
From:                                 Nicholas Bennett <Nicholas.Bennett@midsussex.gov.uk>
Sent:                                  18 December 2024 17:39:15 UTC+00:00
To:                                      "Anna Tidey" <anna.tidey@midsussex.gov.uk>
Subject:                             FW: Sewage Release at Lakeview, Old Hollow RH10 4TA
Attachments:                   Sewage Release at Lakeview, Old Hollow RH10 4TA

Hi Anna 
 
Please see the attached regarding the drainage at Lakeview (including the Lake House). I 
strongly recommend that our drainage guys are consulted on this application. 
 
Happy to discuss 
 
Nick 
Nick Bennett – S.E.H.O. |Environmental Protection | Mid Sussex District Council | 01444 477262 



Hi Guys,


 


I inspected an Oyster Depuration plant today at the above address (Rossmore Oysters). I was concerned to note that the toilets on this site are no longer being pumped into a septic tank but directly onto the adjacent field. Due to the recent bad weather the pump hasn’t been working either and sewage is lying on the ground around the commercial properties. There are two commercial premises adjacent to each other on this site, as well as an office block and a building in the middle of the lake used for yoga. The addition of another toilet in the yoga block onto the already stretched system means that the septic tank cant cope. The drainage pipework looks very amateur in my opinion and I’m unsure whether the building on the lake has ever gone through the Planning or Building Control process. If you zoom into the picture you can see a blue pipe that is from the building on the lake and a mess of other pipework. 


 


The landlord has been contacted a number of times regarding this by both businesses. He has agreed to provide a portaloo for Rossmore to use which can be located away from the sewage. However, there are other toilets on site that will still be used and will continue to discharge into the field so the problem has not been solved. 


 


Landlord:


Bruce burgess 


Brook willow farm 


Woodlands road


Leatherhead 


Surrey


Tel 01372 842170


Email  nadine@brookewillowfarm.co.uk


 


Pink marks the field the sewage is being discharged into.


[image: ]


 


I have attached the intial email I sent to Adam who thinks it may also be worth contacting the EA. Let me know how you want to proceed. Happy to accompany if required. This is one of our highest risk food production plants so I would like to get it addressed as quickly as possible. 


 


Thank you 


 


Eve Newman


Senior Environmental Health Officer | Mid Sussex District Council | Environmental Health | Food & Safety Team | 


Tel: 01444 477301 | Mob: 07710 946857


Email: eve.newman@midsussex.gov.uk 
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Hi Eve



 



Initially I am thinking that Building Control should have been involved if they have been adding WCs to the system. This would have required an assessment as to the suitability of the system particularly its capacity. The discharge of the effluent onto the open field is not satisfactory. As an interim measure, they could tanker the effluent away to prevent the surface discharge. The system should only be receiving foul water and if rainwater is getting into it, then this again is unsatisfactory. 



 



So we have 3 different agencies who could have an interest (or should have an interest). The EA because of the foul discharge which may or may bot be affecting a water course or the water environment more generally; building control as they regulate new foul drainage systems or extensions to such systems; EP team who can deal with unsatisfactory provision for drainage under the Building Act 1984. Also there may be food hygiene issues of course, particularly the contamination risk to the food especially as oysters  are a high risk food, but I guess you have dealt with that aspect.



 



It is probably worth a joint visit. It is unlikely that we will get the EA interested at this stage as it will probably be a low priority for them. You could check with Building Control to see whether they are aware of any notifications of works for extending the provision of WCs. They could then join the party if they are interested.



 



Happy to chat. It will be Nick’s area.



 



Thanks




Adam



 



From: Eve Newman <eve.newman@midsussex.gov.uk> 
Sent: 11 December 2024 13:41
To: Adam Dracott <adam.dracott@midsussex.gov.uk>
Subject: Sewage Release





 



Hi Adam,



 



Are you able to tell me how to best deal with this please. Whether I pass it to you guys or the EA…



We have a food business at RH10 4TA, there are a couple of other businesses there at Lakeview too who all use a shared WC. Originally just one, but the owner of Lakeview has gradually been adding more toilets and the septic tank can no longer take the volume so all of the foul waste is constantly being pumped into the field at the back (circled in pink). Due to the heavy rain the pump hasn’t been doing a great job and there is now sewage by the businesses at the front of the toilet which stinks. The food business (approved oyster depuration plant) have to walk through this in order to access the WC. 



 



Can you advise on the best course of action please?



 



Thank you!
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Eve Newman



Senior Environmental Health Officer | Mid Sussex District Council | Environmental Health | Food & Safety Team | 



Tel: 01444 477301 | Mob: 07710 946857



Email: eve.newman@midsussex.gov.uk 
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