
From:                                 Deborah Lynn
Sent:                                  17 June 2026 12:27:18 UTC+01:00
To:                                      "jeanniewen23@gmail.com" <jeanniewen23@gmail.com>
Subject:                             DM/26/0949 - Top Store, 101 South Road, Haywards Heath
Attachments:                   Top Store opening hours.jpg, RE: 101 South Road , Response_DM-949-26-1.pdf, 
MID 26 04A - 101 South Road Haywards Heath West Sussex RH16 4LR.pdf

Dear Ms Wen Tok 
 
I write with regards to the above application for a change of use of the premises, 
extended opening hours and use of a small section of pavement. 
 
With regards to the opening hours sought, I have been made aware that the hours 
shown on the door of the shop differ from those set out in the application as on Friday 
nights the store is shown to be open until 1am instead of midnight as noted on the 
application form.  Please can you confirm the opening hours sought by the applicant. 
 
Please be advised that I have received the attached comments from the Council’s 
Environmental Protection Officer, Jane Cooper, who has made reference to a previous 
planning permission (DM/16/4340) for an air conditioning unit that has been installed on 
the building.  The following condition was imposed under that permission: 
 
“The approved air conditioning condensing unit shall not be used except between the 
hours of 07:00 and 18:00 Monday to Sunday. 
 
Reason: To safeguard the amenities of neighbouring properties and to comply with 
Policy B3 of the Mid Sussex Local Plan and Policies DP24 and DP27 of the 
Submission District Plan.” 
 
Please can you confirm if your client intends to use this unit after the permitted hours.  If 
so, an acoustic report will be required to be submitted to determine the impact of noise 
from the plant on neighbouring residents during the nighttime. 
 
I have also received the attached comments from the Local Highways Authority at West 
Sussex County Council.  They have raised an objection regarding the proposed display 
shelf on the pavement.  In view of these comments, I would be grateful if plans could be 
amended to show this element removed from the application. 
 
I note that a cctv camera is to be installed by the entrance to the shop unit; it would be 
helpful if details of the security camera could be provided.   
 
I have also received comments from Sussex Police this morning, which are attached for 
your information.     
 
I hope that the above assists but please get back to me should you have any queries. 



 
Kind regards 
 
Debbie. 
 
 
Deborah Lynn BA(Hons) MSc Town Planning 
Planning Officer 
Development Management 
Tel: 01444 477323 
deborah.lynn@midsussex.gov.uk  
www.midsussex.gov.uk  
 
Working together for a better Mid Sussex 
 

mailto:deborah.lynn@midsussex.gov.uk
http://www.midsussex.gov.uk/
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Hi Debbie,



As we discussed, permission was granted for air conditioning to be installed at this property, and hours of operation for the plant were conditioned. 



Please can you ask the applicant if they intend to use this plant after the permitted hours. If they do, an acoustic report will be required to determine the impact of noise from the plant on neighbouring residents during the nighttime.



Thanks,



Jane Cooper

Environmental Health Officer

Environmental Health

Tel:  +44 (0)1444 477437

Email: jane.cooper@midsussex.gov.uk

Website: https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.midsussex.gov.uk%2F&data=05%7C02%7CDeborah.Lynn%40midsussex.gov.uk%7C6af54a8113134f2e943608dec30d8655%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C639162660027102963%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BkE5%2BZW6rWfL9xzACjQ8LjvAL0sbBcySNIvPIc0pyM0%3D&reserved=0

 





“Working together for a better Mid Sussex”



-----Original Message-----

From: Deborah Lynn <Deborah.Lynn@midsussex.gov.uk> 

Sent: 04 June 2026 15:30

To: Jane Cooper <Jane.Cooper@midsussex.gov.uk>

Subject: 101 South Road 



Please find the PDF attached.

Download the free Adobe Acrobat Reader to view and comment on this PDF.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.adobe.com%2Fgo%2Freader_download&data=05%7C02%7CDeborah.Lynn%40midsussex.gov.uk%7C6af54a8113134f2e943608dec30d8655%7C248de4f9d13548cca4c8babd7e9e8703%7C0%7C0%7C639162660027121377%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lHJPj8bei5tdP49mDF%2BFHUc2VxphzchMPjBRn5zpdB4%3D&reserved=0
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WEST SUSSEX COUNTY COUNCIL CONSULTATION 


TO: Mid Sussex District Council 


FAO: Deborah Lynn 


FROM: Highways, WSCC 


DATE: 15/06/2026 


LOCATION: 101 South Road, Haywards Heath, RH16 4LR 


SUBJECT: DM/26/0949 


Proposed Change of use from former A3 café to 


Retail use within Class E (formerly A1 ) with 
extension of opening hours, and Use of a small 
section of pavement area. 


DATE OF SITE VISIT: N/A 


RECOMMENDATION: Advice / Modification 


 


This application has been dealt with in accordance with the Development Control 
Scheme protocol for small scale proposals. 
 
WSCC in its role as Local Highway Authority (LHA) has been consulted on highway matters 
by the Local Planning Authority (LPA) for the proposed change of use from former café (Use 
Class A3) to retail (Use Class E), with extension of opening hours and use of small section 
of pavement area. The site is located on South Road, a B-classified road subject to a speed 


restriction of 30 mph. 
 
No vehicular access is associated with this site, whilst pedestrian access will remain as 
existing for the proposed development. The LHA does not anticipate that the proposed 
change of use would give rise to a significant material intensification of use of the site. 
 
No vehicular parking is associated with this site either, so parking would have to be 
accommodated on-street or within nearby paid-for provision, as per the existing 
arrangement. The site is situated in a location considered sustainable, this being well 
accessible on foot, by cycle or by public transport, so no concerns would be raised in this 
regard. 
 
I note that the applicant proposes a display shelf located on the footway fronting the site, 
and the LPA should be advised that this footway is considered publicly maintained highway. 


I have consulted with the relevant WSCC Highway Area Team, and they have confirmed 
that they would not support such proposals, due to the location and size of the display shelf. 
As such, the display shelf should be omitted from the plans. 
 
In conclusion, assuming the above is complied with, the LHA does not consider that this 
proposal would have an unacceptable impact on highway safety or result in ‘severe’ 
cumulative impacts on the operation of the highway network, therefore is not contrary to 
the National Planning Policy Framework (paragraph 116), and that there are no transport 


grounds to resist the proposal.  
 
Please reconsult if the applicant proceeds with the plans as currently proposed. 
 
Kyran Schneider 
West Sussex County Council – Planning Services 


 








 
 
 
 
 
 
 
 
 
 
 
 


 
 
 


 
 
 
 


Ms Lynn 
Planning Officer 
Planning Services Division 
Mid Sussex District Council 


 


Sussex Police Headquarters  
Malling House, Malling, Lewes, East Sussex, BN7 2DZ 


 


Local Policing Service Improvement & Engagement Department  
 
 


Your Ref: DM/26/0949 Our Ref: LM/MID/26/04A Date: 17th June 2026 
 


Contact Name: Lee Melbourne      


 
Dear Ms Lynn, 
 
RE: 101 South Road Haywards Heath West Sussex RH16 4LR 
 
Thank you for your correspondence of the 16th of June 2026, advising me of a planning application for a proposed 
change of use from former A3 café to retail use within Class E (formerly A1) with extension of opening hours, and 
use of a small section of pavement area at the above location, for which you seek advice from a crime 
prevention viewpoint.  
 
The National Planning Policy Framework demonstrates the government’s aim to achieve healthy, inclusive, and 
safe places which are safe and accessible, so that crime and disorder, and the fear of crime, do not undermine 
the quality of life or community cohesion – for example through the use of attractive, well-designed, clear, and 
legible pedestrian and cycle routes, and high-quality public space, which encourage the active and continual 
use of public areas.   
 
The level of crime and anti-social behaviour in the Mid Sussex district is below average when compared with the 
rest of Sussex, as indicated within Police.uk however, additional measures to mitigate against any identified 
local crime trends and site-specific requirements should always be considered.  
 
I have had the opportunity to examine the detail within the application and in an attempt to reduce the 
opportunity for crime and the fear of crime I offer the following comments. 
 
The proposal seeks to change the premises from a café use to a retail grocery store. 
 
To protect the premises out of business hours consideration should be given to the siting of an intruder alarm. 
 
As indicated within the planning application - I note that the applicant will be fitting a number of CCTV cameras.  







 


 
 


  
 
 
2 


Sussex Police Headquarters  
Malling House, Malling, Lewes, East Sussex, BN7 2DZ 


 


 
Although video surveillance systems (VSS) are not a solution to all security problems it can help deter 
criminals and assist with the identification of offenders after a crime has been committed. 
 
The following documents will be of assistance to the applicant: 
 
CCTV guidance for police requirements: HO (publishing.service.gov.uk)  


CCTV at Commercial Business https://www.gov.uk/can-i-use-cctv-at-my-commercial-premises 


CCTV | Search | Information Commissioner's Office (ico.org.uk) 
 
I note that the applicant is proposing a pavement display.  
 
As stated in The Manual For Streets Publication (2): The first step to improve conditions for pedestrians is to 
remove any unnecessary obstacles. 
 
If this pavement display is approved - to prevent potential incidents of theft provision for it to be bolted down 
securely should be a consideration. 
 
I note that the opening hours will be as follows: 
 
Sunday to Friday: 07:00 – 24:00 & Saturday: 07:00 – 01:00 
 
My main concerns with the extension of opening hours is the amenity of the residents who live in close proximity.  
Should this planning application be approved - a large degree of sensitivity will be required to make sure the 
surrounding local community is not unduly disturbed, and it will therefore be a matter for the applicant to ensure 
that this is managed in the most appropriate manner. 
 
Thank you for giving me an opportunity to offer comments in response. 
 
The Crime & Disorder Act 1998 heightens the importance of taking crime prevention into account when planning 
decisions are made. Section 17 of the Act places a clear duty on both police and local authorities to exercise 
their various functions with due regard to the likely effect on the prevention of crime and disorder. You are asked 
to accord due weight to the advice offered in this letter which would demonstrate your authority’s commitment 
to work in partnership and comply with the spirit of The Crime & Disorder Act. 
 
Yours sincerely 
 
 
Miss Lee A Melbourne  
Designing Out Crime Officer 
Local Policing Service Improvement & Engagement Department 
Sussex Police Headquarters 
 



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/378449/09-05-UK-Police-Requireme22835.pdf

https://www.gov.uk/can-i-use-cctv-at-my-commercial-premises

https://icosearch.ico.org.uk/s/search.html?query=CCTV&collection=ico-meta&profile=_default



