the ASHPs at Screwfix, the agent has 
confirmed the below operating times of the property. Please let me know if you wish to 
discuss this.  
 
Thanks, 
 
Catherine 

mailto:jane.cooper@midsussex.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CCatherine.Cardin%40midsussex.gov.uk%7Cf052ed9ede454bcb62dd08de9ef38cd6%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C639122966044494925%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B8VXAxoGHeWVXIiKetyF0HCr5SgGcRtFT2WcoIP%2Blas%3D&reserved=0


 
From: Charlotte Mills <cmills@hpduk.com> 
Sent: 20 April 2026 16:29
To: Catherine Cardin <Catherine.Cardin@midsussex.gov.uk>
Subject: RE: LPA refs: DM/26/0592 / DM/26/0593 / DM/26/0594 - Unit 2 21 - 24 Bridge Road, 
Haywards Heath 
 

Hi Catherine,  
 
Thank you for your email.  
 
I can confirm the applicant’s operating hours are as follows: 
 

• Monday to Friday (including bank holidays): 07:00 – 20:00  
• Saturday: 07:00 – 18:00  
• Sunday: 09:00 – 16:00  

 
The proposed ASHP units would only be in use during opening hours. 
 
Kind regards, 
Charlotte  
 

From: Catherine Cardin <Catherine.Cardin@midsussex.gov.uk> 
Sent: 20 April 2026 13:49
To: Charlotte Mills <cmills@hpduk.com>
Subject: RE: LPA refs: DM/26/0592 / DM/26/0593 / DM/26/0594 - Unit 2 21 - 24 Bridge Road, 
Haywards Heath 
 
Hello Charlotte,  
 
DM/26/0594: Unit 2, 21 - 24 Bridge Road, Haywards Heath, West Sussex 
 
Following the consultation response from Environmental Protection, I am writing to 
request further information regarding the proposal, following concerns raised regarding 
potential nighttime noise levels.  
 
As no acoustic report was submitted with the application, and there are neighbouring 
properties to rear some 30 metres away, can you confirm the proposed opening hours 
of the business and the proposed hours of use of the air source heat pumps? It may be 
necessary to impose a condition that restricts the hours of use for the proposal.  
 
Kind regards, 
 
Catherine 
 
 

You don't often get email from cmills@hpduk.com. Learn why this is important  

mailto:cmills@hpduk.com
mailto:Catherine.Cardin@midsussex.gov.uk
mailto:Catherine.Cardin@midsussex.gov.uk
mailto:cmills@hpduk.com
mailto:cmills@hpduk.com
https://aka.ms/LearnAboutSenderIdentification


From: Charlotte Mills <cmills@hpduk.com> 
Sent: 17 April 2026 12:00
To: Catherine Cardin <Catherine.Cardin@midsussex.gov.uk>
Cc: Claire Day <cday@hpduk.com>; Elaine Lau <elau@hpduk.com>
Subject: LPA refs: DM/26/0592 / DM/26/0593 / DM/26/0594 - Unit 2 21 - 24 Bridge Road, 
Haywards Heath 
 

Hi Catherine,  
 
I hope this email finds you well.  
 
Just wanted to confirm the site notices were displayed on site – please see photos attached.  
 
Please do not hesitate to contact me should you have any queries in relation to the applications. 
 
Kind regards, 
Charlotte  
 
Charlotte Mills AssocRTPI 
SENIOR PLANNER 
 
Telephone: 020 3633 1678 
Mobile: 07814 560543 
Email: cmills@hpduk.com 
 

 
Hybrid Planning & Development Limited 
Studio 11 
6-8 Cole Street 
London 
SE1 4YH 
 

www.hpduk.com 
 
 

            
 

You don't often get email from cmills@hpduk.com. Learn why this is important  
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The contents of this email (and any attachment) are confidential, may be legally privileged, and is intended solely for the use of 
the individual(s) or entity to whom it is addressed.  It may not be disclosed to or used by anyone other than the addressee(s), 
nor may it be copied in anyway.  If you have received this email in error you should not disclose its contents, copy or rely on it 
in any way.  Please note that neither Hybrid Planning & Development Limited nor the sender accepts any responsibility for 
viruses and it is your responsibility to scan the email and attachments (if any).  Hybrid Planning & Development Limited is 
registered in England and Wales with No. 10861855.  Registered Office: 463-465 High Street, Lincoln, LN5 8JB.   Regulated by 
RICS. 
 
The information contained in this email may be subject to public disclosure under the 
Freedom of Information Act 2000. Unless the information contained in this email is 
legally exempt from disclosure, we cannot guarantee that we will not provide the whole 
or part of this email to a third party making a request for information about the subject 
matter of this email. This email and any attachments may contain confidential 
information and is intended only to be seen and used by the named addressees. If you 
are not the named addressee, any use, disclosure, copying, alteration or forwarding of 
this email and its attachments is unauthorised. If you have received this email in error 
please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and 
remove this email and its attachments from your system. The views expressed within 
this email and any attachments are not necessarily the views or policies of Mid Sussex 
District Council. We have taken precautions to minimise the risk of transmitting software 
viruses, but we advise you to carry out your own virus checks before accessing this 
email and any attachments. Except where required by law, we shall not be responsible 
for any damage, loss or liability of any kind suffered in connection with this email and 
any attachments, or which may result from reliance on the contents of this email and 
any attachments.  


