
From:                                 servicesupport <servicesupport@midsussex.gov.uk>
Sent:                                  04 April 2025 15:55:49 UTC+01:00
To:                                      "Joanne Fisher" <Joanne.Fisher@midsussex.gov.uk>
Subject:                             FW: MFG Burgess Hill Project - Pre Commencement Conditions.
Attachments:                   ufm4_Permission_-_Full_BNG.pdf, TWO Burgess Hill MASTERPLAN .pdf, Burgess 
Hill CPP V3.pdf, 2x open bay screens.jpg, Combi spec.pdf, Rear Screens (Open Bay).jpg, Side Screens 
(Open Bay).jpg, B-HILL-FPS-MFG-528-WK-03 Proposed Site Layout Plan.pdf, D3830Form027_england_en 
MFG Burgess Hill PA.pdf, Payment Receipt - INT-39296967

Relating to DM/25/0898 
Sally 
 
Sally Johnson 
Senior Application Officer 
Planning and Building Support Services  
Tel +44 (0)1444 477327,  
Sally.johnson@midsussex.gov.uk 
www.midsussex.gov.uk 
 

 
Working together for a better Mid Sussex 
 
From: Phil Angora <phil@frowsbury.com> 
Sent: 03 April 2025 18:26
To: planningvalidation <planningvalidation@midsussex.gov.uk>
Subject: MFG Burgess Hill Project - Pre Commencement Conditions.  
 

Hi Liz,  
 
We are due to commence the project on Monday 28th April. I have attached 
information to discharge pre-commencement conditions 3 & 5. Can you also please 
review 9, 11 & 12.  
 
Condition 3 – Construction Phase Plan showing the site set up, storage of materials etc. 
Page 15.  
Condition 5 – Jet Wash equipment details consist of Aluminium bolt down screens and 
glazing as shown in example picture (2 Open Bay Screens).  
Condition 9 - Please also note the Food to Go offer is now going to be a Pret therefore 
will not require an extraction system. (Two Burgess Hill Masterplan).  

You don't often get email from phil@frowsbury.com. Learn why this is important  

mailto:Sallyj@midsussex.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186251850%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HZyZhWl%2B1zjB9C5j5AbO4YLxiMB83YTOjJkhwifRZkw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fmidsussexdistrictcouncil%2F&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186295148%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XzJh1BqmekEDLxT7uE%2BALjM8%2Bmo8nn4n%2FuJp3gESNvY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FMSDCnews&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186319296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IJ1DCK75suH1IQGiBSYSZxxT0Tnyvix1OU3%2F%2BQOhwdM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fmidsussexdistrictcouncil%2F&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186330063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v0v4VRPGBKKcKfJBKJMpXplUd5ovVdq%2BZ850SbN13fc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.linkedin.com%2Fcompany%2Fmid-sussex-district-council&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186340845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qamJvIuM4W4N8a2%2FWeFhmnE6dbYnbVmv8IKv7WQB4pw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186273784%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TmJJaP0nCcL6GP28%2BbfF%2BRkWH56Q3UMe7iUd7mq1c28%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCW9I9y-TZXZs6jOFmOgiPyQ&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186351593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=quGSrazQ3BkFf0YEfohUHfHkFf%2B%2FVtsED6aZuPG4680%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmatters.midsussex.gov.uk%2Fsubscribe&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186362853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FK1UCFbGx9x7u2xc9CeFm5HwdnHbux4cKCRmCZ5BCWk%3D&reserved=0
mailto:phil@frowsbury.com
https://aka.ms/LearnAboutSenderIdentification


Condition 11- Planting as advised by the Tree Report and shown on drawing (B-Hill-
FPS-MFG-528-WK-03 Proposed Site Layout plan). Heights and type of trees detailed 
to the rear of the site.  
Condition 12 – Cycle Park – This is shown on drawing MFG Burgess Hill Project (B-Hill-
FPS-MFG-528-WK-03 Proposed Site Layout plan). Specification to follow.  
 
Also attached:  
 

1. Discharge of conditions form.  
2. Approved Planning notice  
3. Payment receipt.  

 
Rgds,  
 
 
Phil Angora – Project Manager  
 

 
Office 3, Stronsay Business Centre, Tilford Road, Hindhead, GU26 6UG 
M: 07949 812719 
E: phil@frowsbury.com  
W: www.frowsbury.com 
 
 Please consider the environment before printing this e-mail. 

mailto:phil@frowsbury.com
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.frowsbury.com%2F&data=05%7C02%7CJoanne.Fisher%40midsussex.gov.uk%7C821852339119483674a608dd7388c9db%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C638793754186373524%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rIPcF6FQwW3DtPrQVDH30BW2thY96zgWxaoJBf4deZ0%3D&reserved=0
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Oaklands Road
Haywards Heath
West Sussex
RH16 1SS


Motor Fuel Group Limited
c/o Jackie Ford
JMS Planning
Build Studios
203 Westminster Bridge Road
London, SE1 7FR


CONTACT: Deborah Lynn
PHONE: 01444 477323
E-MAIL: deborah.lynn@midsussex.gov.uk
REF: DM/23/2525
DATE: 16th September 2024


Dear Sir/Madam


Shell Burgess Hill Service Station 173 London Road Burgess Hill
Side forecourt shop extension to accommodate a new food to go area and seating use 
class, improved parking, relocated jet wash and associated forecourt adjustments.  
Description amended 08.03.2024 to include hot food takeaway use (sui generis).  Flood 
Risk Assessment and amended plans received 22.02.2024 showing revised siting of jet 
wash.  Tree Report received 06.03.2024.  Further details and amended plans received 
08.05.2025 to include extraction system.  Noise Impact Assessment received 24.05.2024.   
Amended elevations received 08.07.2024 showing amendments to shop front and roof of 
side extension, plus additional information regarding deliveries.  Updated Noise Impact 
Assessment received 01.07.2024.


I advise that your application DM/23/2525 was Granted Permission on 16th September 2024.


I enclose a copy of the Decision Notice in relation to the above application.  If you are acting as 
an Agent please ensure that a copy is given to the applicant.  Please read the notes 
accompanying this decision notice carefully.


Please also be advised that this permission does not constitute an approval under Building 
Regulations. Before you proceed with your proposal you should ensure that a Building Control 
application is not required, or has been submitted.


Yours faithfully


Ann Biggs
Assistant Director Planning and Sustainable Economy


Switchboard: 01444 458166


DX 300320 Haywards Heath1
www.midsussex.gov.uk
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Motor Fuel Group Limited
Jackie Ford
JMS Planning
Build Studios
203 Westminster Bridge Road
London, SE1 7FR


TOWN AND COUNTRY PLANNING ACT 1990
TOWN AND COUNTRY PLANNING (DEVELOPMENT MANAGEMENT PROCEDURE) 
(ENGLAND) ORDER 2015


PERMISSION


REFERENCE: DM/23/2525


DESCRIPTION: SIDE FORECOURT SHOP EXTENSION TO ACCOMMODATE A 
NEW FOOD TO GO AREA AND SEATING USE CLASS, 
IMPROVED PARKING, RELOCATED JET WASH AND 
ASSOCIATED FORECOURT ADJUSTMENTS.  DESCRIPTION 
AMENDED 08.03.2024 TO INCLUDE HOT FOOD TAKEAWAY USE 
(SUI GENERIS).  FLOOD RISK ASSESSMENT AND AMENDED 
PLANS RECEIVED 22.02.2024 SHOWING REVISED SITING OF 
JET WASH.  TREE REPORT RECEIVED 06.03.2024.  FURTHER 
DETAILS AND AMENDED PLANS RECEIVED 08.05.2025 TO 
INCLUDE EXTRACTION SYSTEM.  NOISE IMPACT ASSESSMENT 
RECEIVED 24.05.2024.   AMENDED ELEVATIONS RECEIVED 
08.07.2024 SHOWING AMENDMENTS TO SHOP FRONT AND 
ROOF OF SIDE EXTENSION, PLUS ADDITIONAL INFORMATION 
REGARDING DELIVERIES.  UPDATED NOISE IMPACT 
ASSESSMENT RECEIVED 01.07.2024.


LOCATION: SHELL BURGESS HILL, SERVICE STATION, 173 LONDON 
ROAD, BURGESS HILL


DECISION DATE: 16 SEP 2024


CASE OFFICER: DEBORAH LYNN - DEBORAH.LYNN@MIDSUSSEX.GOV.UK


The Council hereby notify you that they GRANT planning permission for the above development to 
be carried out in accordance with the submitted application and plans and subject to compliance 
with the following conditions:-


Conditions


Switchboard 01444 458166


DX 300320 Haywards Heath 1
www.midsussex.gov.uk


Oaklands
Oaklands Road
Haywards Heath
West Sussex
RH16 1SS
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 1. The development hereby permitted shall be begun before the expiration of 3 years from the 
date of this permission.


Reason:  To comply with Section 91 of the Town and Country Planning Act 1990.


 2. The development hereby permitted shall be carried out in accordance with the plans listed 
below under the heading 'Plans Referred to in Consideration of this Application'.


Reason: For the avoidance of doubt and in the interest of proper planning.


 3. No development shall be carried out unless and until plans and details have been 
submitted to and approved in writing by the local planning authority showing the site set up 
during construction.  This shall include details for all temporary contractors buildings, plant 
and stack of materials, provision for the temporary parking of contractors vehicles and the 
loading and unloading of vehicles associated with the implementation of this development.  
Such provision once approved and implemented shall be retained throughout the period of 
the construction.


Reason: To avoid undue congestion of the site and consequent obstruction to access and 
to accord with policy DP21 of the Mid Sussex District Plan 2014 - 2031.


 4. The materials and finishes of the external walls of the extension hereby permitted shall 
match in colour and texture those of the existing building.


Reason: To enable the Local Planning Authority to control the development in detail in the 
interests of amenity by endeavouring to achieve a building of visual quality and to protect 
the setting of the conservation area and to accord with policies DP26 and DP35 of the Mid 
Sussex District Plan 2014 - 2031


 5. Notwithstanding details submitted, the jet wash hereby permitted shall not be erected 
unless and until further details of materials and finishes to be used for its external walls 
have been submitted to and approved in writing by the local planning authority.  Works 
shall then be carried out in accordance with the approved details. 


Reason: In the interest of the visual amenity of the area and to protect the setting of the 
conservation area and to accord with policies DP26 and DP35 of the Mid Sussex District 
Plan 2014 - 2031.


 6. Works of construction or demolition, including the use of plant and machinery, necessary 
for implementation of this consent shall be limited to the following times:


Monday - Friday 08:00 - 18:00 Hours
Saturday 09:00 - 13:00 Hours
Sundays and Bank/Public Holidays no work permitted.


Reason:  To protect residential amenity and to accord with policies DP26 and DP29 of the 
Mid Sussex District Plan 2014 - 2031.


 7. The development hereby permitted shall be carried out in accordance with the Special 
Measures and Arboricultural Method Statement detailed in the Tree Survey / Arboricultural 
Impact Assessment submitted on the 06.03.2024.
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Reason: To protect the adjoining tree that has a high amenity value and to accord with 
policy DP37 of the Mid Sussex District Plan 2014 - 2031.


 8. If during construction, contamination not previously identified is found to be present at the 
site then no further development (unless otherwise agreed in writing by the LPA), shall be 
carried out until a method statement identifying, assessing the risk and proposing 
remediation measures, together with a programme, shall be submitted to and approved in 
writing by the LPA. The remediation measures shall be carried out as approved and in 
accordance with the approved programme. If no unexpected contamination is encountered 
during development works, on completion of works and prior to occupation a letter 
confirming this should be submitted to the LPA. If unexpected contamination is 
encountered during development works, on completion of works and prior to occupation, 
the agreed information, results of investigation and details of any remediation undertaken 
will be produced to the satisfaction of and approved in writing by the Local Planning 
Authority.


Reason: To protect residential amenity and to accord with policy DP26 of the Mid Sussex 
District Plan 2014 -2031.


 9. The extension hereby permitted shall not be brought into use as a catering establishment 
until a scheme for the installation of equipment to control the emission of fumes and odour 
from the premises has been submitted to and approved in writing by the Local Planning 
Authority, and the scheme as approved has been implemented. The submitted odour 
control scheme shall be in accordance with current best practice and shall include an odour 
risk assessment, as well as a maintenance and monitoring schedule for the odour control 
system, to ensure adequate control of odours, to align with the manufacturer's instructions.


Reason: To protect residential amenity and to accord with policy DP26 of the Mid Sussex 
District Plan and policy SA38 of the Mid Sussex Site Allocations DPD.


10. The development hereby permitted shall not be brought into use unless and until all 
mitigation measures recommended in the Noise Impact Assessment by Sound Solution 
Consultants, dated the 25/06/2024, reference 41275-R2, have been fully implemented.  
The acoustic screen to the new combi unit shall be installed in accordance with plans and 
details to be submitted to and approved in writing by the local planning authority and shall 
be retained for the duration of the combi unit remaining in place.


Reason: To protect residential amenity and to accord with policies DP26 and DP29 of the 
Mid Sussex District Plan 2014 -2031.


11. The new jet wash hereby permitted shall not be brought into use unless and until trees and 
hedging have been planted along the southern boundary of the site in accordance with 
further planting details to be submitted to and approved in writing by the local planning 
authority.  Planting details shall include size, species and siting.    Any trees or plants 
which, within a period of five years from the completion of development, die, are removed 
or become seriously damaged or diseased, shall be replaced in the next planting season 
with others of similar size and species, unless the Local Planning Authority gives written 
consent to any variation.


Reason:  In the interests of the visual amenity of the area and to protect the setting of the 
conservation area and to accord with policies DP26 and DP35 of the Mid Sussex District 
Plan.
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12. The extension hereby permitted shall not be brought into use unless and until covered and 
secure cycle parking spaces have been provided in accordance with plans and details 
submitted to and approved in writing by the local planning authority.


Reason: To provide alternative travel options to the use of the car in accordance with 
current sustainable transport policies and to accord with policy DP21 of the Mid Sussex 
District Plan 2014 - 2031.


13. The extension hereby permitted shall not be brought into use unless and until the additional 
parking spaces have been provided and constructed in accordance with the proposed site 
plan, drawing no. WPS-MFG-528-P-06 Revision C.  The parking spaces provided shall not 
thereafter be used for any purpose other than the parking of vehicles.


Reason:  To ensure that adequate and satisfactory provision is made for the parking of 
vehicles clear of the highways and to accord with Policy DP21 of the District Plan 2014 - 
2031.


14. The jetwash hereby permitted shall not operate outside the following hours:


07:00 hours to 23:00 hours, Mondays to Sundays


Reason: To protect residential amenity and to accord with policies DP26 and DP29 of the 
Mid Sussex District Plan 2014 -2031.


15. The takeaway use hereby permitted shall not operate outside the following hours:


07:00 hours to 23:00 hours, Mondays to Sundays


Reason: To protect residential amenity and to accord with policies DP26 and DP29 of the 
Mid Sussex District Plan 2014 -2031.


Biodiversity Net Gain


 1. This permission is considered to be one which will not require the approval of a 
biodiversity gain plan before development is began because it is considered that one or 
more of the statutory exemptions or transitional arrangements is considered to apply.


Please see the information contained within the notes to applicants/agents set out below.


Informatives


 1. In accordance with Article 35 Town and Country Planning (Development Management 
Procedure) (England) Order 2015, the Local Planning Authority has acted positively and 
proactively in determining this application by identifying matters of concern within the 
application (as originally submitted) and negotiating, with the Applicant, acceptable 
amendments to the proposal to address those concerns.  As a result, the Local Planning 
Authority has been able to grant planning permission for an acceptable proposal, in 
accordance with the presumption in favour of sustainable development, as set out within 
the National Planning Policy Framework.


 2. Your attention is drawn to the requirements of the Environmental Protection Act 1990 with 
regard to your duty of care not to cause the neighbours of the site a nuisance.


Accordingly, you are requested that:
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-   Measures shall be implemented to prevent dust generated on site from crossing the 
site boundary during the demolition/construction phase of the development.


-   No burning of materials shall take place on site at any time.
If you require any further information on these issues, please contact 


Environmental Protection on 01444 477292.


 3. You are advised that this planning permission requires compliance with a planning 
condition before development commences.  You are therefore advised to contact the case 
officer as soon as possible, or you can obtain further information from: 
https://www.gov.uk/guidance/use-of-planning-conditions#discharging-and-modifying-
conditions (Fee of £143 will be payable per request).  If you carry out works prior to a pre-
development condition being discharged then a lawful start will not have been made and 
you will be liable to enforcement action.


 4. The applicant's attention is drawn to the comments made by Sussex Police in respect of 
referring to the SBD website where the Secured by Design Commercial Guide 2023 can be 
found.


Human Rights Implications
The planning application has been considered in light of statute and case law and any interference 
with an individual's human rights is considered to be proportionate to the aims sought to be 
realised.


Plans Referred to in Consideration of this Application
The following plans and documents were considered when making the above decision:


Plan Type Reference Version Submitted Date
Proposed Elevations WPS-MFG-528-


P-07
G 08.07.2024


Proposed Elevations WPS-MFG-528-
P-09


E 08.07.2024


Location and Block Plan WPS-MFG-528-
P-01


B 22.02.2024


Proposed Floor and Elevations Plan WPS-MFG-528-
P-10


A 01.03.2024


Proposed Roof Plan WPS-MFG-528-
P-11


A 08.05.2024


Proposed Floor Plans WPS-MFG-528-
P-08


C 08.05.2024


Proposed Site Plan WPS-MFG-528-
P-06


C 08.05.2024


Existing Site Plan WPS-MFG-528-
P-02


- 29.09.2023


Existing Elevations WPS-MFG-528-
P-03


- 29.09.2023


Existing Floor Plans WPS-MFG-528-
P-04


- 29.09.2023


Existing Elevations WPS-MFG-528-
P-05


- 29.09.2023
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Ann Biggs
Assistant Director Planning and Sustainable Economy


PEFULZ
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APPEALS TO THE SECRETARY OF STATE


Notes for Applicants


If you are aggrieved by the decision of your Local Planning Authority to refuse permission for the 
proposed development or to grant it subject to conditions, then you can appeal to the Secretary of 
State under Section 78 of the Town and Country Planning Act 1990.


As this is a decision to refuse planning permission for a minor commercial application, if you want 
to appeal against your local planning authority’s decision then you must do so within 12 weeks of 
the date of this notice.


However, if


(i) this is a decision on a planning application relating to the same or substantially the same land 
and development as is already the subject of an enforcement notice, and you want to appeal 
against your local planning authority’s decision on your application, then you must do so within 
28 days of the date of this notice; or


(ii) an enforcement notice is subsequently served relating to the same or substantially the same 
land and development as in your application and if you want to appeal against your local 
planning authority’s decision on your application, then you must do so within:


 28 days of the date of service of the enforcement notice, or
 within 6 months (12 weeks in the case of a householder appeal) of the date of this notice, 


whichever period expires earlier.


Appeals can be made online at: https://www.gov.uk/planning-inspectorate.
If you are unable to access the online appeal form, please contact the Planning Inspectorate to 
obtain a paper copy of the appeal form on tel: 0303 444 5000.


The Secretary of State can allow a longer period for giving notice of an appeal but will not normally 
be prepared to use this power unless there are special circumstances which excuse the delay in 
giving notice of appeal.


The Secretary of State need not consider an appeal if it seems to the Secretary of State that the 
local planning authority could not have granted planning permission for the proposed development 
or could not have granted it without the conditions they imposed, having regard to the statutory 
requirements, to the provisions of any development order and to any directions given under a 
development order.  


If you intend to submit an appeal that you would like examined by inquiry then you must notify the 
Local Planning Authority and Planning Inspectorate (inquiryappeals@planninginspectorate.gov.uk) 
at least 10 days before submitting the appeal.  Further details are on GOV.uk. 


Biodiversity Net Gain


The effect of paragraph 13 of Schedule 7A to the Town and Country Planning Act 1990 is that 
planning permission granted for the development of land in England is deemed to have been 
granted subject to the condition “(the biodiversity gain condition)” that development may not begin 
unless:


(a) a Biodiversity Gain Plan has been submitted to the planning authority, and
(b) the planning authority has approved the plan.



https://www.gov.uk/planning-inspectorate

mailto:inquiryappeals@planninginspectorate.gov.uk

https://www.gov.uk/government/collections/casework-dealt-with-by-inquiries
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The planning authority, for the purposes of determining whether to approve a Biodiversity Gain 
Plan if one is required in respect of this permission would be Mid Sussex District Council.


There are statutory exemptions and transitional arrangements which mean that the biodiversity 
gain condition does not always apply.


Statutory exemptions and transitional arrangements in respect of the biodiversity gain condition 
that apply in this instance


The application for planning permission was made before 2nd April 2024.


Irreplaceable habitat


If the onsite habitat includes irreplaceable habitat (within the meaning of the Biodiversity Gain 
Requirements (Irreplaceable Habitat) Regulations 2024) there are additional requirements for the 
content and approval of Biodiversity Gain Plans. 


The Biodiversity Gain Plan must include, in addition to information about steps taken or to be taken 
to minimise any adverse effect of the development on the habitat, information on arrangements for 
compensation for any impact the development has on the biodiversity of the irreplaceable habitat.


The planning authority can only approve a Biodiversity Gain Plan if satisfied that the adverse effect 
of the development on the biodiversity of the irreplaceable habitat is minimised and appropriate 
arrangements have been made for the purpose of compensating for any impact which do not 
include the use of biodiversity credits.


The effect of section 73D of the Town and Country Planning Act 1990


If planning permission is granted on an application made under section 73 of the Town and 
Country Planning Act 1990 (application to develop land without compliance with conditions 
previously attached) and a Biodiversity Gain Plan was approved in relation to the previous 
planning permission (“the earlier Biodiversity Gain Plan”) there are circumstances when the earlier 
Biodiversity Gain Plan is regarded as approved for the purpose of discharging the biodiversity gain 
condition subject to which the section 73 planning permission is granted.


Those circumstances are that the conditions subject to which the section 73 permission is granted:


i) do not affect the post-development value of the onsite habitat as specified in the earlier 
Biodiversity Gain Plan, and


ii) in the case of planning permission for a development where all or any part of the onsite 
habitat is irreplaceable habitat the conditions do not change the effect of the development on 
the biodiversity of that onsite habitat (including any arrangements made to compensate for 
any such effect) as specified in the earlier Biodiversity Gain Plan.


The effect of Paragraph 19 of Schedule 7A to the Town and Country Planning Act 1990


If the permission which has been granted has the effect of requiring or permitting the development 
to proceed in phases, the modifications in respect of the biodiversity gain condition which are set 
out in Part 2 of the Biodiversity Gain (Town and Country Planning) (Modifications and 
Amendments) (England) Regulations 2024 apply. 
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In summary: Biodiversity gain plans are required to be submitted to, and approved by, the planning 
authority before development may be begun (the overall plan), and before each phase of 
development may be begun (phase plans).


Purchase Notices


If either the Local Planning Authority or Secretary of States refuses permission to develop land or 
grants it subject to conditions, the owner may claim that he can neither put the land to a 
reasonably beneficial use in its existing state nor render the land capable of a reasonably 
beneficial use by the carrying out of any development which has been or would be permitted.


In these circumstances the owner may serve a purchase notice on the District Council.  This notice 
will require the Council to purchase their interest in the land in accordance with the provisions of 
Part VI of the Town and Country Planning Act 1990.
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1. HEALTH & SAFETY PLAN: STATEMENT OF INTENT AND OBJECTIVES 
 


This Health & Safety Plan has been developed in accordance with the Construction 
(Design and Management) Regulations 2015. Its aim is to provide a structured approach 
to the management of health & safety issues and thus reduce, mitigate against or eliminate 
altogether, incidents that could affect the health, safety and well-being of those engaged 
in or affected by works on our sites. 


 
The plan’s objectives are to: 
 


• Establish and maintain safe working environments on site throughout the duration of the 
project. 


 
• Ensure safe working practices are implemented and observed by all individuals   


and companies always engaged in construction activities. 
 
• Ensure all working practices comply with relevant legislation / regulations and   


        that management encourage all employees to continue striving towards  
  exceeding current standards in health & safety at work. 
 


 
 


ALL contractors must actively participate in the management of health and safety issues 
throughout the project by adhering to established, approved and safe methods of working. 
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These are defined by and outlined within the risk assessments and method statements 
generated by sub-contractors prior to the commencement of works. SCF Ltd requests the 
submission of this information at least two weeks prior to a sub-contractor’s commencement 
on site. The review and ultimately, approval of this information is required to facilitate the 
management and co-ordination of all site-based and construction activities. This includes the 
management of risk and is deemed the most effective and appropriate way of achieving our 
objectives. Moreover, a sub-contractor’s failure to provide adequate information as and when 
requested will result in our refusal to allow works to commence. 
 


  
Our responsibilities… 


 
Section 2(2) of the Health & Safety at work Act 1974, requires employers, so far as is 
reasonably practicable, to provide the following: 


 
• Maintained plant and systems of work that are safe and without risk to health. 


 
• Arrangements for ensuring the use, handling, storage and transport of articles   


and substances are carried out without risk to health or safety. 
 


• The provision of such information, instruction, training and supervision as is  
                   necessary to ensure the health and safety at work of employees and those who may  
                   be affected by the works (i.e. members of the public) 
 


• The maintenance of any place of work under the employer’s control in a condition  
that is safe and without risk to the health and; 


 
• The provision and maintenance (and means) of access and egress that are safe and  


without risk. 
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2 DETAILS OF PROJECT 
 


2.1  Description 
 


•       New shop extension, new jet wash bay, new fuel pipework. Relocate 
existing vents to new location. Remove selected pumps. Remove car wash 
and plant room. 


   
 


2.2  Programming of Works 
 


Commencement Date:   28/04/25 
Completion Date:   June 2025 
For programme of works see appendix 


 
 


2.3  Parties to the Project 
 


Employer:   
 


                        Motor Fuel Group 
  10 Bricket Road,  
                        St Albans  
                        AL1 3JX 
 
     


Principal Designer:   
 


                       Frowsbury Projects 
                       Office 3, Stronsay Business Centre,  
                       Tilford Road, Hindhead,  
                       GU26 6UG 
                       Phone -  01243 211250 
                       Email -   Phil@frowsbury.com 
 
 


Principal Contractor:  
 
SCF Ltd 


  Station Road 
  Wiveliscombe 
  Somerset 
                       TA4 2LX 


Phone – 01823 429741 
Email – bob@scforecourts.co.uk 
 


                       Responsible Person: 
Mr B Davey       Contracts Manager (07712 877017) 
Mr A Cooper      H & S Manager (07598 262226) 
Mr K Kitto   Site Manager (07863 026825) 


 
 
 
 
 
 
 



mailto:Phil@frowsbury.com

mailto:bob@scforecourts.co.uk
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                      Architect   
                       
                      Frowsbury Projects 
                      Office 3, Stronsay Business Centre,  
                      Tilford Road, Hindhead,  
                      GU26 6UG 
                      Phone -  01243 211250 
                      Email -   phil@frowsbury.com 
 


 
2.4  Sub Contractors:   


 
Electrical – Client Direct  
   
Asbestos Removal            TBA. 


 
Crane Hire                             TBA 
 
 
Scaffold  TBA 
 
 
Fuel Works                            Malcolm Reading.                      
 
Other Trades   TBA 
Labouring, Drainage,             SCF Direct employees 
Civils, Excavations        SCF Direct employees 


 
 
 


3. COMMUNICATION AND MANAGEMENT OF THE WORK 
 
 


3.1 Management Structure and Responsibilities  
 
 
 SCF LIMITED 
 


The management structure on this site and individual responsibilities of all members of 
the team are as follows: 


 
MANAGING DIRECTOR: SHAUN STACEY 
Responsible for all Company Health & Safety matters 
 
HEALTH & SAFETY OFFICER: ANDY COOPER 
The safety advisor, who will visit site, and will advise and assist in company in its objective 
to carry out work in a safe manner. 


 
CONTRACTS MANAGER:  BOB DAVEY  
The Contracts Manager is responsible for the efficient and safe execution of the contract, 
ensuring that it is completed to programme and to the required quality standards defined 
on the drawings and specification. He is also responsible for maintaining good working 
relationships with the Client and his representative’s co-ordinating the activities of all 
personnel involved in the contract and ensuring conformity with the company’s Health & 
Safety Policy and the project Health & Safety Plan. 
 
 



mailto:phil@frowsbury.com
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SITE MANAGER: CHRIS KITTO  
Responsible for properly organising, supervising and co-ordinating the Works in 
accordance with the contract drawings, and specification. He is also responsible for 
ensuring all personnel, including Sub-Contractors, adhere to the Company’s Health and 
Safety Policy and the project Health & Safety Plan. 
 


 
3.2  Setting Standards 


 
SCF Ltd intends to continue to maintain a high standard of safety on all our sites. All works 
shall be carried out in accordance with statutory requirements and where appropriate, with 
the details contained in our Health & Safety policy manual. 


 
Individual employees will be advised about particular risk to their Health & Safety when 
inducted to the site. All employees will be advised about particular risks to their Health & 
Safety and will be provided with details of site rules, method statements and all other 
information contained in the Construction Phase Health & Safety Plan (which will be 
retained on site). 
 
 
Health & Safety Goals for the project 
 


1. Undertake the project with Health & Safety as paramount. 
2. Integrate good Health & safety performance as a core element in every planning, 


design, & construction operation. 
3. The Principal Contractor will implement a safety strategy with the prevention of 


accidents and ill health and promotion of wellbeing for everyone directly involved. 
There will be a target of zero accidents / incidents of all types. 


4. Promotion of a positive Health & Safety culture thought the supply chain and 
across the site, through effective leadership & engagement. 


5. Create good lines of communication to promote cooperation at every level and to 
carry out works with the minimum of impact on adjoining properties & surrounding 
environment.  


 
 


3.3  Arrangements for Selection of and Co-ordination with Sub-Contractors.   
 


Selection Procedure 
All Sub-Contractors are selected form the Principal Contractor’s approved register of Sub-
Contractors. New firms will only be added to this register following assessment of their 
Health & Safety Procedures. 
All materials suppliers will be requested to supply technical literature where there is a 
potential risk to health. 
All machinery or plant that is supplied to site will be properly selected, used and 
maintained, as laid down in the following procedures: - 
Plant will directly owned or will be hired from approved suppliers. 
The Site Manager will be responsible for ensuring visually inspecting and checking any 
plant to be used on site is in good working condition and suitable for task to be undertaken. 
Only trained operators will be allowed to use plant. 


 
Co-ordination of Sub-Contractors 
The arrangements for directives and co-ordination of Sub-Contractors is as follows: 


 
a) The safety implications for the project will be discussed with the Sub-Contractor at 


the site meeting prior to commencing works. All Sub-Contractors will be advised 
about particular risks to their Health & Safety and will be provided with details of site 
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rules, method statements and all other information contained in the Construction 
Phase Health & Safety Plan (which will be retained on site).  


b) The Contracts Manager and/or the Site Manager will organise progress 
/performance meetings with Sub-Contractors as deemed necessary throughout the 
course of the contract to discuss methods of working or conditions of safety. Minutes 
of the meeting will be taken and distributed where appropriate. 


 
 
 


3.4 Information and Training Procedures on Site 
 


All persons visiting the site, are required to report to the Site Office on each working day 
and to sign the daily Visitors Book. Persons working on site over a long period will sign 
register each day. 


 
Before any Contractor commences work on site they shall be fully briefed and receive 
Induction Training from the Site Manager. This will include. 


o Explain what person will be required to do and whom they will be responsible to. 
o Shown the site rules.  
o Shown the MFG site rules.  
o Ascertain if person attending site has any disability or illness and if so risk asses 


effects on the site. 
o Working times allowed on site. 
o Fire assembly points  
o Code of conduct within the MFG Forecourt. No radios, no photos, tools not to be 


left on site and dress code.  
o Warn persons of potentially dangerous areas or operations being carried out, or 


areas requiring special precautions, or any permit to work areas. 
o  Identify if person will be using any plant or machinery and that they are competent 


to use the equipment (check certificates where appropriate). 
o Ensure person has appropriate protective clothing or equipment. (safety helmet, 


boots ear & eye defenders). 
o Show location of welfare facilities and first aid equipment. 
o Advise of procedures for emergencies (accidents fire). 
o Any visitors under the age of 18 to be risk assessed and must not use plant or 


power tools unless under direct supervision of a suitably qualified person. 
 


All persons will sign to confirm they have received induction and that they have understood 
the contents of the Construction Phase Health & Safety Plan  


 
At the time of signing in daily there will be an opportunity for the Site Manager to update 
the Contractors of any subsequent Method Statement or risks identified. 
 
 


3.5 Overall Communication  
 


Communication and co-operation with the Client, contract Administrator, Principal 
Designer, Tenants, employees and Sub-Contractors will be maintained at all times via the 
following procedures; 


 
o The Client, Contract Administrator and Principal Designer will be kept informed of 


safety matters at the regular site meetings and this will be recorded in the minutes. 
o Health & Safety co-operation between Contractors will be co-ordinated during sub-


contract meetings held on site and controlled and recorded via the Permit to Work 
procedures if appropriate. 


o The Management of Health & Safety on site will be controlled by the Contracts 
Manager/Site Manager. Management of Health & Safety documentation will be 
controlled by the Contract Manager. 
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3.6 Design Alterations 
 


The Principal Contractor is to assess the Health & Safety implications of any Contract 
Instructions and advise the Contract Administrator, prior to execution, of any significant 
risks. 


 
The Principal Designer is to be informed of any unforeseen eventuality that occurs during 
the project execution that may result in substantial design changes, and which may affect 
the Health & Safety Plan, in order that the Principal Designer may liaise with the designer 
to reassess Health & Safety risks. 


 
The Principal Contractor will ensure that the Health and Safety Plan is developed and 
maintained throughout the construction phase, incorporating amendments and revisions 
as necessary.  


 
 


3.7 Monitoring of Health & Safety 
  
 At commencement of each site- A site specific set of risk assessments and method 


statements are produced and a hard copy is kept on site for all operatives to read and 
sign. Also a site managers audit check list is also completed weekly contents of which are 
detailed in the appendix. 


 
The Site Manager will carry out regular (daily) site diary sheets. This will be kept on site 
and made available to the Principal Designer and client representative if deemed 
necessary. 


 
At intervals the Health & Safety advisor will carry out where required, Health & Safety site 
inspections. These visits are recorded with relevant comment, and are distributed to the 
Managing Director, Contracts Manager, Site Manager. If necessary the managing director 
will revise the Company’s safe systems of work. 
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3.8 SITE RULES 
 


3.8.1 Reporting of RIDDOR 
 


All injuries, however slight, must be entered in the Accident Book. 
 


The Site Manager / Contract Manager shall complete the Companies Accident or Injury 
Form for every reportable accident and or disease. This form must be completed for 
fatalities and for every accident where an employee loses three or more days work or 
which results in hospital treatment for more than 24 hours. This is a statutory 
requirement under the Health and Safety at Work Act. This form is to be forwarded to 
the Safety Advisor to notify HSE.  


 
 


3.8.2. SITE RULES  
 


All personnel on site will comply with MFG site rules while they are working on site. 
These rules will be added to SCF induction and displayed within the canteen/office.  
 
SCF Site Rules  
It is SCF Ltd policy to ensure all operatives are made aware and understand all site rules 
prior to commencing work. 


 
 Site rules must be observed at all times. Failure to do so will result in SUMMARY DISMISSAL 
 Or in terms of sub-contractors, instruction to vacate site. The rules include: 
 


• All visitors to site must sign in at the gate and Site Manager’s office.  
• All personnel on site should to be restricted to the site area and not trespass on the clients property  
• All plant and equipment will be stored or parked within the contractors designated  areas 


only. All electrical equipment not being used is to be isolated and returned to storage area. 
• Food and drink must only be consumed within the designated welfare areas 
• Litter must not be left on site. 
• No burning of rubbish allowed.  
• LPG / Flammables materials must be removed from all building and other areas, All 


cylinders to be stored in secured, vented locked cages.  
• No drugs, unless proscribed, or alcohol are permitted on site at any time. 
• Smoking or vaping will only be allowed within the designated smoking area.  
• Vandalism of any sort will not be tolerated  
• Urination and defecation other than in the toilets provided by SCF Ltd will lead to instant 


dismissal 
• No one is to enter site without wearing: 


o Head Protection to BS5240 Part 1 (1987): Safety Helmet 
o Foot Protection to BS1870: Safety Footwear to have anti static properties. 
o High visibility vest / jackets to a minimum of EN 471 Class 2. 
o Additional PPE must be worn when and where safety regulations and work 


activities dictate. 
o Long trousers 
o NO FOOT PROTECTION; NO HEAD PROTECTION = NO WORK 


• Operatives must not handle any substances without having in their possession a copy of 
the relevant COSHH assessment and / or manufacturers safety information; a copy of 
which must be forwarded to SCF Ltd for co-ordination activity. 


• No swearing on site. 
• All electrical equipment and items of plant must be tested and certified before use. 
• All site traffic –plant and vehicle  
• You must understand and follow your Safety Method Statement and associated risk 


assessment and ensure that a Take 2 assessment has been completed and follow the 
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action agreed.  You must consider all risks before you commence the task and take the 
necessary precautions. 


• No radios or loud music on site. 
• Use of items where proof of testing is unavailable, will not be permitted. 
• 240-volt tools are not allowed. All tools must be 110-volt type or battery powered 
• Plant must only be operated by suitable trained personnel. 
• Suitably qualified personnel, appointed by their employers, must only change abrasive 


wheels. 
• Site operatives are not to engage in conversations with any of the patrons on site. 
• Where hot works are being or are about to be carried out, a suitable fire extinguisher must 


be kept adjacent to the works at all times.  
• A permit will also be required for all high risk activities (including hot works and confined 


spaces). 
• All personnel must ensure they protect their own health, safety and welfare and should 


not put either themselves or those around them at risk. Advice should be sought from line 
managers / supervisors if individuals believe the working environment is not safe. 


• If contractors wish to undertake any potential noisy operations above 85dbs, SCF Ltd must 
be notified prior to work commencing and appropriate risk assessments and method 
statements compiled. All high noise activity must cease at 18:00  


• Any concerns, issues or problems relating to Health & Safety must be reported to SCF Ltd 
immediately.  


• Fire Exits must be kept clear at all times. 
• Due to the potential for restricted space on site and associated risk whilst interfacing with 


members of the public, all material deliveries must be co-ordinated with the Site Manager 
in advance of their arrival. 


• Radios are not permitted on site. 
• Mobile telephones can only be used in the site office. All mobile phones to be turned off 


whist on site.    
   
    


OTHER SITE SPECIFIC RULES 
 


• Any alteration to existing services must be carried out by appropriately trained operatives 
before any alterations are carried out the site foreman must be notified and checks are to be 
made to ensure services are not disrupted to any adjoining buildings. If services are to be 
disrupted proper consultation with owners / occupiers must be carried and agreement made 
on timings. Owners to be notified if any disconnections are to be carried out. 


• Contractors are not permitted to use plug in electrical plant outside the site. Battery tools will 
only be permitted in this area.  


• Any fire or security alarms must remain in working order.  
• Noise Dust and vibration to be minimised where possible by using appropriately protected 


equipment. 
• Working Hours to be between 7am & 6pm Monday to Friday. Weekend working is to be 


arranged with Frowsbury beforehand. 
• Clients personnel may visit site by appointment and are to be allowed access provided the 


have appropriate clothing and comply with requirements of H&S regulations. Site manager to 
advise of any risk areas. Any visits should be noted in site register. 


• Minimal parking is available on site and care to be taken to ensure access to adjoining 
premises is not compromised. If necessary unload materials and park off site. 


• Any delivery vehicles are to be accompanied by a banksman.  
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3.9 Emergency & Accident Procedures 
  
 3.9.1 Emergency Procedure 


In the event of an emergency i.e. serious personal accident, the site manager will 
follow this procedure: 


1. Stop work 
2. Clear area 
3. Take care of injured 
4. Call Emergency telephone 999  
5. Isolate area/protect other persons 
6. Advise Contracts Manager, without delay. 
7. Complete relevant report form. 


 
 
Nearest A&E Hospital   


                      Princess Royal Hospital Lewes Rd, Haywards Heath RH16 4EX 


 
 


3.9.2 Accident Procedures 
In the event of an accident the Site Manager will follow this procedure: 


1. Stop Work 
2. Ensure that any injured person is attended to 
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3. Isolate machine, tools and/or equipment 
4. Not disturb anything 
5. Ensure remaining hazard is guarded 
6. Note anything significant and make general observation of scene 
7. Obtain details of witnesses 
8. Telephone the Contracts Manager as soon as possible 
9. Advise the Safety Advisor/Principal Designer 


 
 


3.9.3 Fire Marshall 
The Site Manager shall be the Fire Marshall on the site. The site manager is 
responsible for making sure that the fire brigade is called. 
o Upon discovery of a fire operate fire alarm.  
o Evacuate site to muster point. 
o Call the emergency number. Tel - 999 
o If safe to do so attempt to fight fire using appropriate fire extinguishers. 


 
3.9.4 First Aider 


The first aider on site will be Chris Kitto. The site manager is responsible for making 
sure that emergency number is called. Tel - 999 
o First Aid post will be located in the site office. 
o Follow Accident procedure.  


 
3.9.5 Communication in emergency 


Where possible use a land line to contact emergency services. In the event that a 
land line is not readily available there are staff on site at all times with mobile phones 
to enable contact to the emergency services. Tel - 999 


 
3.9.6 Post emergency / accident  


Following an accident or dangerous occurrence the Contracts Manager in 
conjunction with the Health & Safety will:- 


 
o Investigate the accident 
o Obtain written statements 
o Take photographs where necessary 
o Make out a written report 
o Contact the HSE as necessary 
o Forward form F2508 to HSE in respect of such incident 
o Maintain records of all Form F2508 forwarded to HSE 
o Send copy of Form F2508 to the firm’s Insurance Company 
o Review any modifications to company procedures with the chairman. 


 
3.9.7 Near Miss Reporting  


 
o SCF Near miss books will be in the site’s welfare and site managers office.  
o All near missis will be held on site and a copy sent to SCF office.  
o All near missis are recorded for analysis then actioned following the event to 
ensure there is no re-occurrence on all of SCF’s sites.  
o    This is communicated via re-training or toolbox talk.     


 
3.9.8 Spillages on Site  


 
Spillage kits will be stored next to the site (see site traffic/fire plan) 
The site will not have a diesel fuel tank for the plant. All hired plant will be supplied 
with a full tank of fuel which will not be fully consumed during the project. 
Petrol powered disc cutters will have small 4 litre petrol cans which will be stored in 
the company vans. 
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       4.  ARRANGEMENTS FOR CONTROLLING SIGNIFICANT SITE RISKS 


 
4.1 Extent and Location of existing records and plans 


 
o Layout drawings for the property have made available through the employer at 


the time of tendering.  
o Asbestos survey- received. 
o Ground Survey – not received  
o Measured building survey - not received  
o Pre Construction Information (Client on site). 
o Existing services to the buildings to be worked on are assumed to be alive unless 


otherwise proven not to be. If any services are found during the course of the 
works care must be taken to ensure services are not disrupted to any other 
occupied premises without consulting the owners / occupiers.  


o Where any services are identified as needing to be kept live these should be 
identified and site staff made aware of their location and appropriately signed.   


 
 


  4.2 Traffic Routes and segregation of vehicles & pedestrians. 
 
o SCF will create a traffic management plan for the site.  
o A Site specific Method Statements are prepared for the site set up. 
o SCF will ensure MFG’s traffic management plan is followed outside the  
      site. 
o All deliveries will be escorted by an SCF banksman upon arrival, and escorted  
      to the site exit. All suppliers will be informed of the procedure in advance by 
      SCF.  
o Heras crowd barrier to be erected in the working area between traffic routes. 
o When absolutely necessary the fencing may be temporarily removed to allow 


limited loading and unloading of materials. On these occasions operatives on 
site to be warned and temporary barriers erected to restrict pedestrian access 
in vicinity of vehicles. All vehicles entering area to have banksman.  


o Parking of vehicles on site is to be within the contractor’s compound area only. 
o Agreed access routes to the site must be observed at all times. 
o All roads and footpaths will be protected and maintained in a condition suitable 


for foot and vehicular traffic.  
o Notices indicating the areas of construction will be displayed and provide 


sufficient watching to prevent persons entering areas of construction work is to 
be undertaken. 
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Burgess Hill Fire/Traffic Plan  


 
 


4.3  Storage of Materials and debris 
 


All materials will be stored in agreed designated areas (in compound) and will be 
promptly removed during handover days (Monday and Friday). Skips will be damped 
down and covered as necessary to prevent excessive dust, debris contaminating the 
area. 
 
4.4 Site Specific Rules 


 
o Security/demarcation of working areas will be provided by the use of barriers and 


signage, and all means of escape will be maintained or alternatives provided. 
o The Contractor will ensure that the existing highways are not unnecessarily 


obstructed or made hazardous by works vehicles. Safe access to the site for 
deliveries will be maintained at all times. 


o All visitors to the site must report to the Principal Contractor’s site office or Site 
Manager. 


o No one is to enter the site without wearing  
• Head Protection (Safety Helmet BS5240 part1 1978) 
• Foot Protection (safety footwear (BS1870 with anti static properties) 
• High Visibility Vest / Jacket (min EN471 class 2) 
• PPE appropriate for tasks to be carried out   


o All vehicles are to be supervised when manoeuvring within the site or the 
entrance area. If vehicle is to remain on site it should be parked in the designated 
area. 


o Ensure adequate supervision including use of a banksman is provided for 
moving all mechanical plant. 


o Agreed access routes to the site must be observed at all times. 
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o All mechanical and electrical equipment must have appropriate test certificates 
o 240 volt tools are not allowed. All tools must be 110v in the normal working 


areas.  
o Plant must only be operated by suitably trained personnel.   
o All manual handling is to be carried out strictly in accordance with the Manual 


Handling Operation Regulations 1992. 
o The Principal Contractor is to immediately report to the Principal Designer any 


accident resulting in major injury (as defined in RIDDOR). All accidents are to 
be recorded as an element within the Principal Contractor’s report to be given 
at each side meeting. 


o Where hot work is required Permits to work must be obtained from site 
manager and must have appropriate fire extinguishers present. 


o Noise of plant and operatives and the timing of activities. 
o Ensure clear demarcation between areas the public may access and all areas 


where construction works is being undertaken. 
o Ensure occupiers and members of the public are afforded safe access and 


egress, and that all means of escape in the event of fire, or other hazardous 
occurrences, are maintained at all times. 


o Ensure all materials are stored in agreed designated areas and that materials 
stored are well maintained. Materials should not be stored on any public areas 
and materials stored shall be kept to the minimum commensurate with the 
construction activities under way at that time, or in the immediate future. 


o If any materials suspected as being asbestos or deleterious in nature are 
discovered in an unspecified location, work should cease, and further 
instructions sought from the Contract Administrator. 


o Ensure that skips are located in agreed designated locations and that skips are 
promptly removed when full. Damp down and cover skips as necessary to 
prevent excessive dust, debris contaminating the area. 


o Food and drink must only be consumed within designated welfare areas. 
o No drugs (unless prescribed) or alcohol are permitted on site at any time. 


 
 
4.5  Car Parking for Contractors’ Employees: 
 


Parking of vehicles on site shall be in contractor’s compound only. Tools and 
plant may be offloaded closer to the workface with site manager’s permission.  


 
 
 
 
 
 
 
 


4.6 Permits to Work: 
 
 Permits to work will be required for 


o Hot Works 
                        No hot works are anticipated on this site 


o Should there be a requirement to engage in hot works the site manager will 
introduce a Permit to Work system in a specified area.  


o There should be no cutting with the use of a flame on site. 
o Any ‘hot work area’ will be provided with appropriate fire extinguishers. 
o All hot work must cease 1hr before site is to be closed. 
o Gas monitors are to be provided where necessary. 
o Gas Cylinders MUST not be stored within the building. Storage of cylinders 


is to be in a locked and ventilated cage. 
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o Clearence Certificate 
 


o On live sites- The site manager/supervisor will complete a model 
clearance certificate 


o The clearance certificate will show the work taking place within the 
day/shift, and will be signed by both the MFG shop manager and the 
site manager/supervisor.   


 
o Working at Heights 


o All working at heights will be controlled by a permit to work issued by 
the site manager.  


o MEWPS will only be operated by qualified employees 
o Trenches and excavations will be protected by crowd barriers at all 


times.  
o Scaffolding will be erected by a competent contractor. All scaffolding 


will have Scafftags fitted and recorded in the temporary works 
register.  


 
o Working with Asbestos 


o Should any other asbestos be found works to stop until specialist 
testing and advice obtained  


o Prior to carrying out any works on asbestos a method statement is to 
be prepared by specialist. 


.  
   


4.7 Security: 
o All employees to be restricted to working area apart from access and egress to 


the site. 
o Heras panels (GS7) will be double clipped around the site perimeter. 
o Heras gates will be fitted on the site entrance, and kept closed during normal 


working hours.  
o General security arrangements to be agreed client or occupier of the site where 


appropriate. 
o The site is to be secured at night to prevent unauthorised access.  
o No small tools left on workface, plant parked within compound with keys 


removed.  
o During the project’s program, there will be periods of down time where works will 


stop waiting for equipment/plant to be delivered. For short durations the site will 
remain secured with fencing and locked gate. For longer durations the site cabins 
and fencing will be removed. However some of the fencing may still be left in 
place to protect any potential residual hazards whilst awaiting the new 
equipment/plant.      


 
 
 


4.8 Disruption of Essential Services: 
Under no circumstances must services be interrupted without prior arrangement with 
the Occupants. 


 
4.9 Working Hours: 
Normal working hours 08.00am – 17.00pm Monday to Friday.  
All out of hours working to be arranged with the client or occupants 


 
    4.10 Site office 


The following documents must be kept and maintained in the site office: 
• Health & Safety Plan 
• Daily safety Record 
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• Induction Training check list 
• Accident Book and Plant Register 
• Method Statements for all Sub-contractors (see H & S Plan) 
• Hot work permits / Clearance certificates (Where necessary) 


 
The following equipment must, at all times, be kept on site: 


• First Aid Kit 
• Spill kits 
• 3 Fire Points: 1 in site office, 1 on site I in existing area (all 9kg dry powder)  


 
 


4.11 Welfare Facilities 
 


o Temporary welfare cabins set up on site as per the CDM Regulations 2015 
 


Fire extinguishers will be provided in each working area. The fire muster point is located 
outside the Site Entrance. 
 


 
4.12 Temporary Works  


 
o Temporary works on site will be carried out as per the SCF Temporary Works 


Procedure 2021 
o Temporary works Coordinator – Andy Cooper  
o Temporary works Supervisor – Chris Kitto  
o Temporary works design for SCF – TBA   
o Temporary works design scaffolding – TBC  
o Permanent works design – Frowsbury Projects 


 
All temporary electrical supplies on site will be outside the site’s perimeter where 
practical. Temporary 240v cables will be armoured and electrical tools will be 110v 
or battery powered.    


 
4.13 The Management of Waste on Site  


 
On site quality procedures are constantly monitored by the site team which 
consists of: 
 
Site Manager 
Contracts Manager 
Safety Manager 
 
Existing materials will be checked to verify that they are not contaminated or 
noxious. 
 
Disposal of either contaminated or "controlled" waste or other waste will be via a 
licensed waste contractor, whose responsibility it is to find a suitable disposal site 
for the waste. 
 
Waste hauliers will be informed of the site rules in advance. All vehicles entering 
and exiting will be escorted by a banksman.  
 
Different skips will be made available for different types of waste.  Mixed loads of 
waste will not be offered for disposal. 
 
Liquid waste will be collected and stored in a large bunded containers for 
subsequent removal to a disposal site. 
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No waste will be discharged into a foul sewer without prior consultation with the 
relevant authority. 
 
Waste created by the site will either be removed or be retained on site for re-use 
at a later stage.  
 
Authorisation from the relevant authority will be obtained before any discharge may 
be made into any river, watercourse or sewer. 
 
 
 


                  4.14 Excavating and Ground Conditions 
 
SCF will ensure that: - Site specific Method Statements are prepared for the works   
• details of the ground conditions likely to be encountered in excavation work 
or the buildings or structures affected before any work is undertaken 
• this information will be discussed with the site supervision to enable work 
to be planned safely 
• special consideration be given to the stability of plant when working on peat 
or other unstable ground, to ensure that the loading can be supported adequately. 
• where applicable, training will also be provided in the use of monitoring 
equipment and rescue procedures. 
• excavation work will not begin on site until all plant, materials and 
equipment necessary to carry out the excavation work safely is available on site. 
• no person is permitted to enter any unsupported excavation more than 1.2 
metres deep unless the sides are properly supported or battered back to a safe 
angle for the ground conditions which apply. Shallower trenches may require 
support in very poor conditions. 
• all excavations required to be supported are inspected before the 
commencement of each shift 
• a thorough examination is made of any excavation required to be supported 
which has been open for 7 days and then every 7 days after. 
• a thorough examination is made after blasting in or near the excavation or 
if there has been a fall of earth or rock or if any part of the support has been 
substantially damaged. 
• These thorough examinations must be recorded in the site register  
• access and plant are routed away from the edge of excavations. 
• stop blocks or other precautions must be provided to prevent vehicles 
tipping into excavations from over running the edge. 
• materials are stacked or placed near the edges of excavations. 
• secure barriers are around all excavations and for those that are more than 
1.2 metres deep or around excavations of any depth in public areas substantial 
protection is constantly in place 
• ladders are securely fixed to provide safe access into excavations and to 
provide a means of egress in the event of flooding. 
• Excavation supports, underpinning or shoring (designed by specialists 
where necessary) 
• All personnel required to enter excavations wearing a safety helmet. 
• The safety of the public, particularly children, blind or disabled persons, 
must be considered when excavations are left open outside working hours. 
• Where health hazards may be encountered, e.g. landfill sites, industrial 
sites, sewers, methane gas, carbon dioxide from limestone etc., the Company 
Safety Advisor will be asked for advice on precautions required, e.g. air sampling, 
monitoring etc. 
 


                  4.15 Noise in the Workplace  
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SCF will ensure that: - 
Noise in the workplace is included in the Site specific Method Statements.  
• information on the noise level of any plant which it is intended to hire or 
purchase is obtained and taken into account before hiring or purchase takes place. 
• static plant to be installed on site or in the workshop is planned to be in a 
position which takes account of the effects of noise on the workers or the public. 
• where personnel will be required to work in situations where potentially 
harmful levels of noise are likely to be encountered, full information is obtained 
before work commences on the levels and frequencies of noise. 
• depending on levels of noise and the action levels which apply  (First Action 
level 80 dB(A) daily personal exposure; Peak Action level 200 pascals peak sound 
pressure; Second Action level 85 dB(A)) A written noise assessment by a 
competent person will be made. 
• suitable measures to reduce the risk are available to employees, on 
request. 
• measures to reduce the risk are taken 
• suitable ear defenders must be provided and worn. 
• Ear Protection Zones are designated, and signs displayed. 
• Equipment is maintained. 
 


                  4.16 Working with Compressed Air  
 
SCF will ensure that: - 
• the use of compressed air is included in the risk assessments and method 
statements.  
• any compressor or compressed air tools provided for use are fitted with all 
necessary guards and safety devices (jockey wheel, brake, engine cover stays, 
etc.).  
• noise control measures are in the Site specific Method Statements.   
• instructions are given to operatives in the correct use of the equipment to 
reduce noise, injuries, damage, etc. 
• all necessary safety equipment, e.g. eye protection, hearing protection, 
gloves, is available and worn when required. 
• the necessary maintenance, lubrication, draining of receivers etc is being 
carried out and that any defect in the compressor, towing arm stand, side panels, 
gauges, hoses, connections or tool is reported immediately to the relevant 
Manager responsible for the plant  
• the operator is aware and competent to carry out a visual inspection, 
checking couplings, etc., before using the equipment 
• all operatives wear suitable protective footwear when using compressed 
air equipment, breakers, rammers, etc. 
• Check equipment daily before use, and report defects immediately. 
• Ensure all guards, safety devices, brakes etc are in good condition and 
operating correctly. 
• Ensure engine cover stays are in good condition and fully locked into 
position when the cover is open. 
• Engine covers/flaps must be in place during use, to ensure noise control is 
effective, this also includes mufflers fitted to breakers. Additional protective 
equipment such as ear muffs or goggles may be required and these will be worn. 
• Hoses, connection and valves must be in good condition and correctly 
fitted. 
• When using an air "lance" or similar, eye protection must be worn and a 
valve fitted to the lance to shut off the air supply. The work area should be cleared 
of other persons unless they are also adequately protected. 
• Take care when blowing out condensation etc from hoses and ensure that 
the open end is secure and not pointing at anybody. 
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• Do not use compressed air for blowing down clothing etc as compressed 
air can enter the body via the skin. this is a major reason for people not to "fool 
around" with compressed air as severe injuries can result. 
• Disconnect equipment from the compressor when changing discs, tools 
etc, do not just fold. 
• Ensure the jockey wheel, stands and brakes are operational before 
manhandling compressors. Use a vehicle to move compressors wherever 
possible. 
• Wear eye foot and ear protection where needed but especially with 
breakers and abrasive discs. 
 
 
 


                  4.17 Vibration  
 


Hand ARM Vibration will be included in the risk assessments and method 
statements. All available techniques will be used to minimise as far as necessary 
vibration from hand power tools. Consideration will be given to the use of heavier 
plant which may have an adverse effect on the structures and buildings around the 
operations. 
 
All vibration breaking carried out by mini digger attachment where practical. 
HAVS register on site and completed by site manager when required. 
Toolbox talks on the risks of HAVS given on site. 


 
 


                  4.18 Spill Prevention for Mobile Plant 
 


The site office will have a 25lt spill kit outside the door. No diesel tank on site. 
Mobile plant re-fuelled at the forecourt pump using company fuel card.  
 


                  4.19 Existing Services on Site 
 
All known services on site are to marked/highlighted. All information regarding the 
historical utility will be on site and shared with the operatives before any excavation 
begins. 
Hand dug slip trenches are to be hand dug around locations of underground 
services. 
Site area assessed for possible overhead electric cables. (none found)    
Area CAT scanned every 500m during excavation. 
All works will conform to guidance HSG47 
Banks men observing excavation at a safe distance. 
Permit to excavate in place.  
Information regarding new services location found will be shared with the Principal 
Designer and client on site.  
 


                  4.20 Lifting Operations. 
 


Lifting operation using a crane on site will be under ‘contract lift’ hire conditions. 
King Lifting will be responsible for producing a lifting plan, crane, controlling the 
lifting process and supplying banksmen on site. SCF will manage the operation 
and ensure all the control systems are in place and inform King Lifting of all 
potential hazards before the lift commences.  
 


                  4.21 Maintenance of Plant on Site. 
 


Operators/drivers of plant on site will complete daily/weekly inspection sheets 
before operating the machine. Defects and completed inspection sheets will be 
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passed to the site manager. Defects will be reported to the SCF office, and the 
completed form will be retained by the site manager for inspection. 
Small hand tools such as battery drills and transformers will be visually inspected 
by the users on site. Defects will be passed on the site manager.   
 


                  4.22 Asbestos  
 
Although there has been an asbestos survey carried out on site, and no ACM’s 
shown within the working area. There is still the chance of a new discovery during 
the project. Any items discovered will be treated as an ACM until testing has proved 
otherwise. The client and Principal Designer are to be kept up to date with any 
discoveries as soon as possible.  
SCF risk assessments include the discovery of ACM’s. 
 


                    4.23 Contaminated Land 
 
Material from the trial holes will be sent for analysis to determine the Waste 
Acceptance Criteria (WAC) categorisation. SCF do not anticipate anything unusual 
in the earthworks materials. However, the client and Principal Designer will be kept 
up to date once the tests are completed, and SCF’s RAMS adjusted if there are 
higher than usual levels of contamination.   


 
 


5.     DESIGNERS RISK ASSESSMENTS 
(INCLUDING PRE-TENDER HEALTH & SAFETY PLAN)  


 
Principal Designer’s identification of significant risks. 


  
o Asbestos contamination (survey report provided) 
o Demolition including partial demolition. 
o Temporary supports 
o Excavations 
o Working at height 
o Noise / dirt & dust  
o Access / egress to public roads via MFG’s forecourt access points. 


 
6.     RISK ASSESSMENTS / METHOD STATEMENTS 
 
    6.1 Overall statement 


In accordance with our Health & Safety management procedures all elements of this 
construction project have been reviewed in terms of their implication / affects on health, 
safety & welfare of our staff and others involved in or around the site. Appropriately 
trained and experienced professionals have completed this review in conjunction with 
the pre-tender and initial phase health & safety plans. 
 
The review was conducted by. 
o The Contract Manager 
o The Company Health & Safety Advisor 
o The Site Manager 


 
Sub contractors engaged in elements of work that have been identified as hazardous, 
will be issued with specific information relating to those hazards and identifying areas of 
risk, which will need to be addressed in their method statements / risk assessment 
submissions. The Contracts manager will ensure that these risk assessments / method 
statements are provided before commencement of work on site, and are distributed to 
those involved. The site manager will ensure that works on site are carried out in 
accordance with the risk assessments / method statements provided. 
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The continuous submission of risk assessments / method statements etc. will form part 
of the continued development of this construction phase Health & Safety Plan. All sub 
contractors we intend to employ on site will be issued with copies of this plan or parts of 
when appropriate. 


 
7.0 Contractors Method Statement 
 
Site specific method statements will be prepared from SCF’s Construction Proposal 
Document. An initial assessment of method statements is detailed on the method 
statement review. The site will be continually monitored, and further assessments 
made as appropriate as works progress. Where changes in specification occur if these 
require new or adapted method statements these will be provided before commencing 
operations on site. 
  
8.0 Contractors Risk Assessments 
 
Initial risk assessments are detailed on the risk assessment review. Each item 
identified as a potential risk has been provided with an individual risk assessment. 
The site will be continually monitored and further assessments made as appropriate as 
works progress.  Where changes in specification occur if these require new or adapted 
risk assessments these will be provided before commencing operations on site. 


 
 


9.     HEALTH & SAFETY FILE 
 


 
All relevant information recorded will be passed to the client regarding the projects 
Health & Safety plan. Project details will be recorded as work proceeds.  
 
Principal Contractor will assist the Principal Designer’s with the preparation of the 
Health and Safety File. All information to be made available to the Principal 
Designer’s on project completion. 
The Principal Designer is therefore to be informed of, or be provided with, as 
appropriate, the following by the Principal Contractor: -  
 


1. Records of works carried out 
2. Residual hazards 


i. Updated asbestos register if any found and details on any removal 
ii. Buried services and ay works carried out to same. 


3. Key structural principals & safe working loads (if altered from existing). 
4. Hazardous materials if any used. 
5. Cleaning or maintaining structure  
6. Details of any services (if encountered) with positions and any works carried out. 
7. COSHH Assessments for materials proposed and disposal details  
8. Any other information / details of structure that may have significance for health & 


safety in future works (for works carried out under this contract) 
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APENDIX INDEX 
 


1. SCF Health & Safety Policy 
 
2. SCF organisation Chart 


 
3. SCF Insurance Details 


 
4. Site Rules 


 
5. Site Induction Training 


 
6. Daily Site Register 


 
7. Site Set up Check List 


 
8. Hot Work Permit 


 
9. Working at heights check list 


 
10. Traffic Routes 


 
11. Example of method statement 


 
12. Construction programme 


 
13. Risk assessment documents  


 
 
 
 
 
 
 
 
 
 
 


Signed….                                                     Date 28/03/25 
 


Bob Davey (Contracts Director) 
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		Our responsibilities…

		Selection Procedure

		Co-ordination of Sub-Contractors

		3.6 Design Alterations

		The Principal Contractor will ensure that the Health and Safety Plan is developed and maintained throughout the construction phase, incorporating amendments and revisions as necessary.

		3.7 Monitoring of Health & Safety

		3.8.1 Reporting of RIDDOR

		3.8.2. SITE RULES

		3.9 Emergency & Accident Procedures

		3.9.2 Accident Procedures

		4.4 Site Specific Rules

		o All visitors to the site must report to the Principal Contractor’s site office or Site Manager.

		o No one is to enter the site without wearing

		o All vehicles are to be supervised when manoeuvring within the site or the entrance area. If vehicle is to remain on site it should be parked in the designated area.

		4.11 Welfare Facilities

		4.12 Temporary Works

		4.13 The Management of Waste on Site
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PRESENTATION
The objective of this guide is to familiarise the users and supervisors of facilities with the 
basic operating features of the equipment, the maintenance requirements and the conditions 
required to be able to operate and interact with the equipment with maximum safety. Thus, 
the aforementioned personnel should read this guide in its entirety before performing any 
action.
If you have any doubts whatsoever, please contact the representative for your zone or 
ISTOBAL directly via istobal@istobal.com.


 INFORMATION


 » ISTOBAL reserves the right to make the modifications it considers opportune without prior 
notice, with no obligation to communicate such modifications and without thereby giving 
rise to the possibility of claims on the part of users whose facilities contain earlier versions 
to this edition.


 » Read these instructions carefully and keep them in a safe place for future reference.


This user and maintenance guide is aimed at:
 » User. Understood to mean the person who owns and runs the facility for business purposes.
 » Facility and/or maintenance supervisor. The person who works directly with the equipment 


and/or performs periodic maintenance.
 » Repair and/or maintenance engineer. A qualified person who performs technical 


interventions which require specialised labour.
 » Assembly and disassembly engineer. A qualified person who assembles and disassembles 


the equipment.


Symbols used in the user guide:


 INFORMATION Contains important information.


WA R N I N G Failure to comply with the indications may lead to 
material damage.


D A N G E R Failure to comply with the indications may lead to 
serious harm to persons.


D A N G E R Danger of electric shocks.



http://www.istobal.com
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Terms used in the user guide: 
 » Consumables: includes products which may be replaced periodically.
 » Cleaning products for the machine: Consumables used to clean fairings, car bodies, etc.
 » Maintenance products: Consumables used to lubricate the different parts of the machine.
 » Spare: Part designed to replace another equivalent part on the equipment.


 INFORMATION
 » Prior to the first start-up, all personnel, users and supervisors shall be given training by the 


Official Technical Service, which will identify and clarify the obligations and risks involved in 
running the car wash facility.


 » The equipment is supplied with a set of documents which together make up the Instruction 
Manual. The documents are:


 » User guide ref. 34TM400
 » Quick start guide ref. 34TM500.
 » Electrical diagrams and components ref. 34TM500.
 » Start-up checks ref. 34TM800.
 » CE Certificate.


 


D A N G E R
 » Any repair or action not described in this guide and not designed to be done by facility 


or maintenance supervisors shall of necessity be performed solely by specialist technical 
engineers trained by ISTOBAL.


USE OF COMBO EQUIPMENT
Intended use
Self-service machine with combined accessories.


 » Vacuum, to vacuum-clean the interior of cars and vans, with manual or automatic filter-shaker. 
 » Digital or analog gauge and pump, supplies air to pump car and motorcycle tyres.
 » Chemical product sprayer, designed to spray chemical products for the cleaning of the vehicle 


interior, like fragrances, dashboard polish, window and plastic cleaners.  It can have from two 
to four product-dispensing channels available. 


 » The optional extras include windscreen fluid service, an air blower for the cleaning of small 
areas, and a built-in compressor.


Any other use of the equipment will exempt the manufacturer of any responsibility.


Unintended use
The equipment is not designed or built to be installed in potentially explosive environments (Zones 
0 or 1).







GB


6


1. SAFETY RULES
1.1. APPLICABLE RULES OF A GENERAL NATURE


D A N G E R


 » This machine needs an earth connection. The lack of it or an unsuitable connection may 
cause an electric shock.


 » Before any repair or maintenance work on the unit, turn off the main power switch or the 
corresponding device, and work without current, compressed air or water.


 » Removal of safety devices and unauthorized modification of the equipment will automatically 
render the guarantee null and absolve the manufacturer of any responsibility.


 » Take special care to avoid slipping when the bay is wet. 
 » Should the user, facility or maintenance supervisor or any person belonging to the 


organisation observe any situation of danger or potential danger either to persons or to the 
equipment, they shall stop it immediately. To do so, they shall turn off the main switch.


 » The equipment will work correctly as long as the ambient temperature remains between 2º 
C [35.6º F] and 45º C. [113º F].


 » General power switches disconnected for repair or maintenance work should not, under 
any circumstances, be reconnected while  this work is ongoing. Have a sign up clearly 
stating this.


 » Extreme care must be taken during repair or maintenance tasks as regards body parts, 
loose clothes, long hair, etc. and all elements that could be subject to trapping.


 » Upon completion of any repair or maintenance work, make sure that all covers, doors, 
safety catches and protection systems are properly installed and secured.


 » Not to be used by children! Do not use equipment on people or animals.
 » During repair or maintenance work, access to the area shall only be permitted to qualified 


personnel, and the work area shall be clearly signalled.
 » Pre-wash products can only be used with equipment configured for a exterior pre-wash 


process. Pre-wash products intended for interior cleaning must not be used.


WA R N I N G
 » ISTOBAL recommends the use of original chemical products.
 » The use of acidic or corrosive chemicals can damage the machine and the vehicle. ISTOBAL 


shall not be held liable for any damages on the machine or the vehicle caused by products 
from other manufacturers.


 » All containers which have previously contained chemical products or products for cleaning 
or maintenance of the machine must be properly disposed of. Reuse of the containers is 
forbidden.
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1.2. ADDITIONAL SAFETY STANDARDS RELATIVE TO THE LAWS OF EACH COUNTRY


INFORMATION
 » The digital gauge and pump is designed and built according to the basic health and safety 


requirements contained in the corresponding EU directives. In Spain, it has passed the 
tests required by Ministerial Order of 16th January, 1996, no. 16-P-009 (04013).


 » All tasks related to installation, start-up, adjustments and maintenance must be carried out 
by qualified personnel. During the installation of the pressure gauge and pump, all by-laws 
relating to safety and prevention of accidents must be observed. Order 25-04-95 imposes 
the obligation of an annual inspection as well as an inspection after a repair or modification 
of pressure pumps for tyres designed for use by the public.


 » Article 10 of Order 25-04-95 (BOE, Spain's Official Journal no.19, 19-05-95), which 
regulates the measuring techniques of pressure gauges in Spain, states that all owners 
of pressure gauges for tyres currently in use shall request an annual inspection of these. 
If the certification is allowed to expire, use of the equipment is prohibited. Certification 
is valid for one year from the date of inspection. In Spain, this is to be carried out by a 
company registered with the Metrology Control Register, in accordance with Royal Decree 
1618/1985.


WA R N I N G
 » Average use of the electricity supply must not vary ±10% from the nominal voltage, according 


to IEC standard 38, equivalent to UNE 21301.
 » The legal regulations in force in each country shall be complied with in regard to both 


occupational safety and health, and environmental standards.
 » The distributor shall ensure compliance with the safety regulations specific to countries 


where the equipment is installed and which are not covered by European Union regulations.
 » In accordance with the regulations in force and health and hygiene criteria, it is mandatory 


for wash facilities to be inspected over a period stipulated by legislation, by an organisation 
duly authorised for the prevention and control of Legionella on such facilities. Contracting 
and maintaining this control is the responsibility of the user.


1.3. PERSONAL PROTECTIVE EQUIPMENT (PPE)
The provision of PPE shall be the responsibility of the user, who shall ensure compliance in the 
use of such equipment both by the maintenance supervisors and in general by personnel involved 
in running the business.


D A N G E R


 » Always make proper use of safety footwear and fluorescent jackets while working on the 
facility. Always make use of chemical safety gloves and splash goggles when machine 
cleaning or maintenance products are used. 
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2. GENERAL DESCRIPTION
2.1. TECHNICAL SPECIFICATIONS


2.1.1. VACUUM


VOLTAGE
V. CONNECTION FREQUENCY


Hz.
POWER


KW.
VACUUM
mm. c.a. 


FLOW 
RATE
m3/h


FILTERING 
AREA cm2


230 F + N + PE 50 1.1 2250 200 10400


230 3F  (Δ) + N + PE 50/60 1.75/1.9 2500 200 10400


400 3F ( ) + N + PE 50/60 2.2/2.6 3000 330 10400


Hose length 5 or 10 m.


2.1.2. GAUGE AND PUMP


VOLTAGE
V. CONNECTION FREQUENCY


Hz.
POWER


W.
230 F + N + PE 50/60 18


Maximum pressure supplied 13,75 bar


Maximum pumping pressure 5,5 bar


Maximum error <0,08 bar


Hose length 8 m.


Air connection Coupling with spigot, diameter 7 mm 


COMPRESSOR (OPTIONAL)


VOLTAGE
V. CONNECTION FREQUENCY


Hz.
POWER


KW.
230 F + N + PE 50 0.6


2.1.3. CHEMICAL PRODUCT SPRAYER


VOLTAGE
V. CONNECTION FREQUENCY


Hz.
POWER


W.


FLOW 
RATE
l/min


230 F + N + PE 50 60 0.08


Capacity of product tanks 10 or 20 L (x4)


Hose length 6.5 m (no boom arm)
9.5 m (with boom arm)


2.1.4. WINDSCREEN FLUID SERVICE


Water connection Coupling with spigot, diameter 12 mm


Capacity of product tank 10 L


Hose length 8 m
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2.2. LOCATION OF MAIN ELEMENTS


1


2
3


4


6


6 6


7


8


10


9


11


12


6


Figura 1.   - Front view, outside


5


1 Gauge and pump control panel


2 Pump adapter nozzle


3 Windscreen fluid gun


4 Sprayer outlet


5 Spray gun


6 Locks


7 Time display


8 Coin acceptor


9 Manual filter-shaker handle


10 Program button


11 Suction hose connection


12 Air blower hose


20


21


22


1918


15 252423
13


14


16


17


Figura 2.   - Side view, inside


13 Air blower pressure regulator


14 Air blower solenoid valve (as per 
optional extras)


15 On/Off switch


16 Gauge and pump solenoid valve 
(as per optional extras)


17 Compressed air filter


18 Windscreen fluid hose reel 
(optional)


19 Air hose reel


20 Compressor (optional)


21 Electrical heater (optional)


22 Spray pump


23 Regulating valve (windscreen 
washer)


24 Water pressure gauge


25 Windscreen fluid injector
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2.3. NOISE LEVEL
Continuous A-weighted sound pressure level at workstations is 65.6 dB.


2.4. UNIT IDENTIFICATION
The data plate of the unit is visible on the outside.


27


29


30


26


28


31


32


Figura 3.   - Side view, inside


26 Control board


27 Vacuum pump


28 Fine particle and safety filter


29 Filter sleeves


30 Dust box


31 Blocking lever


32 Automatic filter-shake (optional)
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2.5. DIMENSIONS 
Cabinet dimensions with boom arm (optional)


 INFORMATION
 » The measurements in this guide are represented as per the International Metric System 


(mm).


25
01


89
2


16
10


1334


55
0


R2200
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3. INSTALLATION
3.1. ANCHORING POINTS AND USAGE AREA


Allow some minimum space, 200 mm back and 600 mm sides.


Measurements in mm.


A Anchoring bolts Anchoring bolt M10 x 60


B Electricity supply Section: 2.5 mm2


C Air supply Diameter 7 mm
Pressure: > 5.5 bar and < 13.75 bar


D Water supply


Water: softened or osmotized
Diameter 12 mm
Pressure: > 0:4 bar
Flow rate: >13 l/min


E IWManager connection As per electrical diagram ref. 34TM600


F Reinforced concrete
Concrete FCK=25 n/mm2 and Rebar mat 200x200x6mm B 
500s
Minimum thickness: 200 mm


 INFORMATION
 » Connections and service lines to the equipment must be run into and protected by PVC 


pipes.
 » Observe the recommended dimensions and keep them obstacle-free for the equipment to 


be properly installed.
 » Allow 2 meters of hose for connection to electrical service line.


600 600
34


3
1098


98755
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0
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3
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0
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B


C


D


E


0.000.00
60


  


A


F
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4. OPERATION
4.1. CONNECTION


To turn on the machine, set the main switch to “ON”. The switch is in the electrical box inside the cabinet.


D A N G E R
 » Take extra care when activating the main power switch on the machine.


4.2. TOKEN OR COIN OPERATED PAYMENT SYSTEM.


1
Insert the coins or tokens in the coin acceptor slot.
The system is not designed to return unused coins 
or tokens. It does however have a device that 
rejects coins when it detects a fault or a power 
failure.


0 2
2
The equipment will start working when the program 
button is pressed. The countdown will be shown on 
the external display, in minutes except for the last 
60 seconds, which will be shown in seconds.
If more coins are inserted during the service, the 
time available will be increased.


l
0
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1 5


3
If the control panel detects an error, the coin 
acceptor will be blocked and any coins inserted 
will be rejected. It will stop counting down the time 
available and will show the error code on the LED 
display.


4.3. PROXIMITY CARD PAYMENT SYSTEM


1 2


Insert the card in the card reader slot. Press (+) to download the credits from the card. 
Remember that once downloaded, the credits 
cannot be recovered.


3
0 2


4


Remove the card from the reader and the credits 
downloaded will be recorded on the control board.


The equipment will start working when the program 
button is pressed. The countdown will be shown on 
the external display, in minutes except for the last 60 
seconds, which will be shown in seconds. If the card 
is inserted and more credits are downloaded from it 
during the wash, the time available will increase.
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4.4. DIGITAL GAUGE AND PUMP
The digital gauge and pump inflates/deflates the tyre automatically until the pressure indicated on the display is 
reached.


Display 


Function keys


Pe


Choose the target pressure using the buttons . The target 
pressure will be shown on the display.


Pe


Insert the pump adapter into the tyre valve. The actual pressure 
of the tyre will be displayed. The tyre will be pumped up 
automatically until the target pressure is reached. A beep will be 
heard at this point.


•	 Remove the pump adapter from the valve and continue with the other tyres; the previously set target value 
will be kept.


•	 To inflate a totally flat tyre, press  .


•	 To switch from “BAR” to “PSI”, press .


4.4.1. ANALOG GAUGE AND PUMP 


After selecting the tyre inflating program, follow these steps: 
•	 Connect the pump adapter to the tyre valve. The gauge 


indicates the air pressure on the tyre.
•	 To inflate or deflate the tyre, press the +/- buttons on the 


right of the control panel until the desired pressure is 
reached.


•	 Remove the pump adapter and continue with the next tyre.


 INFORMATION


 » Recommended tyre pressure are indicated by vehicle manufacturers.


D A N G E R
 » Do not move the vehicle from the bay while the pump adapter nozzle is connected to the 


tyre valve. Make sure you take it off and put it back in its place.
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4.5. USING THE SPRAY GUN


To spray the chemical product, press the trigger on the sprayer gun. The spraying distance is 
30 to 50 cm.


Apply directly to the surface to be treated. The product is applied as described in the technical 
file and product label.


WA R N I N G
 » Do not use the chemical product (pure or concentrated) without diluting it first. 
 » Before handling consumables, read their corresponding safety files carefully, store them in 


containers as indicated, and proceed with extreme caution. 
 » Faults caused by the use of poor quality chemical products or inadequate dilution will nullify 


the guarantee for both the dosing pump and the accessories that go with it.
 » Do not spray chemical product over people or animals.  


5. CONTROL PANEL
The control board shows information about the status of the equipment. The display and the buttons built in on the 
board itself can be used to set the working parameters. The CAN system makes it possible to connect devices onto 
the same network and control them from Istobal's IWM application.


Display


Push buttons


Menu: This button is used to switch between "view status" mode and the settings menu.
C (Cancel): To return to the menu without modifying the last setting shown.


To move through the settings menu and increase values where editing is possible


To move through the settings menu and decrease a value where editing is possible.


Accept: To confirm the last modification made on the settings menu.
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5.1. VIEWING MODES


STATUS Control board initial status


CREDIT To see the number of time units corresponding to the credits inserted. These are as 
shown on the LED screen.


MENU To modify the working parameters of the equipment, and to access the coin counters.


ERASING
PARTIAL COUNTER


Hold down keys  and  to erase the partial counter of all
the coins.


5.1.1. ACCESSING THE DIFFERENT VIEWER MODES


A CREDIT


B STATUS


C MENU


D
AUTOMATIC SHUTDOWN
2 minutes without pressing 


a key


E 1 minute without pressing 
a key


F Erasing partial counter


5.1.2. STATUS


At rest, if no programs are running, the values of the partial and total coin counters are shown. Every time a coin is 
inserted, a one-coin increase can be viewed on the coin partial counter.


2 seconds 5 seconds 1 second 5 seconds


When a service has started, the time remaining is shown in seconds. 


5.1.3. CREDIT


To view the number of time units worth of credit. Press keys  simultaneously. Press and hold down for 2 
seconds to cancel the credit and stop the equipment.


A CREDIT


B STATUS


C 2 seconds, both keys at the 
same time.


D 1 minute without pressing 
a key


+


2 min.


1 min.


1 min.


A


E


E
B


C


D


+


+
F


+


+


2 seg.


1 min.


A


B


C


D
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5.1.4. MENU


STATUS


Partial Coin Counter type 0. Values cannot be 
set. For erasing counter and setting to 0, only


Total Coin Counter type 0. Cannot be modified.


Partial Coin Counter type 1. Values cannot be 
set. For erasing counter and setting to 0, only


Total Coin Counter type 1. Cannot be modified.


Partial Coin Counter type 2. Values cannot be 
set. For erasing counter and setting to 0, only


Total Coin Counter type 2. Cannot be modified.


Partial Coin Counter type 3. Values cannot be 
set. For erasing counter and setting to 0, only


Total Coin Counter type 3. Cannot be modified.


Partial Coin Counter type 4. Values cannot be 
set. For erasing counter and setting to 0, only


Total Coin Counter type 4. Cannot be modified.
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Type of opening
0: Always closed (out of service).
1: Always open (in service).
2: Opening hours apply.


Reserved


Seconds per unit (Rate vacuum cleaning / gauge 
and pump)


Seconds per unit (Rate windscreen)


Seconds per unit (Rate sprayer / air blower


Reserved


Limit for blocking units.
Must be lower than 100 and higher than the value 
of the highest value coin expressed in units. 
Alternatively, the value of the highest value coin 
can be set automatically.


Units assigned to coin type 0 (Proximity coin 
acceptor). Must be lower than the credit limit 
already set. Otherwise, the limit will be set 
automatically


Units assigned to coin type 1. Must be lower than 
the value of the credit limit already set.


Units assigned to coin type 2. Must be lower than 
the value of the credit limit already set.


Units assigned to coin type 3. Must be lower than 
the credit limit already set.


Units assigned to coin type 4. Must be lower than 
the credit limit already set.
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Reserved


Program start time. After credit is entered, it sets 
the seconds' interval after which time will start 
counting down. If 0, forced start is disabled.


Minimum credit. Minimum credit units to be 
inserted for a program to start.


Credit cancellation time. It shows the seconds 
available for entering the minimum credit after the 
first coin has been inserted when no program is 
running. When this time has elapsed, the credit is 
cancelled.


Enable Forced Manual Mode
OFF M0 input of coin acceptor.
ON M0 input enables Forced Manual Mode.
1..254: M0 input enables Forced Manual Mode with 
maximum time in minutes for program running.


5.1.5. ERASING PARTIAL COUNTER


The partial coin counter can be erased from the STATUS mode. To erase it, the keys must be simultaneously 
pressed. By holding them down for 2 seconds, the partial coin counter is reset to 0


A PARTIAL COUNTER


B STATUS


C 2 seconds, both keys at the 
same time.


D 1 minute without pressing 
a key


+


+


2 seg.


1 min.


A


B


C


D
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5.2. EDITING PARAMETERS


A EDITING B STATUS C 1 minute without pressing a key


5.3. CONTROL OF RATES
Price rates can be determined by using the buttons on the control panel, or via CAN*.


For each price rate, it is possible to set the number of seconds per time unit. Each coin has a number of time units 
associated to it. When a service starts, the time available is calculated for the applicable rate and the program 
selected .


5.4. CONTROL OF OPENING TIMES
Choose from the following modes:


(0) Always Closed. When this mode is enabled, the credit available is cancelled.
(1) Always open. On this mode, the equipment will always be in service.
(2) As scheduled. An operating time can be defined for the equipment for each day of the week. Only available on 
the optional viewer mod. 4034900 or PC connection mod. 4033600.
When the bay is scheduled to close and credit is still available, the system allows 1.5 minutes for more credit to be 
added and for a program to start. If this time elapses without a program being started, the credit is cancelled and the 
bay closes. When the program starts up, new coins cannot be inserted, and once the credits are used up, the bay 
closes.


5.5. OPENING TIME
When the equipment is scheduled to close and credit is still available, the system allows 1.5 minutes for more credit 
to be added. Once this time is up, the credits are consumed and the vacuum cleaner closes. When the service starts 
up, new coins cannot be inserted, and once the credits are used up, the equipment closes.


1 min.


1 min.


A


A


B


C


C
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5.6. RECOVERING CREDITS AFTER A POWER CUT
If a power cut occurs during a service, the credit available is stored on the control board memory. When the power 
comes back on (if the equipment is still open for service), the credit available is recovered and remains until used.


If the power comes back on and the opening timetable determines that the equipment is not in service, a margin of 
1.5 minutes is given to insert coins and start a new service. When this time has elapsed, the credit is cancelled and 
the equipment is shut down.


5.7. COIN COUNTERS
A partial and total counter are associated to each of the 5 types of coin. Whenever a coin is inserted, the digits on 
the counters start counting (up to a limit of 100,000 coins).


The partial counter can be set to zero. However, the total counter is permanent. The counters can be accessed from 
the viewer and the control board of the equipment.


5.8. TAKINGS AND TOKENS COUNTERS
Access to takings and tokens counters, and the nominal value of each coin is only possible via the viewer, not the 
control board of the equipment. These counters set to zero and increase independently of the partial coin counter. 


To know what takings are in the cash register of the equipment, the nominal value of each coin type can be determined 
by up to two decimals (maximum 655.25 €). If 0.00 is set as a value, the system understands it is a token instead of 
a coin. Thus, two types of takings counter can be differentiated, i.e. for coins and for tokens; they are independent 
from the partial and total coin counters.


The coin takings counter calculates quantities for coins of any type multiplied by their real value (not 0.00). If this 
value is modified, the takings are automatically updated. The takings counter for tokens counts the coins that have 
had a real value of 0.00 set. MAINTENANCE


5.9. MAINTENANCE TABLE


POINTS FOR
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RECOMMENDATIONS


Vacuum


Check and clean dust box. Check and empty the dust box once a day at least.


Shake filter sleeves to clean them. Shake filter sleeves following the instructions.


Check operation of automatic 
filter-shaker (if optional extra 
installed).


Run a test service to check if the automatic shake-filter works.


Check filter cartridge. Clean filter cartridge or replace it if vacuum power is impaired. 


Check the condition of seals. Tighten the box screw following the instructions, or replace 
seals if damaged.


Gauge and pump
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RECOMMENDATIONS


Blow up a tyre and check for 
leaks in the air circuit and on 
the pump adapter nozzle.
Check that there are no leaks 
on the water service


If there are, replace the faulty part.


Pump adapter latch (Analog 
gauge and pump). Clean and lubricate the pump adapter latch with a light oil.


“+” and “-“ push buttons 
(Analog gauge and pump). Lubricate buttons “+” and “-“ with a light oil.


Trigger of the air and water guns. Lubricate the moving parts with a light oil.


Compressed air filter Vent the air filter tank.


Clean the air hose filters. Disconnect the spigot adapters on the air hose, and clean or 
replace the gauze filters.


Chemical product sprayer


Chemical products Check product level in bottles and refill if necessary.


Spray gun


Check operation on the 
spray gun and nozzle.


Make sure there is no dirt on the 
nozzle and the spray gun works.


Take the nozzle off the gun and either clean 
it or replace it, as required.


Program selection buttons
Check for faults or 
blocking on product selection 
buttons.


Spray pump Check that the dosing pumps
are working.


Leaks on circuit
Check for leaks on boom 
arms and inside the 
sprayer cabinet.


Air blower (optional)
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RECOMMENDATIONS


Pressure regulator Check that the pressure regulator works properly.


Windscreen fluid service (optional)


Chemical product
Check the windscreen fluid level in the container and refill 
if necessary. See section "5.13. Dosing of windscreen fluid" 
page 26


D A N G E R


 » All maintenance tasks should be performed without current. Thus, proceed with 
extreme caution, cordon off the zone to prevent access by any unauthorised person, 
and use the corresponding PPE.


 » It is totally forbidden to climb on top of the machine to perform any action.
 » To check the state of the fuses, thermal relays and circuit breakers, you should open 


the electricity box. Before opening it, switch off the main power switch. Failure to do 
so may cause serious injury or death.


 » Only maintenance supervisors specifically trained for this purpose by members of 
the Official Technical Service of the ISTOBAL network may perform these operations.


 » Before doing any work on the machine or any of its optional extras prior to resetting it 
or starting it up, switch off at the main power switch or the corresponding device, and 
work without current and water.


WA R N I N G
 » Do not start the machine with the doors open. To prevent them from opening, lock the 


door. If you see an open door, stop the machine and close it.
 » Long-term usage of spray pumps with no chemical product damages the pump.


Lack of proper maintenance of all these elements will invalidate the guarantee.
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5.10. VACUUM CLEANER MAINTENANCE POINTS
5.10.1. FILTER CLEANING.


For an optimum operation, clean filter sleeves at least once a day. Shake them by using the 
handle; the equipment must be stopped. If the automatic filter-shaker optional extra is insta-
lled, this cleaning is done automatically after every service.


Wash or replace filter sleeves if they are very dirty.


5.10.2. DUST BOX EMPTYING


To empty the dust box, proceed as follows:


•	 Open the bottom door and unlatch the box by moving the handle to the left.


•	 Take the box out and empty it.


•	 Place the handle on the latch position (right) and put the box back. The bottom door will not be closed 
otherwise.


•	 Be careful not to damage the seal on the top edge when cleaning the dust box.


5.10.3. SEALS


The seals ensure the vacuum system is perfectly tight. Check for damage on the seals 
both on the filter-sleeve box door and on the dust drawer. Excessive wear reduces 
suction power.


If vacuum power is weaker, adjust the regulating screw of the box cam in order to 
increase the pressure of the box onto the seal.


5.10.4. SAFETY FILTER


Check filter cartridge regularly. If necessary, clean with compressed air in the opposite direction of the vacuum. 
Replace filter when vacuum power is impaired.
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5.11. GAUGE AND PUMP MAINTENANCE POINTS
5.11.1. VENTING THE COMPRESSED AIR FILTER


Tank condensation must be periodically released using the bleed screw. 


5.12. SPRAYER MAINTENANCE POINTS


5.12.1. CLEANING THE GUN NOZZLE


For the sprayer to run smoothly, both the nozzle and the filter inside the nozzle must be cleaned every six months. 
This must be done with the sprayer not running. Unscrew the nozzle of the gun and dip it into a degreaser/scale 
preventer solution to remove any embedded dirt. Put the nozzle back on the gun and check that the sprayer works 
adequately. If it does not work, replace the nozzle.


5.13. DOSING OF WINDSCREEN FLUID
The next table shows the dilution of the product depending on the restrictor nozzle fitted on the injector:


Restrictor nozzle Dilution (%) Dilution (rate)* 


n.a. 25% 1:4


Black 20% 1:5


Blue 15% 1:7


Green 10% 1:10


Red 7% 1:15


Brown 5% 1:20


*Dilutions tested from 1 to 4 bar.


 INFORMATION
 » ISTOBAL recommends the use of original chemical products.


A


B


A Tank


B Bleed screw


A


B


C


A Nozzle


B Button


C Solenoid valve


Restrictor nozzle


Injector
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D A N G E R
 » Before any maintenance operation, please proceed with extreme care, and use the 


appropriate PPE.


D A N G E R
 » Do not under any circumstances open an electricity box not provided with a power switch.
 » To check the state of the fuses, thermal relays and circuit breakers, you should open the 


electricity box. Before opening it, switch off the main power switch. Failure to do so may 
cause serious injury or death.


 » Only maintenance supervisors specifically trained for this purpose by members of the 
Official Technical Service of the ISTOBAL network may perform these operations.


 » Before doing any work on the machine or any of its optional extras prior to resetting it or 
starting it up, switch off at the main power switch or the corresponding device, and work 
without current and water.


 » Upon completion of any repair or maintenance work, make sure that all covers, doors, 
safety catches and protection systems are properly installed and secured.


 » Extreme care must be taken during repair or maintenance tasks as regards body parts, 
loose clothes, long hair, etc. and all elements that could be subject to trapping.


5.14. PROTECTION
One of the last stages of maintenance is the application of protective agents.


From the moment the machine is installed, it is continuously in contact with oxidising agents and exposed to the 
humidity in the air. It should be noted that the metal parts of the machine will also benefit from the use of a protective 
product as they are also affected by the adverse conditions in which they work.


Thus, a product should be applied to keep the metal parts in good condition.


Please use the following product:


•	 Istobal stainless steel protector


Apply directly to the surface to be treated. The product is applied as described in the technical file and product label.


C A U T I O N
 » ISTOBAL declines all responsibility for any damage caused by the use of cleaning products 


different to those indicated in this section.
 » Before applying cleaning products, read their corresponding safety files, proceed with 


extreme caution, and use the corresponding PPE.
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6. LOCATING AND RECTIFYING FAULTS
6.1. CONTROL BOARD FAULTS


6.1.1. INTERPRETING MESSAGES


Error messages
The message in question flashes  (even though the unit is not in use). 
The coin acceptor blocks and if a service is running, it is cancelled. The 
credits are saved for use when the fault disappears.


Alert messages
When a fault is detected, the service can continue, or a new one can 
start. The warning message is shown interspersed with the "insert coin" 
message (if there is no credit left). The coin acceptor does not lock, and if 
a service is running, the message appears after it finishes.


6.1.2. ERROR MESSAGES


Coin jammed.
When the coin is freed, the message disappears, and it is possible to start 
the service.


Configuration error.
Operating parameters lost. To correct the error, check the programming of 
the control board.


Error on thermal detector of the motor.
This error is caused when the motor has overheated. The error disappears 
when the motor cools down.
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6.1.3. ALERT MESSAGES


Out of service.
The coin acceptor is blocked and it is not possible to start a service.


Waiting for credit.
The coin acceptor is open, there are no errors, and the system is waiting 
for coins to be inserted.


50s


Credit remaining.
Shows the number of time units (between 0-99) corresponding to the coins 
inserted. The flashing LED is used to count down the time.
e.g. if the time unit has been set at 50 seconds, the credits displayed will 
decrease by one unit every 50 seconds.


Credit expiring.
Less than 20 seconds left to the end of the service.


Internal clock error.
Detects a fault on the internal clock controller. The program will always be 
in service and the normal rate will be applied.


External clock error.


6.2. CONTROL PANEL FAULTS, DIGITAL GAUGE AND PUMP


Message Solution


E1 Check that the compressor supply is regular. There could be leaks on the air circuit of the 
gauge.


E4 Check for blockages, twists or incorrect air connections on the hoses.
E6 Pressure sensor fault. Contact an authorised service engineer.
E8 Pressure sensor fault. Contact an authorised service engineer.
E9 Pressure sensor fault. Contact an authorised service engineer.


E10 Check the power supply to the control panel. Transformer overload. Contact an authorised 
service engineer.


E11 Check the power supply to the control panel. Contact an authorised service engineer.
E12 Contact an authorised service engineer.
E13 Gauge needs calibration. Contact an authorised service engineer.
E16 Remove hose from tyre. Check for blockages or twists. Check air connection on gauge inlet.
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7. FLOW CHART FOR PROCEDURE IN THE EVENT OF A FAULT


FAULT


Disconnect the 
machine from power


Identify and note down 
the fault


END


Try to solve the fault. 
See fault message 


table


Connect the machine.


Make a note of the 
fault, model and serial 
number of the machine


CALL THE 
TECHNICAL


YES NOFault 
disappears?
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Upon receipt of this form and any supporting  information, it is the responsibility of the Local Planning Authority to inform you of its  
obligations in regards to the processing of your application. Please refer to its website for further information on any legal, regulatory and 
commercial requirements relating to information security and data protection of the information you have provided.


Application for approval of details reserved by condition 
Town and Country Planning Act 1990 


Planning (Listed Buildings and Conservation Areas) Act 1990


1.  Applicant Name and Address


Title: First name:


Last name:


Address 1:


Address 2:


Town:


Address 3:


County:


Country:


Postcode:


Company 
(optional):


House 
number:


House 
name:


House 
suffix:Unit:


2.  Agent Name and Address


Title:


House 
name:


House 
suffix:


House 
number:Unit:


Company 
(optional):


First name:


Last name:


Address 1:


Address 2:


Town:


Address 3:


County:


Country:


Postcode:


Local Planning Authority details:


Publication on Local Planning Authority websites 
Information provided on this form and in supporting documents may be published on the authority's planning register and website. 
Please ensure that the information you submit is accurate and correct and does not include personal or sensitive information. 
If you require any further clarification, please contact the Local Planning Authority directly.


Please be aware that once you have downloaded this form, Planning Portal will have no access to the form or the data you  enter into it. 
Any subsequent use of this form is solely at your discretion, including the choice to complete and submit it to the Local Planning Authority 
in agreement with the declaration section.


Privacy Notice 
This form is provided by Planning Portal and based on the requirements provided by Government for the sole purpose of submitting 
information to the Local Planning Authority in accordance with the legislation detailed on this form and 'The Town and Country Planning  
(Development Management Procedure) (England) Order 2015 (as amended).


If you would rather make this application online, you can do so on our website: 
https://www.planningportal.co.uk/apply


You are advised to read the accompanying guidance notes and per-question help text.


This form is specifically designed to be printed and completed offline. 
Please complete this form in block capitals using black ink to facilitate scanning.



Mr 



Graham  



Mackman 



Motor Fuel Group 



Gladstone Place 



36, 38 Upper Marlborough Road 



St Albans 



Herfordshire 



England  



AL1 3UU



MR 



Phil 



Angora 



Frowsbury Projects 



Office 3 



Stronsay Business Centre 



Tilford Road 



Hindhead 



Surrey 



England 



GU26 6UG 



£86.00 
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4.  Pre-application Advice 
Has assistance or prior advice been sought from the local 
authority about this application? NoYes


If Yes, please complete the following information about the advice 
you were given. (This will help the authority to deal with this 
application more efficiently). 
Please tick if the full contact details are not 
known, and then complete as much as possible:


Officer name:


Reference:


Date (DD/MM/YYYY): 
(must be pre-application submission)


Details of pre-application advice received?


5.  Description Of Your Proposal
Please provide a description of the approved development as shown on the decision letter, including the application reference number 
and date of decision in the sections below:


Reference number: Date of decision: (Date must be pre-application 
submission) (DD/MM/YYYY)


Has the development already started? Yes No


If Yes, please state when the development started (DD/MM/YYYY): (date must be pre-application 
submission)


Has the development been completed? Yes No


If Yes, please state when the development was completed (DD/MM/YYYY): (date must be pre-application 
submission)


Please state the condition number(s) to which this application relates:


1. 6.


2. 7.


3. 8.


4. 9.


5. 10.


6.  Discharge Of Condition
Please provide a full description and/or list of the materials/details that are being submitted for approval:


3.  Site Address Details 
Please provide the full postal address of the application site.


House 
name:


House 
suffix:


House 
number:Unit:


Address 1:


Address 2:


Town:


Address 3:


County:


Postcode 
(optional):


Easting: Northing:


Description of location or a grid reference. 
(must be completed if postcode is not known):


Description:



Burgess Hill Service Station 



173, London Road 



Burgess Hill 



West Sussex 



RH15 8LJ



X



Shell Burgess Hill Service Station, Forecourt Shop extension to accommodate  a new FTG offer, Relocation of Jetwash and associated forecourt adjustments



DM/23/25/25



16.09.2024



Condition 3 



Condition 5 



Condition 9 



X 



X



Condition 3 – Construction H&S Plan showing the site set up.  
Condition 5 – Jet Wash equipment details.  
Condition 9 - Please also note the Food to Go offer is now going to be a Pret therefore will not require an extraction system.
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8.  Planning Application Requirements - Checklist 
Please read the following checklist to make sure you have sent all the information in support of your proposal.  Failure to submit all 
information required will result in your application being deemed invalid.  It will not be considered valid until all information required by 
the Local Planning Authority (LPA) has been submitted.


The original and 3 copies* of a 
completed and dated application form:


The original and 3 copies* of other plans and drawings 
or information necessary to describe the subject of the 
application:The correct fee:


*National legislation specifies that the applicant must provide the original plus three copies of the form and supporting documents (a 
total of four copies), unless the application is submitted electronically or, the LPA indicate that a smaller number of copies is required. 
LPAs may also accept supporting documents in electronic format by post (for example, on a CD, DVD or USB memory stick). 
You can check your LPA's website for information or contact their planning department to discuss these options.


9.  Declaration 
I/we hereby apply for planning permission/consent as described in this form and the accompanying plans/drawings and additional 
information. I/we confirm that, to the best of my/our knowledge, any facts stated are true and accurate and any opinions given are the 
genuine opinions of the person(s) giving them.


Or signed - Agent:Signed - Applicant:


Date (DD/MM/YYYY):


(date cannot be pre-application)


10.  Applicant Contact Details


Telephone numbers


Country code: National number:
Extension 
number:


Country code: Mobile number (optional):


Country code: Fax number (optional):


Email address (optional):


11.  Agent Contact Details


Telephone numbers


Country code: National number:
Extension 
number:


Country code: Mobile number (optional):


Country code: Fax number (optional):


Email address (optional):


12.  Site Visit
Can the site be seen from a public road, public footpath, bridleway or other public land? NoYes
If the planning authority needs to make an appointment to carry 
out a site visit, whom should they contact? (Please select only one)


Other (if different from the 
agent/applicant's details)ApplicantAgent


If Other has been selected, please provide:
Contact name: Telephone number:


Email address:


7.  Part Discharge Of Condition(s)


If Yes, please indicate which part of the condition your application relates to:


NoYesAre you seeking to discharge only part of a condition?



03.04.25



07949 812719



phil@frowsbury.com



X



X



Phil Angora 



07949 812719



phil@frowsbury.com



Phil Angora 



X



X



X






[image: New Blue Logo] Payment Receipt


Date: 03/04/2025 13:35


Payment Reference: INT-39296967


Name: Miss Nicola Green


Address: Penselwood Linkside North Hind Head GU26 6NZ


Card Number: 53/7538





			Payment Type


			Your Reference


			VAT


			Amount





			Householder Planning Permission


			DM/25/0898


			0.00


			86.00





			TOTAL


			86.00











			Narrative





			Shell Burgess Hill Service Station 173 London Road Burgess Hill West Sussex RH15 8LH











https://www.midsussex.gov.uk 