
From:                                 Steve Norton <Steve.Norton@db3group.com>
Sent:                                  26 August 2025 12:44:19 UTC+01:00
To:                                      "Andrew Horrell" <Andrew.Horrell@midsussex.gov.uk>
Subject:                             Re: Whitemans Green co-op West Sussex
Attachments:                   ACE Plant Housing.png

Hi Andrew,

apologies for the late response on the below, I have been on holiday and then speaking with 
the refrigeration contractors to get some further information.

Speaking with them, they are now going with a different acoustic housing, please see attached. 
This isn't noted in the noise report but please see below for the response from the acoustic 
engineers;

"Thanks for your call the other day and for the email below. Following our review of the NSL acoustic 
report, our assessment resulted in criteria of 45 dBA during the daytime and 35 dBA at night which are 4 
dBA and 5 dBA higher than the respective criteria from NSL. Our proposed mitigation has therefore been 
designed to achieve the levels that we have identified as suitable rather than the unnecessarily low levels 
in NSL’s report.
 
I have reviewed the local authority’s planning portal and found a pending decision for ‘New plant in rear 
yard within new ACE acoustic enclosure’.  The associated documents include a Plant Noise Guidance 
report so, unfortunately, the Council have been provided with this.  In order to reduce the likelihood of 
protracted negotiations I recommend that we contact the Council either directly or via the planning 
consultant, to advise them of the situation and we provide a more appropriate Acoustic Impact 
Assessment shortly."

Please can you review the above and let me know your thoughts?

Kind Regards

Steve

From: Andrew Horrell <Andrew.Horrell@midsussex.gov.uk>
Sent: 01 August 2025 15:45
To: Steve Norton <Steve.Norton@db3group.com>
Subject: RE: Whitemans Green co-op West Sussex
 

You don't often get email from andrew.horrell@midsussex.gov.uk. Learn why this is 
important

To Mr Norton,
 

https://aka.ms/LearnAboutSenderIdentification
https://aka.ms/LearnAboutSenderIdentification


DM/25/1794 – Co-operative, Whitemans Green, Cuckfield - New plant in rear yard 
within new ACE acoustic enclosure. Construct new single storey flat roof extension. 
New Steel security door. New ventilation. New external LED lighting to replace existing. 
Shop front repairs and decorations. New car park repairs and walkways
 
Many thanks for the updated existing plans from earlier today that was much 
appreciated.
 
As you may have noticed our environmental health team have commented on the 
proposal.
 
They have stated the following:
 
“The acoustic report submitted isn’t complete. I recommend that the applicant either 
submits a full report demonstrating that the new plant will not have a significant impact 
on residents, or that they accept a condition setting an acceptable noise level from the 
plant that will need to be discharged before the development can be brought into use. 
Post completion testing will be required to discharge the condition.
 
With regard to the external lighting to be provided, please can the applicant provide 
further details. What I am trying to establish is whether or not any residents in the 
immediate locality will be affected by the proposed lighting. I would normally consider a 
location like this this to be an E2 zone as specified in the ILP guidance note for the 
reduction of obtrusive light, however I understand Cuckfield is within an AONB and is 
therefore an E1 zone. I would like to know the predicted illuminance (in lux), in the 
vertical plane at the windows of any dwellings in the vicinity
that might be affected by the proposed lighting so that I can assess the impact”.
 
If these details can be provided that would be much appreciated.
 
Kind regards,
 
Andrew Horrell BA (Hons) MSc Town Planning
Planning Officer
Development Management
 
andrew.horrell@midsussex.gov.uk (mail to andrew.horrell@midsussex.gov.uk) http: 
//www.midsussex.gov.uk
 
01444 477446
 
Working together for a better Mid Sussex
 
 
 



From: Steve Norton <Steve.Norton@db3group.com>
Sent: 01 August 2025 11:11
To: Andrew Horrell <Andrew.Horrell@midsussex.gov.uk>
Subject: Re: Whitemans Green co-op West Sussex
 

Hi Andrew,
 
apologies for the delay in responding as I have been on holiday. The existing plan has 
been updated to remove the 'proposed' notes.
 
The works that form part of the new application is the new extension and new 
replacement external plant.
 
Kind Regards
 
Steve

From: Andrew Horrell <Andrew.Horrell@midsussex.gov.uk>
Sent: 21 July 2025 17:01
To: Steve Norton <Steve.Norton@db3group.com>
Subject: Whitemans Green co-op West Sussex
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender 
address and know the content is safe. Please report suspicious emails to IT.

To Mr Norton,
 
DM/25/1794 – Whitemans Green Co-Op - New plant in rear yard within new ACE 
acoustic enclosure. Construct new single storey flat roof extension. New Steel security 
door. New ventilation. New external LED lighting to replace existing. Shop front repairs 
and decorations. New car park repairs and walkways
 
I am in receipt of the above new application.
 
I am getting in touch because our environmental health team have been in touch and 
they are not clear on what they are commenting on in relation to the submitted floor 
plans as the existing plans which I attach states for example ‘new chiller, new freezer’ 
etc.
 
If this could be cleared up that be much appreciated.
 
Kind regards,

You don't often get email from steve.norton@db3group.com. Learn why this is important

You don't often get email from andrew.horrell@midsussex.gov.uk. Learn why this is 
important

https://aka.ms/LearnAboutSenderIdentification
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Andrew Horrell BA (Hons) MSc Town Planning
Planning Officer
Development Management
 
andrew.horrell@midsussex.gov.uk (mail to andrew.horrell@midsussex.gov.uk) http: 
//www.midsussex.gov.uk
 
01444 477446
 
Working together for a better Mid Sussex
 
 
The information contained in this email may be subject to public disclosure under the 
Freedom of Information Act 2000. Unless the information contained in this email is 
legally exempt from disclosure, we cannot guarantee that we will not provide the whole 
or part of this email to a third party making a request for information about the subject 
matter of this email. This email and any attachments may contain confidential 
information and is intended only to be seen and used by the named addressees. If you 
are not the named addressee, any use, disclosure, copying, alteration or forwarding of 
this email and its attachments is unauthorised. If you have received this email in error 
please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and 
remove this email and its attachments from your system. The views expressed within 
this email and any attachments are not necessarily the views or policies of Mid Sussex 
District Council. We have taken precautions to minimise the risk of transmitting software 
viruses, but we advise you to carry out your own virus checks before accessing this 
email and any attachments. Except where required by law, we shall not be responsible 
for any damage, loss or liability of any kind suffered in connection with this email and 
any attachments, or which may result from reliance on the contents of this email and 
any attachments.

The content of this email and any attachment is private and may be privileged. If you are not the intended recipient, any use, disclosure, 
copying or forwarding of this email and/or its attachments is unauthorised. If you have received this email in error, please notify the sender by 
email and delete this message and any attachments immediately. We have taken every reasonable precaution to ensure that any attachment 
to this email has been swept for viruses. However, we cannot accept liability for any damage sustained as a result of software viruses and 
would advise that you carry out your own virus checks before opening any attachment. #DB3EMAILDISCLAIMER

The information contained in this email may be subject to public disclosure under the Freedom 
of Information Act 2000. Unless the information contained in this email is legally exempt from 
disclosure, we cannot guarantee that we will not provide the whole or part of this email to a third 
party making a request for information about the subject matter of this email. This email and any 
attachments may contain confidential information and is intended only to be seen and used by 
the named addressees. If you are not the named addressee, any use, disclosure, copying, 
alteration or forwarding of this email and its attachments is unauthorised. If you have received 
this email in error please notify the sender immediately by email or by calling +44 (0) 1444 458 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.db3group.com%2Fhrb-remediation-what-to-look-out-for%2F&data=05%7C02%7CAndrew.Horrell%40midsussex.gov.uk%7C6cda660e60134282b15208dde495e772%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638918054774284941%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hD0LxPbmXGWGTK2MUm%2Foqy35i4pia%2FNL%2FSfzvmJAZmk%3D&reserved=0


166 and remove this email and its attachments from your system. The views expressed within 
this email and any attachments are not necessarily the views or policies of Mid Sussex District 
Council. We have taken precautions to minimise the risk of transmitting software viruses, but we 
advise you to carry out your own virus checks before accessing this email and any attachments. 
Except where required by law, we shall not be responsible for any damage, loss or liability of 
any kind suffered in connection with this email and any attachments, or which may result from 
reliance on the contents of this email and any attachments.
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