Anna Tidey

From:
Sent: 06 February 2026 09:30
Subject: Re: DM/25/2840 - Windows for Chilcotts, Whitemans Green, Cuckfield.

Hi Anna,

Further to our call today. We agreed to change the material of our windows to timber as per your
suggestion. We look forward to hearing more from you today.

Also please can the sample of the upvc window be left at reception for me to collect before close of
business today.

Thankyou,
Aimee
Sent from my iPhone

on 6 Feb 2026, at 09:2, I -

Best wishes,
Matt

Begin forwarded message:

Date: 5 Februari 2026 at 18:01:42 GMT

Subject: Fwd: DM/25/2840 - Windows for Chilcotts, Whitemans
Green, Cuckfield.

---------- Forwarded message ---------
From: Anna Tidey <anna.tidey@midsussex.gov.uk>

Date: Thu, 5 Feb 2026 at 16:02
Subject: RE: DM/25/2840 - Windows for Chilcotts, Whitemans Green,

Cuckfield.

Dear Matt, Amy and Kate



Further to yesterday’s discussions, the window sample and colour
submissions, | have received further advice and photos from Emily Wade
this afternoon, following her visit to the office (and to see the windows
thatyou are proposing to install at Chilcotts and in your proposed
extension), as installed at Howdean in Cuckfield

The appearance of the windows are clearly not timber. Close up, the
finish and sheen make it clear that they are uPVC, there are issues with
the detailing: depth of the reveal, trickle vents and black spacer bars,

which highlight their non-traditional nature.

Emily has sent me photos from her visit and unfortunately | am unable to
support the choice of window material, finish or the ‘Clay’ colour for your
proposal at Chilcotts. As my adviser Emily remains of the opinion that
this is not a product which is generally suitable for use in a Conservation

Area, such as at Whiteman’s Green.

| shall continue to write my report for the recommendation to Refuse your
application tomorrow when | return to the office.

Please contact me if you wish to reconsider the materials to include
timber windows.

Regards

Anna

Submit your planning application online.

http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI
Planning Officer

Development Management



Tel: +44 (0)1444 477342

anna.tidey@midsussex.gov.uk  http://www.midsussex.gov.uk

<Image001.png>

Working together for a Better Mid Sussex.

B% -SAVE A TREE Only print this email if absolutely necessary.

Sent: 04 February 2026 16:45

To: Anna Tidey <anna.tidey@midsussex.gov.uk>

Cc: Emily Wade <Emily.Wade@ midsussex.gov.uk>

Subject: Re: DM/25/2840 - Windows for Chilcotts, Whitemans Green,
Cuckfield.

Hi Anna,

Yes, we absolutely had discussed the grey/green Painswick option as our
preferred colour choice, but, having visited BSF today and collected the
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latest RS brochure, my wife has changed her mind since our
conversation and is opting for Clay. Before delivering to your offices
(marked FAO Emily), | enclosed a hard copy of the latest brochure with
the window sample and marked the colour swatch page for Emily to
easily access. Apologies for the confusion/last minute change.

Is window colour a deciding factor, in addition to material?

Best wishes,

Matt

On Wed, 4 Feb 2026 at 16:09, Anna Tidey
<ahna.tidey@midsussex.gov.uk> wrote:

Dear Matt

Thankyou for your email. | have copied Emily Wade into this reply so she
IS aware of what you are dropping into the office for her to review.

Sorry, | though we had discussed the grey/green Painswick option, as
your preferred colour choice?

| have reviewed the R9 colours (see link to brochure below) and there is
no ‘Clay’ colour option?

Timber Effect Windows | R9 | Residence 9

<image002.png>

| await a colour swatch from you to confirm your choice.
Thank you.

Regards

Anna

Submit your planning application online.
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http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI

Planning Officer

Development Management

Tel: +44 (0)1444 477342

anna.tidey@midsussex.gov.uk  http://www.midsussex.gov.uk
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Working together for a Better Mid Sussex.

B% -SAVE A TREE Only print this email if absolutely necessary.

From: Matt Longbottom <mattlongbottom@googlemail.com>
Sent: 04 February 2026 16:01
To: Anna Tidey <anna.tidey@midsussex.gov.uk>




Subject: Re: FW: DM/25/2840 - Windows and rainwater goods for Chilcotts,
Whitemans Green, Cuckfield.

Hi Anna,

Good to talk to you earlier. To confirm, our request is to go with
Residence9 windows in "CLAY" - a change from what |
originally specified.

The only sample we can get hold of is the correct material and grain in
the English Oak colour, as below;

<Image003.jpg>
<image004.jpg>

I'll be dropping the sample now with a hard copy of the brochure.

Best wishes,

Matt



On Wed, 4 Feb 2026 at 12:56, Anna Tidey
<anhna.tidey@midsussex.gov.uk> wrote:

Dear Matt

Please see below the recent correspondence between myself and your
Agent.

| am unable to progress a recommendation on your application for the
reasons | have explained to Kate.

Please can you call me once you have read the email trail, as | am
aware that the agreed Extension of time runs to this Friday, and | would
like to resolve the window and rainwater goods issues as soon as
possible.

Thank you.
Regards
Anna Tidey

Planning Officer

Submit your planning application online.

http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI
Planning Officer

Development Management

Tel: +44 (0)1444 477342

anna.tidey@midsussex.gov.uk  http://www.midsussex.gov.uk
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Working together for a Better Mid Sussex.



B% -SAVE A TREE Only print this email if absolutely necessary.

From: Anna Tidey
Sent: 04 February 2026 12:25

Cc: Emily Wade <Emily.Wade@ midsussex.gov.uk>

Subject: RE: DM/25/2840 - Windows and rainwater goods for Chilcotts,
Whitemans Green, Cuckfield.

Dear Kate

Thank you for your email.

| am sorry but it Is not convenient for me to make a special visit to Apex
Windows. Also, | had understood that the windows were being supplied by
bsf windows? | have already spent time calling them, and was hopeful that
they could point me to other local sites where the Residence 9 windows
have been installed? | will not be calling Paul Donaldson.

It Is for you/your clients to provide a sample of the specific window that has
been submitted as part of their proposal, as | have already requested.

Please can | request again that you arrange to get a window sample with
the white timber effect finish that your clients wish to install either to the site
at Chilcotts or to the MSDC Oaklands Office in Haywards Heath for myself

8



and Emily to inspect. This can be returned back to the supplier after our
consideration.

Alternatively please can you/your clients confirm whether the 'Residence 9’
windows that were approved (as replacement windows for the white UPVC
windows formerly installed) at Howdean have been installed? If so, | shall

view them.

Please can you give me a timescale for this request to be actioned, and
advise me If your clients will agree a further extension for the Decision

Target date.

Please can you also answer my questions regarding the proposed
Rainwater goods — Please can you confirm your client’'s intentions
regarding the gutters and downpipes for use on the host building and on
the proposed extensions and garage. Will they reconsider the use of
painted metal in preference to plastic imitation designs? A planning
condition could require that painted metal is used. This i1s not unusual In
Conservation Areas. Please provide me with more information/a supporting

financial breakdown.

| look forward to hearing from you.
Regards
Anna

Submit your planning application online.

http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI
Planning Officer

Development Management

Tel: +44 (0)1444 477342

anna.tidey@midsussex.gov.uk  http://www.midsussex.gov.uk
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Working together for a Better Mid Sussex.
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Sent: 04 February 2026 11:45
To: Anna Tidey <anna.tidey@midsussex.gov.uk>

Cc: Emily Wade <emily.wade@ midsussex.gov.uk>

Subject: Re: DM/25/2840 - Windows and rainwater goods for Chilcotts,
Whitemans Green, Cuckfield.

Hi Anna,

Apex Windows, who provided the clients quote, are based in Haywards
Heath and are very close to the MSDC offices. The business owner, Paul

Donaldson, has spoken in-person with you on previous projects and would
be happy to do so again.

APEX

Paul Donaldson
67 Sussex Road
Haywards Heath

West Sussex
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RH16 4ED

Regards,

Kate Hughes

<Image005.png>
Tel: 01932 362802

Mob: 07301 256385

www.Arkitectly.co.uk
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On February 2, 2026 at 12:14 PM GMT anna.tidey@midsussex.gov.uk
wrote:

Dear Kate
Thank you for your emall. | am aware that the agreed Extension of time
date Is approaching (06.02.2026) and | am keen to find out more about the

finished appearance of the proposed 'Residence 9 windows before |
finalise my recommendation.

windows - | have been In discussion with Michael from bsf windows last
Friday. | requested further product details and | have been sent a link to
the online brochure. Unfortunately, this is not enough information to
convince me of the actual finish, depth and appearance of the windows, or
their quality and appearance.

| am not able to visit the bsf windows Horley showroom. Please can you
arrange to get a window sample with the white timber effect finish that
your clients wish to install either to the site at Chilcotts or to the MSDC
Oaklands Office in Haywards Heath for myself and Emily to

Inspect? Please can you give me a timescale for this to allow the Decision
Target date to be adjusted, If necessary?

Alternatively please can you/your clients confirm whether the 'Residence
9 windows that were approved (as replacement windows for the white
UPVC windows formerly installed) at Howdean have been installed? If so,
| shall attempt to view them this week.

Michael suggested that he could provide addresses in the Mid Sussex
District where the windows has been installed otherwise. Please can you
follow this up with him and advise me of other sites where similar windows
have been installed that | can view from a public vantage point?

11



Rainwater goods — Please can you confirm your client’'s intentions
regarding the gutters and downpipes for use on the host building and on
the proposed extensions and garage. Will they reconsider the use of
painted metal in preference to plastic imitation designs? A planning
condition could require that painted metal is used. This is not unusual In
Conservation Areas. Please more information/a supporting financial
breakdown.

| look forward to hearing from you.
Regards
Anna

Submit your planning application online.
http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI
Planning Officer
Development Management

Tel: +44 (0)1444 477342
anna.tidey@midsussex.gov.uk  http:/www.midsussex.gov.uk
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Working together for a Better Mid Sussex.

B% -SAVE A TREE Only print this email if absolutely necessary.

Sent: 28 January 2026 15:39
To: Anna Tidey <anna.tidey@ midsussex.gov.uk> NN

Cc: Emily Wade <emily.wade@ midsussex.gov.uk>
Subject: Re: Recommendation for DM/25/2840 - Chilcotts, Whitemans
Green, Cuckfield.

Hi Anna,

Have you had a chance to speak with Emily regarding the bsf windows? |
understand that 'Residence 9 windows have been approved In the
conservation area before - application DM/25/1690 Howdean, High St,
pback In August 25.

https://www.bsfwindows.co.uk/residence-collection-windows/residence-
9/7 gl=1"1wv3yOm* up*MQ
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| have also attached the quote from the installer, plus some images from
their brochure showing the R9 windows In more detail.

Regards,

Kate Hughes

<Image005.png>
Tel: 01932 362802
Mob: 07301 256385

www.Arkitectly.co.uk
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On January 19, 2026 at 4:40 PM GMT anna.tidey@midsussex.gov.uk
wrote:

Dear Kate

Thank you for your email.

| will aim to discuss the proposed bsf window product details with
Emily Wade this week, and | will revert back to you. If this product
cannot be supported, or a sample/further details required, | will let
you know. In the meantime | intend to start to write my
recommendation report by the end of the week.

With regards to the other points in your email:

Would this type of material be acceptable or could we not make the
window specification & rainwater details a separate condition, that can be
approved later, so that time can be taken to get something suitable, that

you approve of?

This matter cannot be the subject of a planning condition. | refer to
my comments in my email of 09.01.2026 - ‘the submitted plans for
this application show that the existing Georgian style, multi-paned
windows in the house are to be replaced with a new style of window
to match those shown in the proposed extensions. The application
form confirms that the proposed windows are to be of UPVC and the
doors of UPVC and aluminium. In my opinion the proposed works that
are the subject of this application include the proposed change to the
windows in the existing house. | therefore consider the change in the
window design in the existing house to be part of the proposed works
for which planning approvalis being sought.’

Please note that the right-nand side of the property I1s south facing, so If
timber 1s used here, there will be constant maintenance needed to keep

them looking good.
Could timber windows be specified on the front only? As a compromise?

The front, side (south facing) and rear elevations of the house are all
open to public inspection from the adjacent public footpath and from the
highway. | do not consider that UPVC windows are appropriate any

elevation of this property, which is sited in the Whitemans Green
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Conservation Area, where planning policies seek to enhance the
appearance and character of the area.

We are willing to work with you to resolve this issue, but my client i1s keen
to start the build and not delay the application any further than
necessary.

| can determine the application within the agreed timescale (ie, by
06.02.2026), but as it stands | will recommend that it is Refused, for the

reasons | have expressed in my email of 09.01.2026. The design advice
that has been provided by Emily Wade and myself is consistent from
the preapplication stage to now. Please advise your clients to
reconsider their material choices, amend their plans and application
form accordingly.

Thank you.
Regards

Anna Tidey
Planning Officer

Submit your planning application online.
http://www.planningportal.gov.uk

Anna Tidey BA(Hons) MPhil MRTPI
Planning Officer

Development Management

Tel: +44 (0)1444 477342
anna.tidey@midsussex.gov.uk  http://www.midsussex.gov.uk
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Working together for a Better Mid Sussex.

B% -SAVE A TREE Only print this email if absolutely necessary.
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Sent: 16 January 2026 13:01

To: Anna Tidey <anna.tidey® midsussex.gov.uk>_

Cc: Emily Wade <emily.wade@ midsussex.gov.uk>
Subject: Re: Recommendation for DM/25/2840 - Chilcotts, Whitemans
Green, Cuckfield.
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HiI Anne,
Thankyou for your response.

My client is In the process of contacting manufacturers to get some
quotes for the windows and provide you with more detall.

There are many high quality UPVC windows these days which imitate
period timber windows very closely, such as this example below:

https://www.bsfwindows.co.uk/residence-collection-windows/residence-
9/7 gl=1*1wv3yOm* up*MQ

Would this type of material be acceptable or could we not make the
window specification & rainwater details a separate condition, that can be

approved later, so that time can be taken to get something suitable, that
you approve of?

Please note that the right-nand side of the property I1s south facing, so If
timber 1s used here, there will be constant maintenance needed to keep
them looking good.

Could timber windows be specified on the front only? As a compromise?
We are willing to work with you to resolve this issue, but my client i1s keen
to start the build and not delay the application any further than

necessdary.

Regards,

Kate Hughes

<image005.png>
Tel: 01932 362802
Mob: 07301 256385

www.Arkitectly.co.uk
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The information contained in this email may be subject to public
disclosure under the Freedom of Information Act 2000. Unless the
Information contained in this email is legally exempt from disclosure,
we cannot guarantee that we will not provide the whole or part of this
email to a third party making a request for information about the
subject matter of this email. This email and any attachments may
contain confidential information and is intended only to be seen and
used by the named addressees. If you are not the named addressee,
any use, disclosure, copying, alteration or forwarding of this email and
Its attachments is unauthorised. If you have received this email in
error please notify the sender immediately by email or by calling +44
(0) 1444 458 166 and remove this email and its attachments from your
system. The views expressed within this email and any attachments
are not necessarily the views or policies of Mid Sussex District
Council. We have taken precautions to minimise the risk of
transmitting software viruses, but we advise you to carry out your own
virus checks before accessing this email and any attachments. Except
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where required by law, we shall not be responsible for any damage,
loss or liability of any kind suffered in connection with this email and
any attachments, or which may result from reliance on the contents of
this email and any attachments.

The iInformation contained in this email may be subject to public
disclosure under the Freedom of Information Act 2000. Unless the
Information contained in this email is legally exempt from disclosure,
we cannot guarantee that we will not provide the whole or part of this
email to a third party making a request for information about the
subject matter of this email. This email and any attachments may
contain confidential information and is intended only to be seen and
used by the named addressees. If you are not the named addressee,
any use, disclosure, copying, alteration or forwarding of this email and
Its attachments is unauthorised. If you have received this email in error
please notify the sender immediately by email or by calling +44 (0) 1444
458 166 and remove this email and its attachments from your system.
The views expressed within this email and any attachments are not
necessarily the views or policies of Mid Sussex District Council. We
have taken precautions to minimise the risk of transmitting software
viruses, but we advise you to carry out your own virus checks before
accessing this email and any attachments. Except where required by
law, we shall not be responsible for any damage, loss or liability of any
Kind suffered in connection with this email and any attachments, or
which may result from reliance on the contents of this email and any
attachments.

The information contained in this email may be subject to public
disclosure under the Freedom of Information Act 2000. Unless the
Information contained in this email is legally exempt from disclosure,
we cannot guarantee that we will not provide the whole or part of this
email to a third party making a request for information about the subject
matter of this email. This email and any attachments may contain
confidential information and is intended only to be seen and used by the
named addressees. |If you are not the named addressee, any use,
disclosure, copying, alteration or forwarding of this email and its
attachments is unauthorised. If you have received this email in error
please notify the sender immediately by email or by calling +44 (0) 1444
458 166 and remove this email and its attachments from your system.
The views expressed within this email and any attachments are not
necessarily the views or policies of Mid Sussex District Council. We
have taken precautions to minimise the risk of transmitting software
viruses, but we advise you to carry out your own virus checks before
accessing this email and any attachments. Except where required by
law, we shall not be responsible for any damage, loss or liability of any
kind suffered in connection with this email and any attachments, or
which may result from reliance on the contents of this email and any

attachments.

The information contained in this email may be subject to public
disclosure under the Freedom of Information Act 2000. Unless the
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Information contained in this email is legally exempt from disclosure, we
cannot guarantee that we will not provide the whole or part of this email
to a third party making a request for information about the subject matter
of this email. This email and any attachments may contain confidential
Information and is intended only to be seen and used by the named
addressees. If you are not the named addressee, any use, disclosure,
copying, alteration or forwarding of this email and its attachments is
unauthorised. If you have received this email in error please notify the
sender immediately by email or by calling +44 (0) 1444 458 166 and
remove this email and its attachments from your system. The views
expressed within this email and any attachments are not necessarily the
views or policies of Mid Sussex District Council. We have taken
precautions to minimise the risk of transmitting software viruses, but we
advise you to carry out your own virus checks before accessing this email
and any attachments. Except where required by law, we shall not be
responsible for any damage, loss or liability of any kind suffered In
connection with this email and any attachments, or which may result
from reliance on the contents of this email and any attachments.
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