HASSOCKS, CHURCHILL RETIREMENT LIVING
STATEMENT OF COMMUNITY INVOLVEMENT

DECEMBER 2023

Churchill

Retirement Living SX=




CONTENTS

1.0 INTRODUCTION AND BACKGROUND

20 POLICY BACKGROUND AND CONSULTATION
3.0 OVERVIEW OF ENGAGEMENT

4.0 FEEDBACK AND COMMENTS RECEIVED

5.0 RESPONSE TO COMMENTS RAISED

6.0 CONCLUSION

APPENDICES

A INVITE TO CONSULTATION SENT TO RESIDENTS
B SAMPLE COPY OF PRESS RELEASE

G SAMPLE COPY OF EXHIBITION BOARDS

SCREENSHOTS OF PROJECT WEBSITE

Page

11

15



1. INTRODUCTION AND BACKGROUND

This Report has been prepared by DevComms in review of the public engagement
undertaken in support of a planning application by Churchill Retirement Living (CRL)
of the proposed development of 68 & 70 Keymer Road, Hassocks, West Sussex, BN6
8QP.

The proposal comprises of 41 retirement living apartments with associated communal
facilities, and, with associated vehicular access, car parking and landscaping.

Given the nature of the proposals and the location of the site, Churchill Retirement
Living are committed to engaging with key stakeholders prior to submitting a planning
application.

An engagement programme was developed by DevComms, which utilised a range
of methods to engage with the local community stakeholders, in partficular the
residents close to the development site.

DevComms is a dedicated property communications consultancy which specialises
in public engagement on new development proposals. DevComms has undertaken
community and stakeholder engagement on behalf of Churchill Retirement Living.



2. POLICY BACKGROUND AND CONSULTATION
2.1 National Policy

The National Planning Policy Framework (NPPF) recommends that developers engage
with local communities during the pre-application stage, referred to as ‘frontloading.’
Paragraph 39 of the NPPF states: “Early engagement has significant potential to
improve the efficiency and effectiveness of the planning application system for all
parties. Good quality pre-application discussion enables better coordination
between public and private resources and improved outcomes for the community.”

Local Planning Authorities are to encourage developers to engage with the local
community, even when not required by law, before submitting applications (NPPF
paragraph 40). Early pre-application consultation with statutory consultees is also
supported in the NPPF (paragraph 41).

2.2 Local Policy

Mid Sussex District Council’s Statement of Community Involvement (SCI) was adopted
in 2011 and updated in 2018. The Sl acts as a guide and benchmark for consulting
communities in the planning application development decision making process.

The SCI states that the NPPF encourages pre-submission consultation with the local
community and further states that:

“Applicants undertaking consultation on major or significant developments are
strongly advised to conform to the principles set out in the Council’'s Code of Practice,
to demonstrate that the consultation prior to application has been effectively
undertaken and to provide the Council with the results of the process.

“Applicants should also include elected Councillors in early discussion of their
proposals as guided by the Council's constitution.”

2.3 Best Practice

In addition to the requirements and advice in the NPPF and the Council’'s SCI,
DevComms and Churchill have sought to ensure all materials prepared to reflect the
following best practice principles:

Prepare ‘plain English’ clear, concise, and understandable briefing material.
Make information and material accessible to the local community.

Publicise the proposals and online consultation.

Contact local community and individuals likely to have most interest in the
proposals - to explain the approach to consultation, provide a briefing on the
proposals and seek their feedback.



2.4 Data Protection

A disclaimer was included on the online feedback forms which detailed how
collected data would be used. This detailed that in undertaking public engagement
with the local community, Development Communications Limited is a registered Data
Controller under the General Data Protection Regulations (GDPR).

At all times, processing of personal data is carried out in accordance with GDPR
regulations, with the feedback form providing an ‘opt-in’ and ‘opt-out’ option and
information on respondents' rights under GDPR.

Only data required for the purposes of the consultation was requested on the
feedback form.

The feedback collated during the engagement exercise is held by DevComms and
will only be used for the purposes of consultation and research on the proposals. The
feedback received is detailed in this Report on Community Engagement submitted
to Mid Sussex District Council.

Consultation respondents will only be contacted again in the future in relation fo the
application proposals if they have explicitly stated that they would like to be kept
updated.



3. OVERVIEW OF ENGAGEMENT

Given the nature of the proposals and the location of the site, Churchill was
committed to undertaking engagement with all key stakeholders prior to submitting a
planning application.

A comprehensive engagement programme was developed by DevComms, which
utiised a range of methods to engage with all key political and community
stakeholders including:

e |ocal politicians —Relevant members of Mid Sussex District Council, including
Cabinet members, local ward members for Hassocks ward (site ward) and the
adjacent Hurstpierpoint ward.

¢ Local community —residents and businesses situated close to the site.

3.1 Local Politicians

It was considered appropriate to brief the ward members of the Hassocks ward, in
which the site is located and the adjacent ward, Hurstpierpoint ward. Phone calls and
emails were issued to the relevant polificians providing them with an overview of the
proposals and announcing the online public consultation. The emails also offered the
opportunity fo provide further information if required and included a PDF document
containing information exhibition boards.

A copy of the information exhibition boards can be found in Appendix A.

3.2 Local Community

A crucial part of the pre-submission consultation was ensuring that residents situated
around the site were notfified of the proposals and provided with an opportunity to
comment on the scheme.

Consultation Invite Mailing

Letters were issued on Friday 24 November 2023 to circa. 214 residential addresses
bordering and within close proximity to the site in the Hassocks Ward. The letter
provided an overview of the proposals and invited residents to submit their comments
on the proposal via the project website.

A sample copy of the invite is included in Appendix B.

Local Media

A press release was issued on Friday 24 November and was picked up by the Sussex
World on the same day. The press release promoted the proposed development as

well as details of the consultation materials and project website.

A copy of the press release is included in Appendix C.



Project website

An effective means of providing detailed information to a large number of people is
through a dedicated, project-specific website.

Details of the website were included in the letter to residents. The Churchill Hassocks
website can be accessed at www.consuliwithyou.co.uk/churchill/hassocks and
included details of the proposals alongside an interactive sliders displaying the plans
for the site and including downloads of key documents.

The website also included an interactive comments form, which can be used to
provide feedback, asking a series of multiple choice and free form questions.

In addition, the website included a virtual reality public exhibition with downloadable
exhibition boards. Contact details were also provided on the website so members of
the community can contact the team to ask questions and provide comments.

The website also provided background information on retirement living communities
and Churchill Retirement Living as a leading provider of such communities.

Between the 24 November 2023 and 3 December 2023, the project website received
976 views from 340 users, who spent an average fime of 2 minutes 5 seconds viewing
the website. Of those people who visited the home page only 17.6% of visitors visited
the feedback page o provide their views.

Screenshofts of the project website are provided at Appendix D.

Information office

All materials, including letters and the project website, provided residents with a
freephone telephone number and email address where the team could be reached.



4. FEEDBACK AND COMMENTS RECEIVED

Ten responses were received through the project micro project website.

The proposals were directly advertised to 214 residential and business addresses within
the vicinity of the site and via a press release in the local press.

Between the 24 November 2023 and 3 December 2023, the project website received
976 views from 340 users, who spent an average fime of 2 minutes 5 seconds viewing
the website. Of those people who visited the home page only 17.6% of visitors visited
the feedback page to provide their views.

The following provides a breakdown of the responses received to each question of
the survey:

Question 1

“Purpose-built homes for older people are shown to significantly reduce the risk of
health challenges and contribute fiscal savings to the NHS of approximately £3,500
pa. How important a consideration is this?”

Response Count

Very Important (5) 3
Important 2
Undecided 3
Not Important ]
Not Important at all (1) 1

The feedback to question 1 shows that half of respondents felt that the reduction of
risk of health challenges and the contribution of fiscal savings to the NHS is an
important consideration; with three respondents being undecided.

Question 2

“Research published by Homes For Later Living has shown that retirement
communities can generate £550,000 of local spending per year, £347,000 of which is
spent on the local high street, direclly contributing to local shops and jobs. How
important a consideration is this?”

Response Count

Very Important (5) o
Important ]
Undecided 3
Not Important 2
Not Important at all (1) 1




Four respondents recognised the benefits that the proposed development would
offer the local economy and nearby shops and services. Three respondents remained
undecided and three disagreed that this was an important consideration.

Question 3

“To what extent do you support the principle of redeveloping this vacant site for

retirement housing?”
Response Count

Supportive (5) 2
Tend to Support s
Undecided 2
Tend to Oppose |
Oppose (1) 3

Feedback showed differing views as to the principle of redeveloping the site for
refirement living with four respondents providing a positive answer and four
respondents raising opposition. Two residents were undecided.

Question 4

“To what extent do you support the design of the proposed retirement living

proposals?”
Response Count

Supportive (5) |
Tend to Support 2
Undecided 3
Tend to Oppose ]
Oppose (1) %

Feedback showed a split of views respondents with regards to Question 4. With four
respondents raising concerns with the design of the proposed building. Three
respondents were supportive and three were undecided.

Question 5

In response to question 5: “Do you have any comments on the design of the
scheme?”, the following comment themes were produced.

Comment regarding highways impact

Query regarding the level of car parking

Query regarding location of site access

Query regarding the need for a retirement living community in Hassocks
Comment regarding scale of proposed building in residential area
Query regarding surface water flooding

Comment regarding the need for internal lifts to upper floors.
refirement use.



Question 8

“Please provide any further thoughts below”

e Interest in living within the proposed development as an opportunity to move

back to Hassocks.

e Support for the need for more purpose built retirement living housing in the local

areaq.
e Query regarding surface water drainage.
¢ Request to see the east-facing elevation.
e General positive comment - “Great Scheme”

Many of the comments raised in response to question 5 were also repeated in relation

to question 8.
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5. RESPONSE TO COMMENTS RAISED

As outlined above, all comments received were collated and analyzed in order
to understand the principal areas of interest arising from the consultation.

Responses covering the key planning related and most frequently raised issues are
provided below.

Further detail can also be found in the technical reports submitted in support of the
planning application.

5.1 Traffic Impact:
Impact of Construction Traffic

It is expected that a Construction Management Plan will be provided during the
planning process which will set out the ways in which the impact from construction
will be managed and mitigated, including in respect of vehicle movements to and
from the site.

Increased Traffic and Noise Confrol

The planning application includes a comprehensive Transport Assessment which will
identify the additional vehicle movements generated by the proposed
development.

The Transport Assessment will assess the impact of any such additional vehicles on the
local highway network and propose appropriate mitigation measures to be brought
forward following discussions with the LPA during the Planning process.

Parking

The proposed car parking is intended for resident use only, which is often
commonplace for Churchill Refirement Communities. Staff and visitors to all of
Churchill’'s developments are encouraged to utilise public transport and walking /
cycle routes to the site.

The typical age profile of those currently living at a Churchill Retirement community is
an 80- year-old widow. Generally, 50% of residents also come from within a 5-mile
radius of the location. Given the above age-profile, residents of Churchill communities
tend to not have cars.

It is also generally found that those who do initially have cars tend to give them up
soon after moving info a lodge as they find they no longer need it given the
sustainable location and neighbourly living environment.

At this stage, 15 spaces are proposed for the 41 retirement apartment.

As retirement living is a very different operational use than residential apartments or

care home developments, Churchill have developed an evidence base of research
undertaken across several existing Churchill Retirement Developments.

11



This research has shown that Churchill’'s existing sites typically have a parking demand
of 0.28 spaces per apartment. As such, regarding the 41 apartments, the parking
demand is forecast to be in the region of 11.5 parking spaces.

Churchillis proposing 15 parking spaces, to cater for the apartments, at a ratio of 0.36
spaces per apartment.

Given this exceeds the forecast parking demand, it is likely to exceed the need for
parking at any given time and is therefore considered to be appropriate, especially
given the town centre location meaning that a wide range of everyday services are
within a short walk from the site. The site is also serviced by various fransport links
making the site highly connected and sustainable; includes the close Canterbury
West train station that would provide quick and easy access to places further afield
for the residents of the proposed refirement community.

A full Transport Statement has been submitted with the planning application.
Location of proposed site access

The location of proposed site access has been decided due to surrounding free
constraints. This has been deemed acceptable in a Road Safety Audit undertaken
with West Sussex County Council.

5.2 Need for retirement living

Within the Council’'s Local Development Plan, there are several policies identifying the
critical need for developing and retaining housing specialised to accommodate
older people. This need for specialist housing in the district is reflected in the 2021
Office for National Statistics Data, whereby there has been an increase of 24.5% of
people aged 65 years and over, between 2011 and 2021. More notably, there has
been an increase of 51% in people aged 70-74.

In addition to this, in 2020 Mid-Sussex District Council published a Housing for Older
People Topic Paper. This topic paper delves into the cumrent and future need of
providing specialised accommodation for older people. It is estimated that in 2031
there will be a need for 1,499 units of C3 sheltered housing, and specifically 651 units
of open-market accommodation.

In October 2021, Mid-Sussex District Council published their latest Strategic Housing
Market Assessment (SHMA). This report identifies there is expected to be an overall
population growth of 33,000 people by 2038, with 14,000 of this being people over the
age of 65 years. This equates to people aged 65 accounting for 42.5% of the total
projected population change between 2021 and 2038. The SHMA also identifies a
need for around 800 housing units specifically for older persons.

Therefore, in light of the above, it is clear that Mid-Sussex District Council has a

significant current and future un-met need for specialist accommodation for older
persons, to which this proposal will cater to.

12



5.3 Residential amenity
Overshadowing and separation distances

Queries were raised from residents living in The Minnels regarding the proximity of the
building to existing properties in this location. The proposals have evolved to ensure
the proposed building is situated an appropriate and suitable distance from existing
properties. A plan showing the distances between the proposed refirement living
building and existing properties is submitted with the planning application and shows
that the development achieves separation distances of between 15m to 33m
between properties at The Minnels. The proposed building is therefore a suitable
distance from the properties and will therefore not result in overshadowing.

In addition, the trees along the eastern boundary of the site are protected and will
provide a good level of screening to the properties. As these trees are protected
and we have been working with our tree consultants to ensure no harm will come to
these trees as a result of the development.

External seating area close to the eastern boundary

On the matter of noise from the external seating area close to the eastern
boundary. This is a secondary patio area, meaning there is also the opftion of
another patio adjacent to the owner’s lounge. The age-profile of residents who
reside in a retirement lodge are not considered to be noisy, there is also an on-site
lodge manager who will ensure any irregular noisy activities are outside of anti-social
hours.

5.4 Landscaping and environment
Landscaping and Biodiversity

The application will be supported by a Landscape Strategy and Ecological
Appraisal.

The quality of landscape provision within Churchill Retirement Living’s developments
is important to prospective residents and indeed Churchill Retirement Living have won
awards for excellence for their landscaped gardens.

Considerable care has been taken to evolve a site layout that retains the protected
trees on the site’s North and East boundaries which will provide an important and
established screen of the proposed development for those residents living at The
Minnels and Dale Avenue respectively.

Much of the landscaping fo the north fronting Keymer Road will be retained with a
small area cleared in order to establish a new site access while retaining a strong
landscaped boundary along the site’s frontage. This new access has been
strategically placed so as to not impact any of the protected trees along Keymer
Road.
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While there will be the removal of some planting within the central area of the site,
this is largely planting that has been historically used to divide private gardens and
does not include any protected trees. Churchill are also working closely with a
landscaping consultant to ensure the most appropriate landscaping solutions are
provided on site. This includes the planting of native and evergreen tree species.

Surface Water drainage

The Flood Risk Assessment submitted with the planning application shows that the
proposed development is located within Flood Zone 1 and is not susceptible to
flooding from surface water, groundwater, infrastructure, or artificial sources.

To ensure the development is safe throughout its lifetime, the planning application
includes a surface water strategy which accounts for a 1 in a 100 year critical storm
event and also against climate change (45%).

Infiltration drainage is not viable; therefore, surface water runoff will be attenuated
on-site and discharged at greenfield rates to the watercourse located on the southern
boundary. This solution would provide a 64% betterment compared to the existing
arrangements. All new on-site drainage will remain private and will be designhed in
accordance with Building Regulations Part H and CIRIA C753).
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6. CONCLUSION

In order to ensure that the local community was fully briefed and provided with an
opportunity to comment on the plans public engagement was carried out.

The consultation included a consultation invite mailing to localresidents and a project
specific website, accessible 24/7. A project phone line and email address were also
made available so that all relevant stakeholders were able to provide feedback and
ask questions.

The proposals were directly advertised to 214 residential and business addresses within
the vicinity of the site and via a press release in the local press.

Between the 24 November 2023 and 3 December 2023, the project website received
976 views from 340 users, who spent an average fime of 2 minutes 5 seconds viewing
the website. Of those people who visited the home page only 17.6% of visitors visited
the feedback page to provide their views.

Ten feedback forms were received through the dedicated project website showing
a range of views on the proposals. Feedback showed acknowledgement that the
proposed development would provide significant benefits to the local economy and
in terms of reducing the risk of health challenges and the subsequent confribution of
fiscal savings to the NHS. The need for the development was also recognised by some
respondents, with one respondent expressing interest in returning to Hassocks to live in
this type of development.

A range of queries and concerns were raised which have been considered and,
where appropriate, responded to as part of this report.

Going forward Churchill Retirement Living is committed to confinuing to engage with
the local community and to work together to resolve concerns as far as possible.
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planningissues

TOWN PLANNING AND ARCHITECTURE

Churchill House, Parkside
Christchurch Road, Ringwood
Hampshire BH24 3SG
Telephone 01425 462372
Fax 01425 462101

21 November 2023

Dear Resident,

Invite to comment on proposals for 48 & 70 Keymer Road, Hassocks, West Sussex, BNé 8QP.

Churchill Retirement Living welcome your feedback on proposals it is currently preparing for a high-
quality retirement living community in Hassocks.

The site is located at 68 & 70 Keymer Road, Hassocks which comprises two residential houses with
associated outdoor space. The owners of 68 & 70 Keymer Road have made the decision to sell the land
for development and Churchill has acquired the site for new development of homes built for older
people.

Churchill Retirement Living's proposals are to bring this site into beneficial use for a retirement community
of 40 apartments alongside parking, communal amenities and communal outdoor spaces.

Careful consideration has been taken to evolve a site layout that retains the protected trees on the
site's north and east boundaries which will provide an important and established screen of the proposed
development for those residents living at The Minnells and Dale Avenue, respectively. Much of the
landscaping to the north, fronting Keymer Road, will be retained with a small area cleared in order to
establish a new site access while retaining a strong landscaped boundary along the site's frontage. This
new access arrangement has been strategically placed as to not impact any of the protected and
visually important frees along Keymer Road.

We believe the site will make a perfect location for a new retirement community. The convenient
location of the proposed development would bring additional footfall and increase local expenditure;
especially with the shops and facilities along Keymer Road. The site is also adjacent to Adastra
community centre and Adasira Park. Retirement living communities like the one proposed by Churchill,
offer a multitude of benefits that align with the principles of sustainable development. These
developments positively impact individuals and the local community as a whole throughout their
lifespan,

Much research has been undertaken on the benefits of purpose-built retirement communities in our
town centres and Churchill's proposals for Hassocks will make a significant contribution in terms of social,
economic and environmental benefits including:

Supporting Local Businesses

This site is well-connected to shops and essential services in Hassocks, reducing the need to travel by
car and delivering a significant uplift in local expenditure at local shops and businesses. The high street
area along Keymer Road is instantly accessible with the nearest supermarket/shops around a minutes’
walk away; therefore, these local shops stand to benefit greatly and will be able to cater for the amenity
and consumer needs of the new residents.

P.1.O
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Reducing Demands on Health and Social Services

Retirement communities are shown to reduce the risk of health challenges for elderly people as well as
improving safety and security. Research has shown that retirement communities contribute savings to
the NHS and social care services of approximately £3,500 per resident, per year.

Freeing Up Market Homes

Research has shown that by providing homes at the top of the housing ladder, which better meet the
needs and aspirations of older people, specialist retirement housing developments of the kind delivered
by Churchill Retirement Living free up homes for families that need extra space to move into and
through the chain effect, subsequently freeing up more homes for first-time buyers.

Meeting the Needs of Older People

Between 2011 and 2021, there has been an increase of 24.5% in people aged 65 years and over in Mid
Sussex. With a more notable increase in persons aged 70-74 by 51%. As such, there is a clear ageing
population in the Mid-Sussex area.

In October 2021, Mid-Sussex District Council published their latest Strategic Housing Market Assessment
(SHMA). This report identifies there is expected to be an overall population growth of 33,000 people by
2038, with 14,000 of this being people over the age of 65 years. This equates to people aged 65
accounting for 42.5% of the total projected population change between 2021 and 2038. The SHMA also
identifies a need for around 800 housing units specifically for older persons.

By moving to a Churchill Retirement Community of like-minded people, isolation and loneliness are
significantly reduced as are anxieties related to the maintenance of the home and to safety and
security experienced by many older people, enabling our residents to enjoy greatly improved health
and general wellbeing.

Find out more

Further details regarding our plans for 68 & 70 Keymer Road, can be found on our project website,
launching 24th November until 3rd December 2023. You can also provide feedback online by using the
integrated feedback form.

The website will be available to view online at:

www.consultwithyou.co.uk/churchill/hassocks

If you are unable to view the plans online, you can also contact DevComms, our community
representatives, freephone on 0800 080 3168, or by email at churchill@devcommes.co.uk. Please make
sure that the subject of the email references 'Hassocks'.

Thank you for taking the time to provide feedback on our proposals and should you want further
information on Churchill Retirement please visit www.churchilretirement.co.uk.

Yours faithfully,

Planning Issues Limited
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Movember 2023

Plans for new retirement apartments in Hassocks — LIVE CONSULTATION LINK

Churchill Retirement Living is preparing a planning application for a new independent retirement living
development in Hassocks, and is asking local people to share their feedback.

The proposal seeks to redevelop a site on Keymer Road in Hassocks, creating circa 41 attractive, high quality
retirement apartments. It is specially designed for local over 605 who want to carry on living independently as
they get older whilst enjoying the safety, support and social life that comes with being part of a retirement living
community.

Apartment Owners would have the benefits of safety, security and peace of mind, with a Lodge Manager, a 24
hour Careline, Owners’ Lounge and a Guest Suite for visiting friends and family, all in beautifully landscaped
grounds.

Plans for the development will be available for public viewing through this live consultation link from Friday
24" November to Sunday 3™ December 2023: https://consuliwithyou.co.uk/churchill/hassocks. Feedback can
be left using the feedback form on the website.

A Churchill Retirement Living spokesperson said:

“Retirement housing is the most effective form of residential development for generating local economic growth,
local jobs, and increasing high street spend as it brings regular shoppers closer to the village centre. Our proposed
development would help improve the health and wellbeing of those who live there and meet the housing needs
of many ofder people in Hassocks and the surrounding area. Our plans to regenerate this previously developed
site will also help to reduce the need for greenfield development to meet the urgent demand for new homes in
the local area. As we prepare to submit a formal planning application, we are keen to gather feedback and give
local people the opportunity to have their say on these exciting plans.™

The proposed development would bring around £318,000 per year of extra spending to the local high street. It
would also help to generate around £187,000 of savings each year for local health and social care services by
enabling older people to enjoy a healthier, safer and more independent lifestyle.

By giving older people in and around Hassocks the option to downsize, the proposed development would help
release many larger, second-hand properties back onto the market for local families to move into, also
creating opportunities for local first time buyers to get onto the ladder.

About Churchill Retirement Living:

Churchill Retirement Living specialises in purpose-built apartments designed specifically to meet the needs of
clder people, enabling them to enjoy an active, independent and scciable lifestyle in their retirement. Its self-
contained apartments are provided for sale within a single block and sold with a lease containing an age
restriction which ensures that only people of 60 years or over, or those over this age with a partner of at least
55, can live in them.

The Churchill Retirement Group has built and continues to manage over 200 developments located throughout
the country. An award-winning, family run British company, with multiple top WhatHouse? Award wins aver the
years, Churchill has also received the maximum five-star rating in the independent HBF Customer Satisfaction
Survey eight years in a row, and in March 2023 achieved a 37% customer satisfaction rating. Churchill was also
named in The Sunday Times Best Places to Work 2023 where it ranked in The Top 10 Big Organisations to Work
Far.

27



APPENDIX D

SCREENSHOTS OF PROJECT WEBSITE

28



devcomms

Churchlll

Retirement Living =

=)

A new Churchill Retirement community in Hassocks

Home

Welcome

This consultation is presented on behalf of Churchill Retirer

nt Living and invites you to provide feedback
retirement community at 68 & 70 Keymer Road. Hassocks, West Sussex, BNG S0P

MY OUT emerging proj

als for a new high-guality

The owners

of 68 and

) Keymer Road have made the decision to sell their properties for development. Churchill has therefore agreed to acguire the site

subject to securing planning permission, for the development of purpose-built homes for older people

The proposed site is in a sustainable location, characterised by

wential uses. The site is in an ideal location for a retirement living development, within
easy walking distance to local shops and facilities on Keymer Road and only a few minutes’ walk from Hassocks train station, connecting future residents to
places further afieid.

and support jobs on the high street.
ear in the local hig

New retirement living homes, near everyday services, create considerable uplift in footfall and spending in local shops
f

Research shows that a new retirement living community will generate

A expenditure in the region of £420,000 per street. This will

particularly benefit the shops and facilities on Keymer Road

site provides a wide range of information regarding the site. our plans and more information regarding Churchill Retirement Living's communities
review this information usi

g the tabs on the website and by looking at our virtual exhibi

Your views

We value your feedback on our proposed development so please provide your views via our feedback page.

Your comments will be used to
considered will be deta

p evolve the proposals pror to a planning app submitted to the Loca

xd in a Staternent of Community Involvement that will suppon the future planmir

on being How

g Autho

your comments

have been ¢ application for the site

Please don't hold off in expressing any support for the proposals, as this will assist in the determination of the planning application
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A new Churchill Retirement community in Hassocks

B Retirement Livi

What is Retirement Living?

Churchill Retirement Living is an award winning, family run company
specialising in both building and managing Retirement Living homes for
older people. The company was established in 2003 and is proud to be a
market leader in the provision of private retirement apartments.

The apartments are purpose-built exclusively for sale to older people
(specifically over 60's but with the typical purchasers being 79+ years old)
with a package of estate management services

The decision 1o purchase a Retirerent Living home is predominantly needs
based, with our customers being forced to move as their existing property is

nger suitable, or has be

come unmanageable, or they can no longer

access the shops or services that they need on a regular basis, or the loss

of a partner has given rise to a sense of lonliness

By moving to an age-friendly community of like-minded people isolation and
loneliness are significantly reduced

Churchill Retirement Living has been awarded a 5 star rating in Customer
end Churchill

Satisfaction by owners and over 90% o
Retirement Living

owmners would recomm
3 o friends and family.

For further information keep reading below. or you can visit our Frequently
Asked Questions on our company website - Retirement Living FAQs

Making a difference in the community

Specialist retireme
These benefits also apply to individuals.

ching be|

al

Maintaining independence in a supportive community

Retirement living is about enjoying a new independent lifestyle in an
neighbourly and age friendly environment. in many ways, living in a
retirement apartment is no different from living in any other home. Each
apartment has its own front door. modern kitchen and sho
ess 1o landscaped communal gardens.

ns and, in

WGET T

sSome cases, dinect acc

By moving to a Churchill Retirement Community of fike-minded people
isolation and loneliness are significantly reduced as are anxieties related to

the maintenance of the home and to safety and
many older people, enabling cur residents to enjoy greatly improved health
and general wellbeing.

ecurity experienced by

5 that meet the three pillars of si

communities, and society as a whale. The wide-reaching bene

ustainable development — economic, environmental. and social
fits of retirement fiving include

Supporting local businesses

Well-located to shops and essential senvices, reducing the need to travel by

car and delvering a significant

uplift in local expenditure.

has shown that on

550,004

Recent research, published by Homes For Later Li

average people living in a retirement community generate 0 of local
spending per year, £347 000 of which is spent on the local high street,
directly contributing to keeping shops open, creating new jobs and enabling

high streets to thrive,

30
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Reducing demands on health and social services Making the local housing market more efficient

specialist retirement hou

e buyer in the housing

Ongoing maintenance and peace of mind
with a full ime lodge manager and maintenance team, Churchill Retirement

Living allows our customers to say goodbye o maintenance, The communal
pkeep and mainie » of the development including the gardens are all

Award wmnmg communities

Over the years we are proud to have achieved numerous awards that are recognised and highly regarded throughout the retirement industry. Recent awards

) 0.0 0.6
5STAR HOME.BUILDER i &
CUSTOMER SATISFACTION 3
m ‘
Yo What
::g House? |
HOME BUILDERS FEDERATION A ii‘ /6?‘2019 —
o 'AWP. J" ~
GOLD
WINNER

In a cusiomer s
Federation (M

Retrement Living

SerViCe for another ye
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A new Churchill Retirement community in Hassocks

tfh The Site

The Site

The proposed site comprises two residential buildings and their associated outdoor space.

The owners of 68 and 70 Keymer Road have made the decision to sell their properties for development. Churchill has therefore agreed to acquire the site

on, for the development of purpose-built homes for older

complementary busi

walk of the site

There are also vanous public ransporn links near the site with the closest being the Orion Parade Bus Stop, just 150 feet (1-minute walk) away, serviced by

he Hassocks train

three different bus rc ur site to varic

N, connecting

s locations further afield, is just 0.4 miles (or an B-minute walk) away

Interactive Map showing the location of the site

Site photos

/9 car Parig_ Gor

"’”“" .'Rr-.,,
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A new Churchill Retirement community in Hassocks

Our Proposals

Churchill Retirement Living's vision is to deliver a retirtement living developmenit which takes full advantage of the well-connected location.

The current proposals comprise 40 apartments for retirement living alongside 14 car parking spaces, communal amenities and outdoor space. The proposal
also includes parking and storage for mobility buggies to aid residents make sustainable joumeys in the local area.

All developments by Churchill Retirement Living include an internal Owner's Lounge as well as high quality external amenity space designed for passive
exercise and the visual enjoyment of residents over 60 years of age, rather than active recreational uses. Planting is considered for longevity, colour all year,

seasonal change. maintenance and local native biodversity.

Landscaping

Considerable care has been taken to evolve a site layout that retains the protected trees on the site's North and East boundaries which will provide an
important and established screen of the proposed development for those residents living at The Minnells and Dale Avenue respectiviely.

Much of the landscaping to the north fronting Keymer Road will be retained with a small area cleared in order to establish a new site access while retaining a
strong landscaped boundary along the site's frontage. This new access has been strategically placed so as to not impact any of the protected trees along

Keymer Road.

While there will be the removal of some planting within the central area of the site, this is largely planting that has been historically used to divide private
gardens and does not include any protected rees. Churchill are also working closely with a landscaping consultant 1o ensure the most appropriate
landscaping solutions are provided on site. This includes the planting of native and evergreen free species.

Antist's interpretation of the proposed building in the context of Keymer Road

Local need for additional retirement
living communities

Within the Council's Local Development Plan, there are a number of policies
identifying the critical need for developing and retaining housing specialised
1o accommodate older people. This need for specialist housing in the district
is reflected in the 2021 Office for National Statistics Data, whereby there
has been an increase of 24 5% of people aged 65 years and over, between
2011 and 2021, More notably, there has been an increase of 51% in people
aged 70-74.

In addition to this, in 2020 Mid-Sussex District Council published a Housing
for Older People Topic Paper. This topic paper delves into the current and
future need of providing specialised accommadation for older people. Itis
estimated that in 2031 there will be a need for 1,499 units of C3 sheltered
housing. and specifically 651 units of open-market accommaodation.

In October 2021, Mid-Sussex District Council published their latest Strategic
Housing Market Assessment (SHMA). This report identifies there is
expected to be an overall population growth of 33,000 people by 2038, with
14,000 of this being people over the age of 65 years. This equates to people
aged 65 accounting for 42 5% of the total projected pepulation change
between 2021 and 2038. The SHMA also identifies a need for around 800
housing units specifically for older persons.

Therefore, in light of the abowe, it is clear that Mid-Sussex District Council
has a significant current and future un-met need for specialist
accommodation for older persons. to which this proposal will cater to.

Car Parking

The typical age profile of those currently living at a Churchill Retirement
community is an B0-year old widow. Generally, 50% of residents also come
from within a 5-mile radius of the location. Given the abowve, residents of
Churchill communities tend to not have cars.

It is also generally found that those who do initially have cars tend to give
therm up soon after moving into a lodge as they no longer need it given the
sustainable location and neighbourly living environment.

The proposal includes 40 retirement apartments and 14 unallocated parking
spaces in addition to secure cycle and mobility scooter parking.

As retirement living is a very different operational use than residential
apartments or care homes, Churchill have developed an evidence base of
research underaken across several existing Churchill Retirement
developments.

This research has shown that Churchill's existing sites typically have a
parking demand of 028 spaces per apartiment. As such the parking demand
is forecast to be in the region of 11.42 parking spaces.

However, on this site Churchill is proposing 14 parking spaces at a ratio of
0.354 spaces per apartment.

Given this exceeds the forecast parking demand. it is likely 1o exceed the
need for parking at any given time and is therefore considered to be
appropriate, especially given the connected and sustainable location
providing a wide range of everyday services within a short walk from the
site.
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Proposed Site Plan

D Site boundary

1 bt ssm apartmant
2 bed room apariment.

Communal araas

Hoog

Existng buldings Lo be demobshed

Vabicular azcass
SEQIBGATAN PATRSIIAN ACCTS

in callectian paint

Parking for 14 cars

Entrarce Lo Seveloprment

Cwters lisung / comamura) facibes
Dry riscr / fira fighkineg stairs

Rafuse

Mokeity scooter / cycle storaga
Commmunad sealng / amenily space

Substation

Proposed site plan

A wide range of benefits

Much research has been undertaken on the benefits of purpose-built retirement communities in our town centres and Churchill's proposals for Hassocks will
make a significant contribution in terms of social, economic and environmental benefits, including:

Supporting Local Businesses.

The development is situated within the vicinity of various shops and senices of Keymer Road, all just a couple minutes' walk away from the Site.

The occupants of retirement living typically have a good level of disposable income, having d ized and rel | iderabde equity, and tend to shop
frequently. Therefore, the spending power of the ‘grey pound' has the unigue ability to revitalise local high streets. Recent research. published by Homes for
Later Living, has shown that on average people living in a retirement community generate £550,000 of local spending per year, £347 000 of which is spent
on the local high street. directly contributing to keeping shops open. creating new jobs. and enabling high streets to thrive.

Meeting the Needs of Older People

By moving to a Churchill Retirement community of like-minded peaple, i and | are si ty reduced as are anxieties related to the
maintenance of the home and to safety and security experienced by many older people, enabling our residents to enjoy greatly improved health and general
wellbeing.

Reducing Demands on Health and Soclal Services

Retirement communities are shown to reduce the risk of health challenges for elderly people as well as improving safety and security. Research has shown
that retirement communities contribute savings to the NHS and social care services of approximately £3.500 per resident. per year.

Freaing Up Market Homes

Research has shown that by providing homes at the top of the housing ladder, which better meets the needs and aspirations for older people, specialist
housing lopments of the kind defi d by Churchill Retirement Living free up homes for families that need exira space to move into and
thraugh the chain effect. subsequently freeing up more homes for first-ime buyers.

Proposed elevations

Proposed building g the context of the street scene along Keymer Road

Proposed building elevation (not local )
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Virtual Exhibition

Further information regarding our exciting proposals for the site in Hassocks is available in the interactive virtual exhibition below. You can find out mare by
navigating around the exhibition room and clicking in the display boards and items on the table.

About

irement Living

You can download a copy of the exhibition boards and other materials using the buttons below:

& Exhibition Boards
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Feedback

Thank you for taking the time to review our plans for Hassocks.

We would be grateful if you could take a moment to provide your comments using the feedback form below.
We welcome your views, positive or otherwise, on both the principle and the detail of our development proposals.

The feedback received will help to positively evolve our future planning application for the site, and will assist in the presentation and determination of that
application. How your comments have been considered will be detailed in a Statement of Community Engagement that will be submitted in support of the
planning application for the site.

Please provide your views below

1. Purpose-built homes for older people are shown to significantly reduce the risk of health challenges and contribute savings to the NHS of approximately
£3,500 pa. How important a consideration is this?

Not important at all Not important Undecided Important Very important

2. Research published by Homes For Later Living has shown that retirement communities can generate £550,000 of local spending per year, £347,000 of
which is spent on the local high street, directly contributing to local shops and jobs. How important a consideration is this?

Not important at all Not important Undecided Important Very important

3. To what extent do you support the principle of principle of providing needed retirement living in this residential location?

Oppose Tend to oppose Undecided Tend to Support Support

4. To what extent do you support the design of the proposed retirement living proposals? (3)

Oppose Tend to oppose Undecided Tend to support Support

5. Do you have any comments on the design of the scheme?

/#~

Please enter at least 0 more characters. You have 300 of 300 total characters remaining.

6. Are you interested in purchasing a home at our new retirement community?

No

Yes, for me H Yes, for a family member l
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7. Your details*

Your name

Your house number and street name

Your postcode

Your email

Your age range

Please select...

Are you happy that we will contact you in the future?*

Please select...

8. Please provide any further thoughts below

Contact us

“~

Please enter at least 0 more characters. You have 450 of 450 total characters remaining.

Please confirm you're not a robot*

™

I'm not a robot

Privacy - Terms

Read our Privacy Statement

Submit Feedback

If you have any questions on the proposals, or on Retirement Living, please feel free to get in touch with the development team using the contact details

below:

Phone: 0B0OO 080 3266
Email: churchill@devcomms.co.uk

Alternatively, you can provide feedback using the form above.
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A new Churchill Retirement community in Hassocks

Register Interest

Register for interest in our new Retirement Community

If you are interested in becoming part of our future new Retirement Community in Hassocks, or elsewhere, please contact our sales team so you can register

interest in purchasing a new home within the proposed development,

Please contact enquiries@crl.co.uk or call 0800 077 4535

ENDS
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