From: Oliver Benson <Oliver.Benson@midsussex.gov.uk>

Sent: 10 April 2025 13:59:44 UTC+01:00

To: "Rachel Richardson" <Rachel.Richardson@midsussex.gov.uk>

Subject: RE: Application ref: DM/25/0001 Whistledown, Birchwood Grove Road, Burgess
Hill.

Hi Rachel,

Thanks for the below. | would recommend that condition 11 be approved.
Kind regards,
Ollie

Oliver Benson

Senior Environmental Health Officer
Environmental Protection Team

Tel: 01444 477 059

Email: oliver.benson@midsussex.gov.uk
Website: www.midsussex.gov.uk

Chartered Environmental M I D S U S S Ex

Health Practitioner DISTRICT COUNCIL

“Working together for a better Mid Sussex”

From: Rachel Richardson <Rachel.Richardson@midsussex.gov.uk>

Sent: 10 April 2025 09:31

To: Oliver Benson <Oliver.Benson@midsussex.gov.uk>

Subject: FW: Application ref: DM/25/0001 Whistledown, Birchwood Grove Road, Burgess Hill.

Hi Ollie,

Please see below.

I look forward to hearing from you.


mailto:oliver.benson@midsussex.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CRachel.Richardson%40midsussex.gov.uk%7Ccdf1caec507c41d9c0b408dd782f9090%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638798867883807061%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MpFmNxc36SYss5AI%2FwkCJdWqX5IdfqxT7h9GpYmqCco%3D&reserved=0

Many thanks,

Rachel.

Rachel Richardson Bsc (Hons) DIP TP MRTPI
Senior Planning Officer

Development Management
www.midsussex.gov.uk

01444 477 224

Please note | work part-time (usually over Monday to Thursday) and from home Monday to
Wednesday.

From: Jaye Ford <jaye@jayeford.com>

Sent: 09 April 2025 15:01

To: Rachel Richardson <Rachel.Richardson@midsussex.gov.uk>

Cc: adam barker <adambarkerproperty@gmail.com>

Subject: RE: Application ref: DM/25/0001 Whistledown, Birchwood Grove Road, Burgess Hill.

Hi Rachel...thank you for getting back to me.

Originally we were going to use and had permission for the:
Samsung 8kW Monobloc Air Source Heat Pump

Now we are going to use the:
Vaillant AroTherm plus 7 kW Air Source Heat Pump

| wrote my statement v.2 attached and submitted with this application to reflect this substitution.

The heat pump is still a very quiet heat pump which the Environmental Health Officer may be
familiar with. The statistics for it are within my attached and submitted statement.

We agree to an extension of time 16! of April.

Many thanks,

Jaye
For and on behalf of Jaye Ford Architecture, Ltd.
01903 745393

From: Rachel Richardson <Rachel.Richardson@midsussex.gov.uk>
Sent: 09 April 2025 13:19



https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CRachel.Richardson%40midsussex.gov.uk%7Ccdf1caec507c41d9c0b408dd782f9090%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638798867883834387%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X9mm%2FIOEhdq5TadxAH%2FuzZ%2B6EPfxZcSi3Nwx4K61TOA%3D&reserved=0
mailto:jaye@jayeford.com
mailto:Rachel.Richardson@midsussex.gov.uk
mailto:adambarkerproperty@gmail.com
mailto:Rachel.Richardson@midsussex.gov.uk

To: Jaye Ford <jaye@jayeford.com>
Subject: Application ref: DM/25/0001 Whistledown, Birchwood Grove Road, Burgess Hill.

Dear Jaye,
Discharge of condition No: 11 relating to planning application DM/24/0552

| write in connection with the above. Apologies with the delay over this application, | am trying to
catch up with my workload after taking off 3 weeks leave.

The Environmental Health Officer has come back to me with the following comments:

“I have reviewed the submitted details and agree with the points made regarding the placement
of the air source heat pump. The proposed location on the side of the property, facing a non-
habitable area of the neighbouring property, along with the 500mm tall retaining wall acting as a
barrier, should effectively mitigate any potential noise issues.

However, | have noticed a discrepancy in the submitted details. The noise impact statement
mentions the Samsung 8kW Monobloc Air Source Heat Pump, while the submitted details refer
to the Vaillant aroTHERM plus. To ensure accuracy and compliance with the planning condition,
I kindly request confirmation of the exact model they intend to install.”

Please can you confirm the exact model of the air source heat pump you intend to install?

Also, | would be grateful if you could kindly confirm your agreement to an extension of time until
16! April?

Kind regards,

Rachel.

Rachel Richardson Bsc (Hons) DIP TP MRTPI
Senior Planning Officer

Development Management
www.midsussex.gov.uk

01444 477 224

Please note | work part-time (usually over Monday to Thursday) and from home Monday to
Wednesday.

The information contained in this email may be subject to public disclosure under the
Freedom of Information Act 2000. Unless the information contained in this email is
legally exempt from disclosure, we cannot guarantee that we will not provide the whole
or part of this email to a third party making a request for information about the subject
matter of this email. This email and any attachments may contain confidential
information and is intended only to be seen and used by the named addressees. If you
are not the named addressee, any use, disclosure, copying, alteration or forwarding of
this email and its attachments is unauthorised. If you have received this email in error
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please notify the sender immediately by email or by calling +44 (0) 1444 458 166 and
remove this email and its attachments from your system. The views expressed within
this email and any attachments are not necessarily the views or policies of Mid Sussex
District Council. We have taken precautions to minimise the risk of transmitting software
viruses, but we advise you to carry out your own virus checks before accessing this
email and any attachments. Except where required by law, we shall not be responsible
for any damage, loss or liability of any kind suffered in connection with this email and
any attachments, or which may result from reliance on the contents of this email and
any attachments.
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